Rental Polici|Argentina Belize Chile Colombia Costa Rica Ecuador El Salvador Guatemala
Coency =D =D =D 5D 5 =5 =5
Infant Seat Alamo features chid resiraint systems that confor 1o govemment | Alamo features child resiaint systems thal conform 1o govemment | Alamo features child restaint systems fhat conform 1o goverment _[N/A Alamo features chid resiraint systems that confor 1o govemment | Alamo features ohildresiait systems thal confor 1o govermment standards. | Alamo features child restraint systems that conform (@ government [ Alamo features chid restraintsystems that Gonform (0 government | Alamo features chid esiraintsystems hat conform (o government
standards. This is a rearfacing et recommended forinfants 5-201bs | standards. This is a earfacing seat recommended for infants 5:20  |standards. This is  rear-facing sea recommended for infants 5205 standards. This is a rearfacing seat recommended forinfants 5-201bs| hi s  rear-facing seat ecommended fo nfants 5-201bs standards. The convertble sea s designed fo infants and toddiers. ~standards. This is  rea-facing seat fecommended for infants 5:20 [standards. Ths is  rearfacing seat fecommended for nfants 5-201s
os s
Rate/Day $5.00 per day $5.00 pe $20.00 BRL daily IN/A Cali $5.00 per day/ $100 max/ $200 replacement US$6.00 $8.00 day US $6.00 per day US$6.00
560,00 Replacement 5150 replacement 530000 BRL max Al other: $5.00 per day! $100 max 5200 replacement 5160 Max 160,00 max US 535 perweek Maximum $160.00
$400.00 BRL replacement $150 replacement $250.00 replacement US $100 replacement Replacement $150.00

$6.66 USD daily
599.90 USD m;
5133.20 USD replacement

Child Safety Seat (Alamo features child restraint systems that conform (0 government | Alamo features child restraint systems that conform 1o government | Alamo features child restraint systems that conform o government | Alamo features child restraint systems that conform to government | Alamo features child restraint systems that conform (o goverment | Alamo features child restraint systems that conform (o goverment standards. | N/A [Alamo features child restraint systems thal conform o government | Alamo features child restraint systems that conform (o government
standards. The convertible seat is designed for infants and toddlers. ~|standards. The convertible seat is designed for infants and toddlers. ~|standards. The convertible seatis designed for infants and toddlers. ~ [standards. The convertible seatis designed for infants and todders.  [standards. The convertible seat is designed for infants and todders. [ The convertible seat is designed for infants and toddlers. standards. The convertible seat s designed for infants and toddlers. ~ [standards. The convertible seat s designed for infants and toddlers.
Rate/Day |55 00 per day |55 00 per day $20.00 BRL daily [5600 dairy |55 00 per day US$6.00 I3 US $6.00 per day. X
56000 Repiacement 5150 replacement $300.00 BRL max 50 replacement 575 max 5180 US $35 per week Maximum $180.00
5400.00 BRL replacement 5200 replacement 5150 replacement US $100 replacement Replacement $150.00
56.66 USD daily
599.90 USD m:
5133.20 USD replacement
Child Booster Seat (Alamo features child restraint systems that conform to government | Alamo features child restraint systems that conform to government | Alamo features child restraint systems that conform to government [ N/A A (Alamo features child restraint systems that conform to government standards. | NIA [Alamo features child restraint systems tha conform to government | Alamo features child restraint systems that conform o government
standards. standards. standards. standards. standards.
Rate/Day $5.00 per day. $5.00 per day. 520.00 BRL daily NA NA US$6.00 NA WS US$6.00

$60.00 Replacement

5150 replacement

$300.00 BRL max
5400.00 BRL replacement
$6.66 USD daily

599.90 USD m

5133.20 USD replacement

5180 Max
5150 replacement

US $35 per week
05 $100 repacement

Maximum $180.00
Replacement $150.00

(GPS Navigation Device | Need help getling around? Try one of our GPS navigalion devices that| Need help getling around? GPS devices are available at our NA Need help getting around? Try one of our GPS navigation devices thal| Need help getting around? Try one of our GPS navigation devices that| Need help getling around? Try ane of our GPS navigation devices that are now| Need help getting around? Try one of our GPS navigation devices that| Need help getting around? Try one of our GPS navigation devices that [ Need help getting around? Try one of our GPS navigation devices that
are now avallable for rent locations. are now avallable for rent are now available for rent. Customer must confinm availabiity 24 | available for rent. are now available for rent. are now available for rent. are now available for rent,
Ihous prior to pickup.
Rate/bay [55.00 perday [58.50 per day Masimum 07 $60.00 K3 [siTos per day Call: $5.00 per dayl 5200 max 5300 replacement USSIL99 per day, [$t00day $12.00 per day USS12.00 per day
5350 replacement 5350 replacement 571.95 per week Al other: $5.00 per day! $200 max! $300 replacement 5350 Max 5220.00 max $50.00 per week Maximum $360.00
5350 replacement 5250 replacement $500.00 replacement 5400 replacement Replacement $250.00
NEO (WIFI + GPS) Device [NA NA NA NA NA NA A (A ablet with Wireless Infernel + GPS Device 'NEO" are available for |N/A
ail locations. WIF! provides unlimited ineret taffc at a maximum
download speed of 6 MBPS. The maximum download speed is
quaranteed up to a maxmum daily taffc of 4 GB. The router allows
up 10 5 devices connected contemporarily. This device works eve
without cellphone coverage. The services does not work outside the
country. An NEO's not returned or damaged will resultin @ maxmum
oenalty of $550
RatelDay VA K3 K3 K3 K3 |WA A US $14.00 per day A
5210 max
Snow Tires Snow tires are avallable 1o customers only at the locations in €1 | /A NA NA NA Toll pass devices are avalable at the locations for an additional daily fee. The | N/A A A
Calatate, Ushuaia and Bariloche seasonal from May 15 - August 31 Lol pass allows the customer (o breeze through the tol faciltes. Just dive
thru and take the "fast” lane
Rate/Day 510 per day VA VA NA NA 54.00 per day A A A
516,00 per week
550 renlacement
Cellular Phone. NA Cell Phones are available (o customer at the location NA NA NA Cell Phone with GPS & WiFi, Uniimited inteme traffice. Allows Up 0 10 A Cell phones are avallable upon request at the rental locations. 1tis a Smartphone with WiFi. Included in your daily fee, you will get
devices connected. Main anps for navisation and all country coverage. local calls and messaaing
Rate/bay WA 54,50 per day. Max $30.00 Replacement §75.00 WA WA WA 513,99 per day A $5.00 per day. US$15.00 dally
0 max Maximum $450.00
5250 reolacement
NA VA A VA
A A A
NA NA NA
NA NA NA
NA NA NA

Rate/Dav A A NA
Wi-Fi Device WIFI hotspot devices are available 1o the customer at the locations. WIFI provides unlimited Intemet traffic at a maximum download WIFI router devices are available for all locations. WIFI provides unlimited WiFTis available at the rental locations.
Data packages will not be included and will need to be purchased. Speed of 6 MBPS. The maximum download speed is guaranteed up ~|intemet traffic at a maximum download speed of 6 MBPS. The maximum

0 a maximum daily traffic of 250 MB. The router allows up to download speed is guaranteed up to a maximum daily traffc of 4 GB. The

devices connected contemporarily. This devices works even without |router allows up to 105 devices connected contemporarily. The service is not

cellphone coverage. The senvice is not working outside the country.  |working outside the country. Non retum or damage of the WIFI router (or parts

Non retur or damage of the WIF! router (or parts of it)will resultina_of it will resuit in a maximum penalty of $250.

maximum penalty of $250
Rate/Day 5.00 pe A $12.00 per day. VA USS15.00 dally

5100 replacement

5250.00 Replacement

$12.99 per day.
50 max.

5250 replacement

Maximum $450.00
[Replacement $150.00

Collision Damage Waiver

Collision Damage Waiver - Theft Protection (COW-TP1) is not
insurance. The purchase of COW-TP1 is optional and not required in
order to rent a vehicle. If you purchase CDW-TP1, the rental company

Collision Damage Waiver (CDW) is not insurance. The purchase of

to rent a vehicle. You may purchase COW for an addmona\ fee-tyeu

agrees, subject (o the actions listed on the rental
invalidate CDW-TP1, to contractually waive your responsibilty for the.
cost of damage to or loss of the vehicle after the deductible of up to
5,000 USD, depending on car class. COW-TP1 does not cover hail
damage (o the vehicle or damage to or loss of the windshield o tres.
f COW-TP1 is declined, the renter is responsible for the full cost of
damage or the full value of the vehicle.

