Hertz.

RENT A CAR

INFORMATION ABOUT CAR RENTAL AGREEMENTS

The following rates are ALL INCLUSIVE:

e ALAMO: MF —P3 - NK—-GP
e DOLLAR: L8LGA — L8LMB — L8PSG
e HERTZ: ITNLACTION — ITUFACTION — INTLFACTION — ITUAACTION

Any other additional serviced offered by the rental agents is Optional, NO Mandatory

— Optional services usually offered at destination —
All of them with extra charge to be paid by customer

DOLLAR & HERTZ

Car Class Change - Upgrade

PAI/PEC: personal Assistance Insurance
Personal Unisured Motorist Protection
Personal Accident Insurance

Premium Road Service

Fuel Purchase Option

Toll Charges

Navitablet

ALAMO
Car Class Change — Upgrade
Refueling Service Charge
RAP: Road Assistance Protection
PAI: personal Assistance Insurance

Travel Adventurer — Navitablet

** |In case of any doubt, customer should call Action Travel - toll free 1800 337 6220 — before signing the
contract. Once signed, contract cannot be rescinded.**



CONTRACT EXAMPLES

— Rates shown in the examples are not valid -

DOLLAR & HERTZ

DOLLAR & HERTZ: Examples WITH accepted extra items:

e In the contract, voucher included items can be identified as “Included”.
e The accepted items are highlighted in color red.
e Inthe last part, TAX/FEES are listed and finally the amount customer pays shown as: “Total Estimated Charge”

P,, Cnr oA AE‘ * Rental Record# 120993666

T
*k*x *KK
INCOMPLETE RR

TOUR PURCHASE: Days 7 B Class
Additional Products

Loss Dmg Whr Included

LIS Included

PAITPEC j y _§ 4194
“Prem Road Serv Accepted @S 7.99perday T§ P

_Uninsured Motor Pret _ Accepted @ §  600perday  § 4194
Portable GPS Included |

T e Wﬁ' —

t g

uel Purchase Opfion Accepte T§ 39.01

You pre-purchased a full tank and may return at any fuel level.
Service Charges/Taxes

CONCESSION FEE RECOVERY 870% T1¢ 22.30
Tax $  19.77

ADJUSTMENTS
TOTAL ESTIMATED CHARGE ~ § @




DOLLAR & HERTZ: Examples WITHOUT any accepted item:

e In the contract, voucher included items can be identified like “Included”.

e Fuel Responsibility: at the end of the rental period, fuel tank must be left with the same amount of gasoline
given at the beginning of the rent.

e “Total Estimated Charge” shows $0.00.- This balance means that customer does not incur in any additional
charge.

in ENT A CAR . Rental Record# 141328073

S
Vehicle: 2015 VERSA

License'NV 733AUU
TOUR PURCHASE: Days 7 A Class
Additional Products
LossODmgVWwr Included |
LIS Included
_J'-_mﬂmﬁ_g)b Included
uel Responsibility Starting Level (FULL 8/8)

You agree to replace fuel used or pay a refuielling charge of

9.99 per gallon OR § .322 per mile driven.
ervice arges/| axes

Cust Facility Chg Included
Tax 3
ADJUSTMENTS

TOTAL ESTIMATED CHARGE $




ALAMO

ALAMO: Examples WITH accepted extra items:

e Inthe green frame, it is identified Action Travel’s reservation. This means that the prepaid voucher was applied.

e Inthe red frame, it appears the vehicle category. In case of any upgrade, it wouyld be shown in this same
section.

e The accepted extra items are marked with a red line.

e Inthe last part, TAX/FEES are listed and finally the amount customer pays shown as: “Total Estimated Charge”