Please be aware that most auto insurance policies from outside
Argentina do not provide coverage in Argentina. Employees of the
local rental car company are not qualified to evaluate the adequacy of
the customer's personal auto insurance coverage. The customer
should contact their insurance company in advance of the pickup
date for the rental with any questions regarding their specific
coverage.

. the rental

the rental period in Belize unless you invalidate the coverage as
provided in the rental agreement,

A $750 USD deductible will apply.

f COW is declined, renter is responsible for the full value of damage
0 the vehicle.

Collision Damage Waiver (COW) s optional and not required in order

esponaiiityfo all orpart of the costof damage o he vemcle during

Collision Damage Waiver - Two options
Collision Damage Waiver 1 (COWA) is not insurance. The purchase
of CDW 1 is optional and not required in order (o rent a vehicle.

You may purchase optional CDW1 for an additional fee. If you
purchase COW 1, we agree, subject to the actions listed on the rental
hat invalidate COW 1, to contractually waive your
responsibility for all or part of the cost of damage to, loss or theft of
the vehicle.

COW 1 covers the rental vehicle in case of accident, fire, theft,
robbery, total loss and small damages. It does not cover damages to
the windshield, ires and accessories of the rented vehicle.

COW1 has a deductible that may range from $2,000 BRL approx
$666.66 USD t0 $6,000 BRL approx $2,000 USD depending on
vehicle class.

Collision Damage Waiver — Theit Protection (COW-TP) is not
insurance. The purchase of COW-TP is optional and not required in
order to rent a vehicle. If you purchase CDW-TP, the rental company
agrees, subject (0 the actions listed on the rental agreement that
invalidate COW-TP, to contractually waive your responsibilty for the.

Collision Damage Waiver - Theft Protection (COW-TP) s not
insurance. The purchase of COW-TP s optional and not required in
order to rent a vehicle,

You can | COW-TP for Ifyou

cost of damage 1o or l0ss of the vehicle after of upto
55,000 USD, depending on car class, and depending on whether the
vehicle was involved in a roll-over accident. COW/-TP does not cover
partial theft or accessories such as side mirror, hub caps, etc.

f COW-TP and CDW-TPD are declined, the renter is responsible for
the full cost of damage o the full value of the vehicle.

purchase COW-TP, we agree, subject to the actions lsted in the
rental invalidate COW-TP,

liability for part of the cost of damage, theft and the loss of the
vehicle after a deductible. COW-TP does not cover damage to tires,
rims and windshields. A deductible of up to $9,000,000 COP (approx.
53,300 USD) will apply, depending on the size vehicle and whether
the vehicle has been stolen or involved in a roll-over accident. COW-
7P is included in the Alamo Protection Package (APP)

If COW-TP s declined, the renter is responsible for the full value of
damage to or loss of the vehicle.

Collision Damage Waiver—Theit Protection (COW-TP) is not insurance. The,

purchase of COW-TP is optional and not required to rent a vehicle. I
purchase COW-TP, the rental company contractually waives your

responsibility for the cost of damage to, loss or theft of the vehicle during the

rental period in Costa Rica, after the deductible, unless you invalidate the
coverage as provided in the rental agreement

A deductible of up to $1,500 USD for COW depending on car class, and a
deductible of $2,000 USD for Theft Protection will apply.

Please be aware that most auto insurance policies from outside Costa Rica

do not provide coverage in Costa Rica. Employees of the local rental car
company are not qualified to evaluate the adequacy of the customer's

pevsuna\ auto insurance coverage. The renter should contact their insurance

to arrival with regarding their
CoW-TP i3 included in the Alamo Protection Package (APP. I he renter

declines both CDW-TP and APP, the renter is responsible for the full value of

damage to or loss of the vehicle.

Collision Damage Waiver - Theft Protection (COW-TP) is not
insurance. The rental location requires COW-TP protection unless
you present witten proof that the credit card provides COW-TP
protection in Ecuador. If you purchase CDW-TP, we agree, subject to
the actions listed on the rental agreement that invalidate COW-TP, to
contractually waive your responsibiliy for the cost of damage to or
theft of the vehicle, after the deductible of up to the $2,500 USD
deductible, depending on car class. COW-TP will not cover damage
t0 tires. COW-TP is included in the Alamo Protection Package (APP).

Collision Damage Waiver - Theft Protection (CDW-TP) is not
insurance. The rental location requires CDW-TP protection o rent
some categories of vehicles (Premium and above) unless you
purchase the Alamo Protection Package (APP) which includes COW-
TP I you purchase CDW-TP, the rental company contractually
waives your responsibility for the cost of damage to, loss o theft of
the vehicle (after the deductible) during the rental period in EI
Salvador unless you invalidate the coverage as provided in the rental
agreement.

A deductible of $3,000 USD will apply for CDW depending on car
class. A deductible of $7,000 USD will apply in the case of theft of the|
venicle.

If COW-TP and APP are both declined, the renter s responsible for
the full cost of damage or the full value of the vehicle.

Collision Damage Waiver—Thet Protection (CDW-TP) is not
insurance. The purchase of CDW-TP is optional and not required in

rder to rent a vehicle. If you purchase COW-TP, the rental company
contractually waives your responsibility for all or part of the cost of
damage to, loss or theft of the vehicle during the rental period in
Guatemala unless you invalidate the coverage as provided in the
rental agreement

A deductible of up to $1,500 USD for Collision Damage Waiver
pending on car class, and a deductible of $3,500 USD for Theft
Protection will apply.

Please be aware that most auto insurance policies from outside
| Guatemala do not provide coverage in Guatemala. Employees of the
local rental car company are not qualified to evaluate the adequacy of
the customer's personal auto insurance coverage. The renter should
contact their insurance company prior to arrival with any questions
regarding their specific coverage. COW-TP is included in the Alamo
Protection Package (APP). f the renter declines both COW-TP and
AP, the renter is resposible for the full value of damage to or loss of
the vehicle.

Rate/Day

| e BT B i e
Mendoza, Posadas, Puerto Iguazu, Puerto Madero, Rosario, Santa

Fe, San Sua, Sat, S Mt s Andes, San Rafael, &

Tucuman):

54.70 — Economy to Compact

5.70 ~ Midsize to Fullsize

59.40 - Premium to Full-size Van

(El Calafate, Neuquen, Puerto Madryn, Trelew & Ushuaia):
$5.30 — Economy to Compact

56.70 — Midsize to Full-size

$11.00 - Premium to Full-size Van

$15.00 - Compact and Intermediate SUV
518.00 - Intermediate Pickup and Standard SUV
522.00 - Fullsize Van and Fullsize SUV.

Deductible:
5750 - all vehicles

(BRL $26.00 - Economy, Compact and Intermediate Manual
BRL $38.00 - Intermediate Automatic, Standard, Premium, Wagon,
SUV, Van and Pick up

BRL $50.00 - Luxury Automatic

USD $9.33 - Economy to Intermediate Manual

USD $12.67 - Intermediate Automatic, Standard, Premium, Wagon,
SUV, Van and Pickup

USD $19.67 - Luxury Automatic

Deductible:
BRL $2,000 (USD$666.66) - Economy, Compact and Intermediate
Manual

BRI $3,000 (USD$1,000) - Intermediate Manual, Wagon, Pickup, and|
Commercial Van

BRL $4,000 (USD$1333.33) - Minivan, Standard, Premium and
Intermediate SUV.

BRL $5,000 (USD$1666.66) - Full-size Ext Cab Pickup

BRI $6 000 (1USDS2.000) - L ipairy Automatic

$14.00

Deductible

51500 - Economy

52000 - Compact

52500 - Intermediate and Premium

53000 Intermediate SUV and Standard Truck

53500 - Full-size SV, Full-size Truck, Intermediate Truck and Luxury
/an

[tz coai e
-
53500 -
54000 - niermeate and Premium
54500 - Intermediate SUV and Standard Pickup
$5000 - Full-size SV, Full-size Truck, Intermediate Truck and Luxury

510,00 for Economy (o Fullsize.
15 for SUV

Deductible:
5780 - Economy to Intermediate (52,340,000 COP)
51100 - Fullsize to SUV ($3,300,00 COP)

in the event of total loss due to rollover or theft, the deductible will
increase to a range $6,000,000 - $9,000,000 COP ($2,000 - 3,300
D)

56,000,000 COP (2,000 USD) - Eoconomy to Intermediate:
59,000,000 COP (3,300 USD) - Fullsize to SUV.