No. RA 435709565 No. RES 1208006868
ID DE CONTRATO ACTION
MEX, CP 97370 i TRAVEL CORP
Pt . M ~
OFICINA DE ALQUILER HA 2
ORLANDO INTL ARPT (888)826 6893 27-DEC-2015 )826 6893
1 JEFF FUQUA BOULEVARD | HORA ALQUILER
ORLANDO, FL 32827 | 11:37 AM
REGLAS Y REQUISITOS DE LA TARIFA INITIAL X INFORMACION VEHICULO v/
LAC EARLY BIRD PROMO RESERVADO FULL SIZE SPORT/UTILI T
Alquiler min. 1 days CONDUCIDO STANDARD PAXVAN AUTO AIRCON
Alquiler max. 330 days CARGOS STANDARD PAXVAN AUTO AIRCON
Min. dias 1 654.25 MARCA
2 dias 1108.50 ~MOBEES
3 dias 1662.75 COLCR
4 dias 2217.00 ODOMETRO 0
5 dias 2217.00 PLACA
6 dias 2217.00 AREA REG
v | 7 dias 2217.00 # VEHICULO
i SECCION
PUESTO
CARGOS UNIDAD  PRECIO/UNIDAD CARGO ACTUAL
* TIEMPO & DISTANCIA Alquiler 1043.52 X 1 1043.52
* EXTRA -TIEMPO & DISTANCIA Hora 105.67 X 0.00
* EXTRA -TIEMPO & DISTANCIA Dia 317.00 X 0.00
* EXTRA -TIEMPO & DISTANCIA SEMANA 2217.00 X 0.00
* MIL/KM SIN LiM-TIEMP & DIST M/Km Incl
COLLISION DAMAGE WAIVER FULL Dia OPCION INCLUIDA
COBERTURA AMPLIA Dia OPCION INCLUIDA
* DISPOSITIVO NAVEG SPG Dia OPCION INCLUIDA
* CUSTOMER FACILITY CHARGE 2.50/DAY Dia Incl
* PRIV FEE RECOV CHG 10 PCT @ 10.00% Inc!
* RECARGO DE FL 2.00 USD/DIA Dia Incl
* TIRE/BATTERY FEE .02/DAY Dia Inc!
* VEHICLE LICENSE FEE .57/DAY Dia Inc!
SALES TAX 6.50% 64.98
RESP. DEL CLIENTE
* EXT-TIEMPO & DISTANCIA Dia 317.00 X 0.00
* EXT-TIEMPO & DISTANCIA SEMANA 2217.00 X 0.00
* EXT-TIEMPO & DISTANCIA Hora 105.67 X s O e
*_CAMBIO DE CLASE DE VEHICULO Dia 149.99 X 2 / 299.98 (
ROADSIDE PLUS Dla 499 X 2 | 0.
Lot C Dia BOOX2 | 16.00
—QPCION SUMINISTRO COMBUST Alguiler 3818 X 1 18
* PRIV FEE RECOV CHG 10 PCT @ 10.00% = 3
i SALES TAX 6.50% Lo
t CARGOS ESTIMADOS 42490 INITIAL X
\




ALAMO: Examples WITHOUT any accepted item:

e “Estimated Charge” shows $0.00.- This balance means that customer does not incur in any additional charge.

TR TR e i

i RA # 735703170 RES # 271038280
ACCOUNT ACTION TRAVEL Qs #
CORP. FT#
EXT REF # KPBQS6/845287
RENTAL LOCATION RENTAL DATE RETURN LOCATION RETURN DATE
MIAMI INTL ARPT (888)826 6893 10-AUG-2015 MIAMI INTL ARPT (888)826 6893 14-AUG-2015
3900 NW 25TH ST RENTAL TIME 3900 NW 25TH ST RETURN TIME
MIAMI, FL 33142 10:29 AM _MIAMI FL 33142 09:00 PM
RATE RULES AND QUALIFICATIONS VEHICLE INFORMATION
LAC INCL CAR TAX SUR INS CDW & GPS RESERVED Mini Van Auto A/C
Min. rental 1 days DRIVEN Mini Van Auto A/C
Max. rental 330 days CHARGED Mini Van Auto A/C
Min Day 1 154.50 MAKE
2 days 309.00 MODEL
3 days 463.50 COLOR
4 days 618.00 ODOMETER 0
5 days 618.00 PLATE
6 days 618.00 REG AREA
7 days 618.00 VEHICLE #
BAY
STALL
CHARGES UNIT PRICE/UNIT CURRENT CHARGE
* TIME & DISTANCE Rental 584.29 X 1 584.29
* EXTRA - TIME & DISTANCE Day 123.60 X 0.00
* EXTRA - TIME & DISTANCE Hour 4120 X 0.00
* EXTRA - TIME & DISTANCE WEEK 618.00 X 0.00
* UNLIMITED MILES/KM-TIME & DISTANCE M/KM INCLUDED
CDW-ALLOCATED INCLUSIVE Day OPTION INCLUDED
EXTENDED PROTECTION Day OPTION INCLUDED
* FUEL SERVICE OPTION Rental OPTION INCLUDED
* CONCESSION RECOUP FEE 9.89 PCT @ 9.89% INCLUDED
* RENTAL CAR FACILITY CHG 4.85/DAY Day INCLUDED
* FLORIDA SURCHARGE 2.00/DAY Day INCLUDED
* TIRE/BATTERY FEE .02/DAY Day INCLUDED
* VEHICLE LICENSE FEE .57/DAY Day INCLUDED
SALES TAX 7.00% 33.71
RENTER'S RESPONSIBILITY
" EXTENSION - TIME & DISTANCE WEEK 618.00 X 0.00
" EXTENSION - TIME & DISTANCE Hour 4120 X 0.00
[ EXTENSION - TIME & DISTANCE Day 123.60 X 0.00
" ADDITIONAL DRIVER Day 0.00 X 10 0.00
SALES TAX 7.00% 0.00
ESTIMATED CHARGES
PAYMENTS

EXTERNAL TOUR VOUCHER KPBQS6/845287 /5/MVAR