512,95 Nini 0 Standard SUV
517.95 Ful-size and Premium SUV.

The deductible for COW-TP is $1500 for any damages and $2000 for the Theit

Protection.

(COW-TP excludes the tires and windshields, loss of keys, documents and
license plates.

$15.00 al venicles

Deductibles:
$1,000 - Economy, Compact, Intermediate.

31,500 - Standard SUV Manual, Standard Pickuj

$2.500 - Standard SUV Auto, Fullsize SUV 4wd, Intermediate SUV,
standard Pickup 4wd

$21.99 Economy (o Fullsize
$24.99 Premium and above

There s a deductible of $3,000 for all vehicles.

[$12 - Mini, Economy and Compact
$15 - Midsize and above

[COW-TP will have a deductible of up to $1,500 USD for COW and a
deductible of $3,500 USD for Theft Protection will apply

Collision Damage Waiver

NA

Collision Damage Waiver with Theft and Deductible Protection
(CDW-TPD) is not insurance. The purchase of COW-TPD is optional
and not required in order to rent a vehicle. If you purchase COW-TPD,
the rental company agrees, subject o the actions listed on the rental
agreement that invalidate CDW-TPD, to contractually waiver your
responsibilty for the cost of damage to or loss of the vehicle. COW-

does not cover partial theft or accessories such as the side
mirror, hub caps etc.

No deductible applies.

f COW-TP and CDW-TPD are declined, the renter is responsible for
the full cost of damage o the full value of the vehicle.

NA

NiA

Rate/Day

NA

NA

521,00 All vehicles

No Deductible

NA

NA

NA

[Theft Protection

Theft Protection is Included in Collision Damage Waiver

Theft Protection is Included in Collision Damage Waiver

Theft Protection is Included in Collision Damage Waiver with and
without a deductible.

Theft Protection is included with the purchase of COW-TP

(Theft Protection is Included in the purchase of Collision Damage Waiver and

has a deductible of $2000 in case of theft

[Theft Protection is included in the purchase of Damage Wiaver,

[Theft Protection is included in the purchase of Collision Damage
Waiver and has a deductible of $7,000 USD.

[Theft Protection is Included in Collision Damage Waiver-Theft
Protection and has a deductible of $3,500.




Rental Polici{Argentina IEeIlze Brazil Chile Colombia Costa Rica Ecuador El Salvador Guatemala

Rewoay rcluded i COW Tp1 T~ rotuded cluded i COW TP and COW-TFD oluded i CoW 17 cluded i Cow 17 TCluded n COW TP TCluded i COW TP TCluded i COW TP

Deductible Protection (OF| Deductible Protection (DP) reduces remters Collion Damager _[Dedustable Protection (OF) recuces the enters Collsion Damage |N/A NA Deductble Protection (OP) may be purchased as an addtional _|Deductble Protection (DF) may be purchased as an addiional potection | Deductble Protection (DF) may be purchased as an addiional [ Deductible Protection (DF) may be purchased as an addtional | Deductible Protection (0P) may be purchased as an addiional
Waiver-Theft Protection (CDW-TP1) deductible to $0. Waiver deductible to $0. protection along with Collision Damage Waiver - Theft Protection along with COW-TP and TPL. DP reduces the renter's Collision Damage protection along with the COW-TP, which removes responsibility for | protection along with the Collision Damage Waiver with Theft protection along with the COW-TP and TPL. DP reduces renter's

(COW-TP). DP reduces the renter's COW-TP deductible to $0. DP is |Waiver-Theft Protection and Third Party Liability deductible to $0. leductible amount in the event of an accident and damage of rental | protection. If you purchase DP, the rental company contractually Collision Damage Waiver-Theft Protection and Third Party Liability
Deductible protection does not cover COW-TP1 in the event of a. included in the Alamo Protection Package (APP). vehicle, subject to the actions listed on the rental agreement that waives your responsibility of all deductibles associated with the CDW-| deductible to $0.
rollovertumover nors it available on SUV', Pickup Trucks or Vans, invalidate DP. DP is ncluded in the Alamo Protecton Package | TP product, unless you invlidate the coverage as provided in the
(APP). rental agreement. DP is included in the Alamo Protection Package
Rate/Day $5.00 per day IN/A IN/A $12.00 - Ecanamy to Fullsize $20,95 $10.00 all vehicles $9,99 15|

(Bariloche, Belgrano Norte, Buenos Aires, Cordoba, Mar del Plata,
Mendoza, Posadas, Puerto lguazu, Puerto Madero, Rosario, Santa
Fe, San Juan, Salta, San Martin de los Andes, San Rafael, &
Tucuman)

514.00 — Economy to Compact

519.00 - Midsize to Fullsize

527.00 - Premium

Region Il
(EI Calafate, Neugquen, Puer\n G0
515.00 — Economy to Comj

A

$30.00 - Premium

515.00-

Third Party Liability

Third Party Liability (TPL) is included in the time and mileage rate.
TPL covers damages and injuries to third parties under the local
rental car company's insurance (according to law N24449 and its
corresponding regulations), and provides you with liabilty coverage
for all accident-related expenses not pertaining to passengers of a
third party vehicle and for damages to third party vehicles, up to the
policy limits, subject to the actions listed on the rental agreement that
invalidate TPL.

No deductible applies.

Third Party Liability (TPL) s included in the Time & Mileage rate.

TPL provides you with up 1o $500,000 USD for bodily injury and up to
125,000 USD for property damage. This meets or exceeds the
minimum financial responsibilty imits, at no additional charge to you,
as outlined in the applicable motor vehicle financial responsibility
laws of the country where the vehicle s rented. TPL coverage is
subject to the actions listed on the rental agreement that invalidate
the coverage as described in the rental agreement.

Protection for Passengers and Third Parties (POT) - is th
coverage of bodily injuries o passengers of the rented vehicle and
the coverage of damages and bodily injuries (o third partes, having
the following types of coverage- 1. Passengers of the rented vehicle-
coverage of bodily injuries to passengers of the rented vehicle up to
e it of 20,000 BRL approx 56.650.67 USD perpassenger. 2

Third Party Liability (TPL) - The purchase of TPL is optional. You
Imay purchase TPL for an additional fee. TPL provides you with
coverage for damages and injuries to third parties which are acciden
related expenses not pertaining to the rented vehicle, up to the policy
limits, subject to actions that invalidate TPL. This is at least th
minimum financial responisbilty limit as outlined in the applicable

Third Parties- Partial coverage up o $30,000 8f
USD for property damages and up to $50,000 aRL approx 1660667
USD for bodly injuries.

Protection for Passenger and Third Parties has a deductible is $1000
BRL approx. $333.33 USD.

financial

No deductible applies.

L rehased on third ps and
insurance that accumpames US credi or debt cards may nm tprodde
coverage in Chile. TPL coverage is effective only in Chile.
included with the Duvchase of CDW-TP and CDW-TPD.

[Third Party Liability (TPL) is not an insurance. The purchase of TPL
s optional and not required in order to rent a vehicle. Customers can
obtain coverage for damages and injuries to third parties under the
local rental car company's insurance, up to the policy limit of
5300,000,000 COP (approx. $100,000 USD), over and above the
basic liability coverge ($20,000,000 COP, approx $7,000 USD)
included in the time and mileage rate. TPL coverage is subject to the
actions listed in the rental agreement that invalidate TPL.

No Deductible applies.

Third Party Liability (TPL) The purchase of Third Party Liability (TPL) is
required by the rental location on all vehicles unless you provide proof of
liability coverage or purchase the Alamo Protection Package (APP), which
includes TPL.

Customers can obtain coverage for damages and injuries to third parties, up.
0 the policy limits, under the local rental car company's insurance by
purchasing s TPL protection, and such a purchase is required unless the
customer presents valid witen proof of current liablity insurance specifying
coverage in Costa Rica or if the customer purchases Alamo Protection
Package (APP) which includes TPL. TPL provides coverage for incident
which occur during the rental period in Costa Rica. TPL coverage is subject to
the actions listed on the rental agreement that invalidate the coverage as.
described in the rental agreement

A maximum deductible of up to $5,000 USD will apply. The minimum
deductible is $250 USD

Please be aware that most auto insurance policies from outside Costa Rica

o not provide coverage in Costa Rica. Liability insurance purchased on third

party travel websites and insurance that accompanies US credit or debit cards

are not acceptable forms of coverage. Employees of the local rental car

company are not qualified to evaluate the adequacy of the custor

personal auto insurance coverage. The renter should contact their insurance.
arival with regarding their

[Third Party Liability (TPL) protection is optional and not required to
rent a vehicle. If you purchase TPL, the rental company contractually
waives your responsibility for the cost of damage to third party
vehicles or injuries to third parties during the rental period, up to the
policy limits, unless you invalidate the coverage as provided in the
rental agreement. TPL does not provide protection related to
damages to the rented vehicle or injuries to the driver of the rented
vehicle. TPL is included in the Alamo Protection Package (APP).

[Third Party Liability (TPL) protection is required by the rental
|company unless the customer provides proof of vaid insurance or
Alamo Protection Package (APP)is purchased. TPL provides labilty
coverage for accident related expenses not pertaining to the rental
vehicle, up to the policy limit, subject to the actions listed on the.
rental agreement that invalidate TPL.

A deductible of up to $250 USD applies.

[Third Party Liability (TPL) The purchase of Third Party Liability (TPL)
is required by the rental location on all vehicles unless you provide
proof of liabilty coverage or purchase the Alamo Protection Package
(APP), which includes TPL. Customers can obtain coverage for
damages and injuries to third parties, up to the policy limits, under the|
local rental car company's insurance by purchasing its TPL
protection, and such a purchase is required unless the customer
presents valid written proof of current iabiliy insurance specifying

overage in Guatemala or if the customer purchases National
Protection Package (APP) which includes TPL. TPL provides
coverage for incidents which occur during the rental period i
Guatemala. TPL coverage is subject to the actions listed on the rental
agreement that invalidate the coverage as described in the rental
agreement. A deductible of up to $5,000 USD applies. Please be
aware that most auto insurance policies from outside of Guatemala
do not provide coverage in Guatemala. Liabiliy insurance purchased
on third party travel websites is not an acceptable form of coverage.
Employees of the local rental car company are not qualified to
evaluate the adequacy of the customer's personal auto insurance
coverage. The renter should contact their insurance company prior to
arival with any questions regarding their specific coverage:

Rate/Day Inciuded in Time & Mileage Inciuded in T&M BRL $15.00 |EX3 |5 00 venicies 1195 Mini to Standard SUV. |55.00 aivenicies [stess [55:00 Wi to Standara SUV
USD $5.00 516.95 for Full-size and Premium SUV $10.00 for Full-size and Premium SUV.
TPL max|imits is ARS6,000,000 No deductible

Deductible: BRL $1,000 approx $333.33 USD

Deductible: $5000

Deductible:
55,000 USD all vehicles

TPL provides liability coverage up to $100,000 USD

Personal Accident Insurai| NIA A A Personal Accident Insurance (PAI) The purchase of personal A A Personal Accident Insurance (PAI) The purchase of personal Personal Accident Insurance (PAIL) The purchase of personal | NIA
accident insurance is optional and not required to rent a vehicle. You accident insurance is only available at the rental counter and not  [accident insurance is optional and not required to rent a vehicle
may purchase PAI for an additional fee. PAI covers ambulance required to rent a vehicle.
senice, doctors, hospitalization and nurses for each passenger in the Personal Accident Insurance covers ambulance senvice, doctors,
rented vehicle, up 1o the policy limits, subject (o the actions listed on Personal Accident Insurance covers ambulance service, doctors, | hospitalization and nurses for each passenger in the vehicle, with a
the rental agreement that invalidate PAI PAI coverage is effective hospitalization and nurses for each passenger in the rental vehicle, | masdmum limit of $5,000 USD per event
only in Chile. up to a maximum number allowed, with a maximun imit of $5,000
per person.
Rate/Day I3 I3 I3 54,00 I3 I3 $6.00- AC35 58,99 NIA
37.70 - AC60
$25.00 - ACFP50
550,00 - ACGP200
Roadside Assistance Prof| NIA Roadside Plus (RSP) - If selected and paid for at the time of rental, |N/A A Roadside Plus (RSP) If selected and paid for at the time of rental, _|Roadside Assistance (RSP) - If selected and paid for at the time of rental Roadside Assistance Protection (RAP) If selected and paid foral | Roadside Assistance Protection (RAP) If selected and paid for at | Roadside Plus (RSP) - If selected and paid for at the time of rental,
(Owiner offers Roadside Plus, which provides 24/7 roadside owner offers Roadside Plus, which provides 2417 roadside assistance | Roadside Assistance is available 24/7 without additional charges. the time of rental, Roadside Assistance is available 24/7 without [t e time of rental, Roadside Assistance is available 24/7 without [ Roadside Assistance is available 24/7 without additional charges.
assistance without additional charges. without aditional charges. additonal charges. additional charges.
RSP includes towing (not related to an acciden), flat tire service (f no inflated RSP includes towing (not related to an accident), flat tre service (if no
RSP includes lockout senice (providing special equipment s not RSP includes replacement of lost keys (including remote entry pare is available, vehicle wil be towed), and lockout service (if keys are RAP includes towing, flat tire service and lockout service. Jumpstarts |RAP includes towing (not related to an accident), flat tire service (f no |inflated spare s available, vehicle will be towed), and lockout service
required to open the car), flat tire senvice (if no inflated spare is devices), lockout senvice (providing special equipment is not required locked inside the vehicle). Jumpstarts and fuel delivery service for up o5 |and fuel delivery service for up to 5 gallons (or equivalent lters) of fuel |inflated spare s available, vehicle will be towed), and lockout service |(f keys are locked inside the vehicle). Jumpstarts and fuel delivery
available, vehicle will be towed), towing (not related to an accident), 0 open the car), towing (ot related 1o an accident), and jump-start. ~ |gallons (or equivalent iters) of fuel s also provided. Tire damage beyond is also provided. Tire damage beyond repair as a result of driver (if keys are locked inside the vehicle). Jumpstarts and fuel delivery | senice for up to 5 gallons (or equivalent lters) of fuel is also provided.
jump start and fuel delivery service (imited supply to help reach Tire damaged beyond repair as a result of driver neglect is the repair as a resul of driver neglect is the responsibility of the renter. neglectis the responsibility of the renter. senvice for up to 5 gallons (or equivalent iters) of fuel s also provided. |Tire damage beyond repair as a result of driver neglect is the
nearest gas station). Tire damaged beyond repair as a result of driver responsibility of the renter. Tire damage beyond repair as a result of driver neglect is the responsibilty of the renter
neglect is the responsibilty of the renter. RSP does notinclude the replacement of lost keys (including remote entry i
devices), the replacement cost of the key is $500.00 and will be added to the. RSP does not include replacement of lost keys (including remote
RSP DOES NOT includes replacement of lost keys (including remote: rental agreement If the rental vehicle is not able to be repair, customer will be given a | entry devices), the replacement cost of the key will be $50.00 USD
entry devices) replacement vehicle. and will be added to the rental agreement
Rate/Day I3 [513.00 perday. I3 I3 |6 |6 |55.00 anvenicies |63 5|
Tire & Windshield Protect |N/A Tire & Windshield Protection (TWP) is an optional sevice which, if |N/A A Tire & Windshield (TWP) covers the rental veicle in case of e, fim | Tire and Windshield Protection (TWP) NiA Tire and Windshield Protection (TWP) Tire & Windshield Protection |Tire and Windshield Protection (TWP)
accepted, eliminates your financial liabilty for damage to the tres, and window damage due to road conditions. TWP is included in the | Tire & Windshield Protection waives customer's labiliy in the event of waives customer's liabiliy in the event of damage to tres or Tire & Windshield Protection waives customer's liability in the event
windshield or any other windows of your rental vehicle, provided the Alamo Protection Package (APP). (damage to tres, windshield or windows. windshield of damage to tires, windshield due to the bad conditions of the roads.
vehicle is used in accordance with the terms and conditions of the.
Jenia soreemen
Rate/Day A $6.00 per day. A NA $3.00 all venicles 55,95 NA 34,99 $5.00
[Additional Protections | N/A A Super Protection (SP) - Covers bodily injuries and damages (o the |N/A [Alamo Protection Package (APP) is a package product which ‘Alamo Protection Package (APP) is a package product which includes, [Alamo Protection Package (APP) is a package product which [Alamo Protection Package (APP) special pricing includes Collision | Alamo Protection Package (APP) is a package which includes

rented vehicle and third partes in cases of accident, fire, theft,
robbery, total loss.

The Super Protection will cover-

1. Passengers of the rented vehicle- coverage of bodily ijuries to
passengers of the rented vehicle up to the limit of $20,000 BRL
approx $6,000 USD per passenger

2. Third Parties- Coverage up 0 $30,000 BRL or $10,000 USD for
damages and up to $50,000 BRL or $16,666.66 USD for bodily
injuries.

3. Damages to the rented vehicle in case of accident, fire, theft,
robbery and total loss. It does not cover damages to the windshield,
tires and accessories of the rented vehicle. Deducible applies and
varies from $500 to $1250 BRL approx $166.66 o $416.66 USD.
depending on vehicle class.

includes Collision Damage Waiver-Theft Protection (CDW-TP),
Deductible Protection (DP), and Tire and Windshield Protection
(TWP) at a discounted prce. Natonal proecton Package (NPP)is

Collision Damage Waiver-Theft Protection (COW-TP), Tire and Windshield
rotection (TWP), Deducible Protection (0F) and Third Party Liabilty (TPL) at
a discounted price. APP i notinsurance. - If you purchase APP, the rental

ot insurance. If you purchase APP, the rent
waives your responsibilty for the cost of damage %, loss o thft of
the vehicle, including the tires, rims and windshield, subject to the
actions listed on the rental agreement that invalidate the coverage as.
described in the rental agreement

No deductible applies.

st of damage to,
055 or thet of the vehicle, and up 0 the polcy s for damages and injures
o third parties during the rental period in Costa Rica, subject to the actions
listed on the rental agreement that invalidate the coverage as described in the-
rental agreement. No deductible applies. If COW-TP and APP are both
declined, the renteris responsible for the full value of amage to or loss of the
vehicle.

No deductibles apply.

includes Collision Damage Waiver-Theft Protection (COW-TP),
Deductible Protection (DP) and Third Party Liability (TPL) at a
discounted proce. APP is not insurance. If you purchase APP, the

Damage Waiver (COW), Theft Protection (TP), Third Party Liabilty
(TPL) and Deducible Protection (DP). APP is not insurance. If you
purchase APP, the rental company contractually waives your

rental comps your resp costof
damage to, loss o theft of the vehicle, and up to the policy fimits for
| damages and injuries to third parties during the rental period in
Ecuador, subject to the actions listed on the rental agreement that
invalidate the coverage as described in the rental agreement.

No deductible applies.

t of damage to, loss o theft of the vehicle,

| damages and injuries to third parties during the rental period in E1
Salvador unless you invalidate the coverage as provided in the rental
agreement. TPL provides coverage up to the policy limit for accident
related expenses not pertaining to the rental vehicle.

No deductible applies.

Collision Damage Waiver-Theft Protection (COW-TP), Tire and
Windshield Protection (TWP), Deductible Protection (DP) and Third
Party Liability (TPL) at a discounted price. Alamo Protection Package
(APP) is not insurance. If you purchase APP the rental company
contractually waives your responsibility for the cost of damage to,
loss or theft of the vehicle, up to the policy limits for damages and
injuries to third parties during the rental period in Guatemala, subject
0 the actions listed on the rental agreement that invalidate the
coverage as described in the rental agreement,

No deductible applies.
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Rate/Day

I3

I3

[BRUS49.00~ Economy, Compact and Intermediate Manual
BRL $59.00 — Intermediate Automaiic, Standard, Premium, Wagon,
SUV, Van and Pick up.
BRL $99.00 - Lury Automatic
USD $16.33 - Economy to Intermediate Manual
USD $19.66 - Intermediate Automatic, Siandard, Premium, Wagon,
SUV, Van and Pickuy
USD $33.00 - Luury Automatic

Deductble:
[ (US05333:39) - Economy, Compac and itermedite
o 5300 (USD$266.66) - Intermediate Manual, Wagon, Minivan,

BRL $1,250 (USD$416.66) - Full-size Ext Cab Pickup
BRL $1,000 (USD$333.33) - Luxury Automatic

Standard, Premium, Intermediate SUV, Pickup, and Commercial Van

I3

[$27.5 - Economy to Intermediate’
$32.99 - Fullsize and SUV.

[$45.00 Mini to Standard SUV.
$55.00 Full-size, Premium SUV , Luxury, Pick up and VAN

[s27.00 il vehicles

Ts3599

$34.00 - Economy, Compact, Intermediate, Standard, Fullsize, Mini-
SUV, Compact-SUV, Intermediate-SUV

545 v, , Fullsize-Van,
and Luiry-SUV

[Additional Driver

‘All additional drivers must meet all rental requirements.
: Addtonal ders st appeas a the retal countr wilh e primary

Adional ivers must sign th renal agreemen
An additional daily fee may apply for any Additional Drivers.

The additional driver can only be added to the contract at the pick up
location.

‘All additional drivers must meet all rental requirement
- Additional drivers must appear at the rental counter with the primary
renter.

- Additional drivers must sign the rental agreement

- An addiional daily fee may apply for any additional Drivers,

The additional driver can only be added to the contract at the time of
pick up.

‘All additional drivers must meet all rental requirement

renter.
‘Additional drivers must sign the rental agreement
An additional daily fee may apply for any Additional Drivers.

The additional driver can only be added to the contract at the pick up
location.
[Masimum of four additional drivers per contract,

e
‘Additional drivers must appear at the rental counter with the primary

‘All additional drivers must meet all rental requirements.

‘Additional drivers must appear at the rental counter with the primary
renter.

‘Additional drivers must sign the rental agreement

An addiional daily fee may apply for any Additional Drivers.

The additional driver can only be added to the contract at the pick up
location.

‘All additional drivers must meet all rental requirements.

‘Additional drivers must appear at the rental counter with the primary
renter.

‘Additional drivers must sign the rental agreement

An additional daly fee will apply for any Additional Drivers.

The additional driver can only be added to the contract at the pick up
location.

‘All additional drivers must meet all rental requirement

‘Additional drivers must sign the rental agreement
An additional daily fee may apply for any Additional Drivers.

e
‘Additional drivers must appear at the rental counter with the primary renter.

The additional driver can only be added to the contract at the pick up location,

(Al additional drivers must meet all rental requirements.

Additional drivers must appear at the rental counter with the primary

| Additional drivers must sign the rental agreement.
| An additional daily fee may apply for any Additional Drivers.

The additonal diver can only be added to the contract at the pick up
location.

- All additional drivers must meet all rental requirement

- Aditional drivers must appear at the rental counter with the primary
renter.

- Additional drivers must sign the rental agreement

- An additional daily fee may apply for any Additional Drivers.

The additional driver can only be added to the contract at the pick up
location.

[ The maximum number of additional drivers permitted per rental is
unlimite

Chaufteur/Driver Senvice is available at $100 per day up o 12 hour. If
service exceeds 12 hours the charge is $16 per hour. Senvice

chauffeur senice, please email resenvaciones@alamo.sv. Please be
sure to include contact information. Confirmation of senvice will be
sent within 24-48 business hours.

includes driver and a midsize vehicle, fuel, COW-TP, PAI and PLI. For

~All additional drivers must meet all rental requirements.

Additional drivers must appear at the rental counter with the primary
renter

Additional drivers must sign the rental agreement.

- An additional day fee may apply for any Additional Drivers.

The additional driver can only be added to the contract at the pick up
location.

Rate/Day |3 $4.00 per day [BRCs5.50 |55 00 dan |$5-00- cairocations |6 |00 da [s1z00
Y Y ly Y
USD $1.96 $7.00 - Al other locations $100.00 max

Age Requirements

Minimum age (o rent a vehicle is 21, and maxmum rental age is 75
vears.

Drivers between the ages of 21 and 24 wil incur an additional daily

Minimum age (o rent a vehicle is 21, and maxmum rental age is 75
vears.

Drivers between the ages of 21 and 24 will incur an additional daily
charge.

Minimum age (o rent a vehicle is 18, and maxmum rental age is 99
vears.

There are no additional daily fees for drivers under 25.

Minimum rental age is 21, and the maximum rental age is 75 years.
Drivers between the ages of 21 and 24 will incur an additional daily

[The minimum age (o rent an Economy car class is 21. For all car
classes drivers must be 24 years of age, and the maximum age is 75,
rivers between the ages of 21 and 23 willincur an additional daily

[Minimum age to rent a vehicle is 21, and there is no maximum rental age.
Drivers between the ages of 21 and 24 wil incur an aditional daily fee.

Minimurm age (0 rent a vehicle is 21 and the maximum age is 75

There are no additional fees for drivers under the age of 25.

Minimurm age (o renta vehicle is 21 and maximum rental age is 75
ars.

ve:
Drivers between the ages of 21 and 24 wil incur an additional daily
e

Minimurm age (0 renta vehicle is 21, and there is o maximum rental

age.
Drivers between the ages of 21 and 24 will incur an additional daily
fee.

Rate/Dav

[$20.00 per day

J51000

m|

Cross Border Palicy

| G

[According o the Federal Administration of Public Revenue, a
government agency of Argentina, there has been an amendment to
the Argentina cross border policy which allows temporary admission
of leased vehicles from Argentina to Chile within the framework of the
binational technical meetings, it was agreed to adopt a single form forl
the output and temporary admission of rented vehicles, and the
recording of such events in a centralized atabase and information
exchange via “Intemet” between the two customs, due (o this change,
please see below for the following process:

Unrestricted driving within Argentina. customer can also cross border
into the bordering state of Chile, Uruguay and Brazil. Due to customs
regulations, vehciles are not allowed to cross into Paraguay or
Bolivia.

Chile: If customer wishes to cross border into Chile, a permit can
[which is valid into Chile only be issued in the amount of $80 plus tax
and airpor fee. Customer must request cross border pass at the time.
of resenvation, and must present a passport at the time of arrival. The.
cross border pass can only be issued by non-airport locations and f
customer is renting at the airport, they must go to the nearest non-
airport location to complete papenwork. The non-airport rental station
will submit the request through an online process which can take up
t0 48 hours to receive the permit. The formal request form cannot be
submitted before the customer signs the contract and customer must
be present before transaction begins. From Region 1, to include citis|
Bariloche, Buenos Aires, Cordoba, lguazu, Jujuy, Mar del Plat
Mendoza, Neuguen, Posadas, Puerto Ilguazu, San Juan, San Luis,
Tucuman, Rosario, and Salta, the customer can take any vehicle,
however in Region 2, to include cities EI Calafate, Trelew, Puerto
[Madryn, Ushuaia, the customer can take any vehicle except Economy|
and Compact vehicles across the border into Chile.

51500
Driving restricted with the country of Belize.

WA
Driving resticted within the country of Brazl only

Unrestricted driving within Chile.

Driving into Argentina is permitted. A special permit is required in
order 1o cross the border into Argentina. The rental location must
have a customer's signed rental agreement in order to request the
permit. The permit is issued by the Chilean Government 24 hours
after receiving the signed agreement. The permit can only be
requested Monday through Friday, 9:00am to 6:00pm. The permit
cost is $200 USD. The pemit is only valid for 30 days from issue

date. In addition to the permit, the Argentinean government requires.
renters to purchase liability insurance at a cost of approximately
5100.00 USD. Alamo charges this at counter and the payment is
imade to the insurance company. Alamo is not responsible for any
increase in cost of this liabilty insurance. We strongly recommend
customersirenters contact the Argentinean government prior to
crossing the border for complete and updated information. Customers|
may contact Mapire, an insurance company based in Chile, at (56) 2-
694-7000. Crossing into other countries s not permitted.

Off Road Driving is not allowed.

WA
Cross border travel is not permitted out of Colombia.

510,00

Unrestricted Driving in Costa Rica.
[Renters wishing to visit Nicaragua or Panama must prearrange at time of
required.

Customers can only rent the following vehicles- Economy, Compact,
Intermediate SUV & Standard SUV

returns to Costa Rica, the same process applies plus an additional $50.00
USD exchange fee.

Costa Rica when prearranging the vehicle exchange.

rental for a vehicle exchange at the border. A three (3) day minimum notice is

Upon vehicle exchange at the border, the original agreement s closed and a
second rental agreement is issued by the other country -same rate is applied.
in Nicaragua, a vehicle exchange fee totaling $50.00 USD and in Panama a
vehicle exchange fee totaling $150.00 USD will be assessed. When the renter

[Renters not planning to retum to Costa Rica must notify the rental location in

J5500
Unrestricted drving in Ecuador only.

Cross border avel is permitted anywhere in Central America at a
surcharge of 100.00 USD. In addition, the customer must purchase a
cross border permit from the rental station at a cost of 50.00 USD.
The cross border permit must be purchased 72 hours in advance.
Cross border travel is only permitted for reservations with a minimum
rental length of 7 days.

Roadside senvice is available to customers in the permilted countries
for an additional fee

Unrestricted driving within Guatemala.

Renters may drive into EI Salvador, Honduras and Nicaragua,
however, arrangements must be made with the rental station 48
hours prior to leaving Guatemala. A fee of $35 USD will be assessed
for legallcross border documents. Rental vehicles may ot be driven
outside of Guatemala without the required legal documents.

[Oneway rentals

[AlTone way rentals must be booked in advance and are SUDJect (o
availability. One way charges apply and are payable at time of rental
(One way charges cannot be prepaid

There is an minimum \engm S O T TR ATy
up in ff in another city. i
booked within the same citythere s no MLR.

[AlTone way rentals must be booked in advance and are SUDJect (o
availability. One way charges apply and are payable at the time of
rental. One way charges cannot be prepaid

[AlTone way rentals must be booked in advance and are SuDJect (o
availability. One way charges apply and are payable at time of rental
(One way charges cannot be prepaid

[AlTone way rentals must be booked in advance and are SUDJect (o
availability. One way charges apply and are payable at time of rental
(One way charges cannot be prepaid

[AlTone way rentals must be booked in advance and are suDJect (o
availability. One way charges apply and are payable at the time of
rental

(one way charges cannot be prepaid

cannot be prepaid.

[AlTone way rentals must be booked in advance and are sUDJect to avalabilty.
(One way charges apply and are payable at time of rental. One way charges

(Al one way rentals must be booked in agvance and are SUbject 1o
availability. One way charges apply and are payable at the time of
rental. Once way charges cannot be prepaid.

(Al one way rentals must be booked in agvance and are SUbject 1o
availability. One way charges apply and are payable at time of rental.
| One way charges cannot be prepaid.

(A1l one way rentals must be booked in agvance and are SUbject 1o
availability. One way charges apply and are payable at time of rental.
one way charges cannot be prepaid.

Renter Requirement

Must meet the location's minimum age requirements.
Present a valid driver's license from country of origin.

Present a major credit card in renter's name at the time of rental
interational drivers must provide a valid license from their country of
residence. In addition to the drivers license, i the characters are not
an Intemational permit is required or a Notarized English Translation
s accepted.

This location accepts notarized Chinese Drivers License.

Must meet the localions’ minimum age requirements.

Present a valid driver's license from the customer's country of
residence is required and must be presented at the time of rental

Present a major credit card in the renter's name at the time of rental

interational drivers must provide a valid license from their country of
esidence. In addition to drivers license, if the characters are not in
English or Latin Characters an Intemational drivers permit is
recommended f he divers censeisin Characters ther han Lt
i International Permit s reqired or a Notarized English Translation
s accepted.

Customers will not be allowed o rent with only an Intemational
drivers permit

Must meet the localion's minimum age requirements.
Present a valid driver's license from country of origin.

interational drivers must provide a valid license from their country of
residence. In addiion to the drivers license, if the characters are not

an Intemational permit is required or a Notarized English Translation
s accepted.

Present a major credit card in renter's name at the time of rental

Altemate day trafic - is the restiction of the circulation of vehicles in
the expanded center of the city of Séo Paulo (SP-Capital) from 7-00
|AM 10/10-00 AM and from 5-00 PM to 8-00 PM, in accordance with
the end of the license plate and day of the week, as below-

End of license plate day of the week

1 and 2 Monday

3 and 4 Tuesday

5 and 6 Wednesday

7 and 8 Thursday

9 and 0 Friday

e days and times , the violator
s subect to a wraffic ticket, according to the legislation in force.

Must meet the location's minimum age requirements.
Present a valid driver's license from country of origin.

Present a major credit card in renter's name at the time of rental
interational drivers must provide a valid license from their country of
residence. In addition to the drivers license, i the characters are not
an International permit is required or a Notarized English Translation
s accepted.

Chilean residents must have an AL type driver's license when renting

the Full-size Van

This location accepts notarized Chinese Drivers License.

Driver must meet the location's minimum age requirements.
Present a valid driver's license.
Present a major credit card in renter's name at the time of rental

PICO y PLACA Ordinance (‘Peak and [License] Plate"): Colombia
enacted an ordinance to help regulate traffc uring rush hours. Al
rental car companies must abide by this law and arrangements must
be made upon picking up the rental vehicle with the station
personnel.

Customers must comply it the PICO y PLACA regulations n the
cities that have enacted th with the.

(Customers must have a valid drivers license from the country of origin.
Must meet the location's minimum age requirements.

Present a major credit card in renter's name at the time of rental

A customer can drive in country using their drivers license from country of
origin for up to 60 days. If staying in country longer, they will need an
interational driving permit

interational drivers must provide a valid license from their country of

Lain Characters an tenatona divers pemit s ecommended

agent which cities comply o ¥ PLACA laws before
leaving the rental location.

Bogota, Cartagena & Santa Marta: The digits of the license plates are
chosen such that a car with that license plate cannot be driven at a
certain time on a certain day of the week. The restricted digits
associated to each day are rotated yearly

This location accepts notarized Chinese Drivers License.

a Notaied Englian p accepted,

residence. In addition to the drivers license, if the characters are not English or|
Ifthe diivers.
than Latin, an Intemational Permit is required or

Drivers must meet the location's minimurm age requirement

A valid driver's license from the customer's country of residence is
required and must be presented at the time of rental.

Present a major credit card in the renter's name at the time of rental

Intemational drivers must provide a valid license from their country of
residence. In addition to the drivers license, i the characters are not
in English or Latin, an Intemational drivers permit is recommended. If
the drivers license s in characters other than Latin, an Inteational
permit is required or a Notarized English Translation is accepted.

Must meet the location's minimum age requirements.
Present a valid driver's license.
Present a major credit card in renter's name at the time of rental

Intemational drivers must provide a valid license from their country of
residence. In addition to the drivers license, i the characters are not
in English or Latin characters, an interational drivers permit is
recommended. If the drivers license is in characters other than Latin,
an Intemational permit is required or a Notarized English Translation
is accepted.

This location accepts notarized Chinese Drivers License.

Must meet the location's minimum age requirements.
Present a valid driver's license.
Present a major credit card in renter's name at the time of rental

A customer can drive in country using their drivers licensee from
country of origin for up to 60 days. I staying in country longer, they
will needs an International driving permit. A notarized English
translation is not required for Chinese drivers license.

Intemational drivers must provide a valid license from their country of
residence. In addition to the drivers license, i the characters are not
in English or Latin characters, an intemational drivers permi
recommended. If the drivers license is in characters other than Latin,
an intemational permit is required or a Notarized English Translation
is accepted.

This location accepts notarized Chinese Drivers License.
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Payment Policy

/A passport in addition o a credit card, with available credit and in the,
renters name, must be presented. The signature on the back must
match the name imprinted on the card. In addition, if the renter has
an online transaction, the number and name printed on the card
presented by renter must match the name and number stored for the
online transaction.

Credit Cards Honored: American Express®, MasterCard®, VISA®

[ An authorization on the credit card will b taken on all rentals and
[l e suzo depending on car class. Thi

ised toward damages of vehicles, late
charges or citations. R ing renca of veide

51995 for Economy to Compact
52280 for Midsize to Ful-size
53420 for Premium and above

Debiticheck cards are considered to be any non-credit card American
ress®, MasterCard, VISA®, Diners Club®, Discover® logo.
Debit/Check cards are not accepted at this location.

Cash s accepted as final payment but customer must stillpre-
authorize with valid credit card.

/A passport in addition o a credit card, with available credit and in the,
renters name, must be presented. The signature on the back must
match the name imprinted on the card. In addition, if the renter has
an online ransaction, the number and name printed on the card
presented by the renter must match the name and number stored for
the online transaction.

Credit cards accepted: MasterCard and Visa only.
| An authorization on the credit card in the amount of $500 plus the
st of the rental wil be taken at the time of rental. This athorization

o
lamount may be used toward damages of vehicles or late charges.

(Cash is not accepted as a form of payment.

(A valid driver's license and passport, in addition (0 a credit card, with
available credit and in the renter's name, must be presented. The
signature on the back must match the name imprinted on the card. In
addition, if the renter has an online transaction, the number and
Iname printed on the card presented by renter must match the name
and number stored for the online transaction.

Credit Cards Honored: American Express®, MasterCarde, VISA®,

Diners Club®

Location Cash Requirements: Advanced reservation may be required,
Renters may use cash as form of final payment upon return of the

vehicle

An authorization on the credit card will be taken on all rentals and the.

vehicle i retuned with damage or late charges are assessed.

/A passport in addition o a credi card, with available credit and in the,
renters name, must be presented. The signature on the back must
match the name imprinted on the card. In addition, if the renter has
an online transaction, the number and name printed on the card
presented by renter must match the name and number stored for the
online transaction.

Credit Cards honored: American Express®, MasterCard®, VISA®,
Diners Club®

An authorization on the credit card will be taken on all rentals and
Imay range from $1500 to $3500 depending on the car class booked.
This authorization amount may be used toward damages of vehicles
or late charges.

Authorization Amounts:
51500 - Ecnnnmy

52000 - Comj
52500 - nermedise and Premium
53000 - Intermediate SUV and Standard Truck
53500 - Full-size SUV, Fullsize Truck, Intermediate Truck and Luxury
Van

Debit/Check cards are only accepted at this location as a form of inal
payment. Debit/check cards are considered o be any non-credit card
with American Express®, MasterCard, VISA®, Diners Club®,

Any other of these logos.
s not accepted.

cash is anly arcente at this Ineation A5 A form of final navment

/A passport in addition 1o a credi card, with available credit and in the,
renter's name must be presented. The signature on the back must
match the name imprinted on the card. In addition, if the renter has
an online ransaction, the number and name printed on the card
presented by renter must match the name and number stored for the
online transaction.

Credit Cards honored: American Express®, MasterCard®, VISA®,
Diners Club®

An authorization in the amount of $1,000,000 COP (330 USD) for
cars (Economy to Full-size) and $1,500,000 COP (500 COP) for SUV.
will be taken at time of pick-up. If renting with cash, authorization on
[ e e B e i
end of rental. This be used toward

/A passport in addition o a credit card, with available credit and in the renters
name, must be presented. The signature on the back must match the name
imprinted on the card. In addition, if the renter has an online transaction, the
number and name printed on the card presented by renter must match the
Iname and number stored for the online transaction.

Credit Cards honored: American Express®, MasterCard®, VISA®, Diners.
Clube
| An authorization on the credit card in the amount of $1,000 USD, plus the.

estimated cost of the rental, will be taken at the time of rental. This
may be used toward damages of vehicles or late.

charges.

or late charges in the event s damage and/or
late charges are assessed.

(Cash s only accepted at this location as a form of final payment.

cards are only accepted at this location as a form of final
payment. Debiticheck cards are considered o be any non-credit card

[A passport in addition (0 a credit card, with available credit and in the
renter's name, must be presented. The signature on the back must
match the name imprinted on the card. In adition, if the renter has.
an online transaction, the number and name printed on the card must
match the name and number stored for the online transaction

Credit cards honored: American Express®, Discover®, MasterCard®,
VISA®, Diners Club®.

| An authorization on the customer's credit card will be taken on all
rentals in the amount of $2,500 USD in addition t0 the full cost of the
[ GO C i e e,

 be used toward damages of the vehicle, late charges or citations.
neuned during the rental of the vehicle.

s e o accemeu DI B

[A passport in addition (0 a credit card, with available credit and in the
renter's name, must be presented. The signature on the back must
match the name imprinted on the card. In adition, if the renter has.
an online transaction, the number and name printed on the card
presented by renter must match the name and number stored for the.
oniine transaction.

Credit Cards honored: American Express®, MasterCard®, VISA®,
Diners Club®

| An authorization on the credit card in the amount of $1000 plus the
cost of the rental will be taken at the time of rental. This authorization
|amount may be used toward damages of vehicles o late charges.

Debit/Check cards are not accepted at this location. Debit/check
cards are considered to be any non-credit card American Express®,

[A passport in addition (0 a credit card, with available credit and in the
renter's name, must be presented. The signature on the back must
match the name imprinted on the card. In adition, if the renter has.
an online transaction, the number and name printed on the card
presented by renter must match the name and number stored for the.
oniine transaction.

Credit Cards honored: American Express®, MasterCard®, VISA®.

An authorization on the credit card of $800 USD will be taken on all
rentals plus the estimated cost of the rental. This authorization
|amount may be used toward damages of vehicles o late charges,

Debit/Check cards are accepted as final payment but customer must
pre-authorize with a valid credit card. Debiticheck cards ar
considered to be any non-credit card American Express®,

American Express®, MasterCard®, VISA®, Diners Clul
[ Any other non-credit card without one of these logos are not accepted.

(Cash s only accepted at this location as a form of final payment,

merican
Eoressa, Discoverd, MasierCard, VISAB, Diners pirey 10go.

Cash is only accepted at this location as a form of final payment.

VISA®, Diners Club®,

Cash is not accepted at this location.

VISA®,

Refueling Policy

[As a customer, you have a choice as (o how you would like 1o pay for
fuel.

Option 1- We Refi
This option allows the renter to pay Alamo at the end of the rental for
gas used but not replaced. Price per gallon will be higher than local
fuel prices. A 40% surcharge will apply.

Option 2- You Refil
This option allows the renter to return the vehicle with a full tank of
gas to avoid extra fuel charges.

[As a customer, you have a choice as (o how you would like 1o pay for
fuel.

Option 1- Prepay Fuel
This option allows the renter to pay for the full tank of gas at the time.
of rental and return the tank empty. No refunds will be issued for
unused gas. Pre-paid gas is available at 5% less than the local fuel
prices.

Option 2- We Refill
This option allows the renter to pay Alamo at the end of the rental for
gas used but not replace. Price per gallon will be higher than local
fuel prices. A 509 surcharge will apply.

Option 3- You Refill
This option allows the renter to return the vehicle with a full tank of
Jas to avoid extra fuel charoes,

[Special Equipment

Infant Seal — $5.00 per Gay, 525 per rental. There 1s a replacement
fee of $60 if the infant seat is damaged or not retumed.

Child Safety Seat - $5.00 per day, $25 per rental. There is a
replacement fee of $60 if the infant seat is damaged or not returned.

Child Booster Seat - $5.00 per day, $25 per rental. There is a
replacement fee of $50 if the infant seat is damaged or not returned..

(GPS - $6.00 per day/ $350 replacement fee

Snow Tires - $10.00 per day

[As a customer, you have a choice as (o how you would like 1o pay for
fuel.

Option 1 - Prepay Fuel
This option allow the renter to pay for the full tank of gas at the time
of rental and return the tank empty. No refunds will be issued for
unused gas. Pre-paid gas is available at the local fuel prices.

Option 1- We Refill
This option allows the renter to pay Alamo at the end of the rental for
gas used but not replaced. Price per gallon will be higher than local
fuel prices. A 209 surcharge will apply

Option 2- You Refill
This option allows the renter to return the vehicle with a full tank of
gas to avoid extra fuel charges.

As a customer, you have a choice as to how you would like to pay for
fuel.

Option 1- We Refi
This option allows the renter to pay Alamo at the end of the rental for
gas used but not replaced. Price per gallon will be higher than local
fuel prices. A 30% surcharge will apply.

Option 2- You Refil
This option allows the renter to return the vehicle with a full tank of
gas to avoid extra fuel charges.

[As a customer, you have a choice as (o how you would like 1o pay for
fuel.

Option 1- We Refill
This option allows the renter to pay National at the end of the rental
for gas used but not replaced. Price per gallon will be higher than
local fuel prices. A 20% surcharge will apply.

Option 2- You Refill
This option allows the renter to return the vehicle with the same
amount of gas to avoid extra fuel charges.

[As a customer, you have a choice as to how you would like (o pay for fuel,

Option 1- Prepay Fuel
This option allows the renter to pay for the full tank of gas at the time of rental
and retumn the tank empty. No refunds will be issued for unused gas. Pre-paid
gas s available at 5% less than the local fuel prices.

Option 2- We Refill
This option allows the renter to pay Alamo at the end of the rental for gas used
but not replaced. Price per gallon will be higher than local fuel prices. A 50%
surcharge will apply.

Option 3- You Refill
This option allows the renter to return the vehicle with a full tank of gas to
avoid extra fuel charges.

[AS a customer, you have a choice as (o how you would ke (o pay for
fuel

Option 1.- Prepay Fuel
This option allows the renter to pay for the full tank of gas at the time
o rental and retur the tank empty. No refunds will be issued for
unused gas.

Option 2 - We Refill
This option allows the renter to pay at the end of the rental for gas
used but not replaced. Price per gallon will be higher than local fuel
prices. A 50% surcharges will apply.

Option 3 - You refil
This option allows the renter to return the vehicle with a full tank of
gas to avoid extra fuel charges.

[AS a customer, you have a choice as (o how you would ke (o pay for
fuel

Option 1- e Refill
This option allows the renter to pay Alamo at the end of the rental for
gas used but not replaced. Price per gallon will be higher than local
fuel prices. A 50% surcharge will apply.

Option 2- You Refill
This option allows the renter to retun the vehicle with a ful tank of
gas to avoid extra fuel charges.

[AS a customer, you have a choice as (o how you would ke (o pay for
fuel

Option 1- We Ref
This option allows the renter to pay Alamo at the end of the rental for
gas used but not replaced. Price per gallon will be higher than local
fuel prices. A 40% surcharge will apply.

Option 2- You Refill
This option allows the renter to return the vehicle with a ful tank of
gas to avoid extra fuel charges.

Cell Phone- Are available 1o customers for rent at $4.50 per day.
There is a replacement fee of $100 if the Cell Phone is damaged or
ot returned. Maximum of $30.00

infant Seat - $5 per day and there is a replacement fee of $150 if the
infant seat is damaged or not returned.

Child Safety Seat - $5 per day and there is a replacement fee of
5150 if the child safety seat is damaged o not returned.

Child Booster Seat - $5 per day and there is a replacement fee of
5150 if the Child Booster Seat is damaged or not retumed.

(GPS Device - $8.50 Daily fee Maximum of $60.00. replacement of
5350

T e T S
BRL $300 approx USD $99.90 m:
rere 15 & epiacemen 1o of BRL $100.00 approx USL33.20

Child Safety Seat — BRL $20.00 approx U$6.66 per day.
BRL $300 approx USD $99.90 max
There s a replacement fee of BRL $300 approx USD $133.20

e e
BRL $300 approx USD $99.
There s a replacement fee aTBRL 300 approx USD $133.20

(GPS Navigalion Device — $11.99 per day and $71.95 per week. There
s a replacement fee of $350 if the GPS is damaged or not retued.

Child Safety Seat — $6.00 per day. There is a replacement fee of
5250 if the child safety seat is damaged o not returned.

Ski Racks — $7.00 per day. Available upon request

Child Infant Seat -
Cali:  $5.00 per day/ $100 max/ $200 replacement
All other: $5.00 per day/ $100 max/ $200 replacement

Child Toddler Seat - $5.00 per day, $100 Max, $200 replacement,
Only in Barranqilla, Cartegena, and Santa Marta

GPs -

Cali:  $5.00 per day/ $200 max/ $300 replacement

Al other: $5.00 per day! $200 max! $300 replacement

[ WiF - $12.00 per day/ $250 replacement

(GPS - $12.00 per day/ replacement fee $350. Only avallable al San Jose
interational Airport and Liberia Intemational Airport.

infant Seat - $6.00 per day. Max $90. Replacement $0.
Child Safety Seat — $6.00 per day/ Max $90/ Replacement $0.
Child Booster Seat — $6.00 per day/ Max $90/ Replacement $0.

INEO - $16.00 per day/max $240/ replacement $400. Only available at San
Jose Intl Airport and Liberia ind Airport

WiFi - $14.99 per day replacement $225.
Toll Pass - $4.00 per day/ $16.00 weeklyl $50.00 replacement

in case of lost keys, charges up to $800.
in case of lost documents, charges up to $100

[CS1-58.00 per day; $160.00 max and $250.00 replacement
GPS - $11.00 per day; $220.00 max and $50.00 replacement

WIFi - $10.00 per day; $170.00 replacement

[GPS Navigation Device - $12.00 per day or $60 per week. There is a
replacement fee of $400 if the GPS is damaged or not retumed.

NEO - $14,00 per day, $210 max. $550 replacement
Chitd Safety Seat -$6.00 per day, $35 per week; $100 replacement
Infant Seat -$6.00 per day, $35 per week; $100 replacement

Chitd Booster Seat - $6.00 per day, $35 per week; $100 replacement

Cellular Phone — $5.00 per day.

[GPS - $12.00 per day. Maximum $360, Replacements250. Only
available at San Jose Intemational Airport and Liberia Intemational
Airport.

Infant Seat — $6.00 per day. Maximum $180. Replacement $150

Child Safety Seat ~ $6.00 per day. Maximum $180. Replacement
5150

Child Booster Seat - $6.00 per day. Maximum $180. Replacement
3150

Cell Phone - $15.00 per day, Maximum $450, Replacement $150

Fleet Mix Chevrolet, Fiat, Ford, Toyota, Renault, Peugeot, & Volkswagen Ford, Kia Ford, Fiat, GM, VW, Nissan, Toyota, Audi, Citroen, Renault Chevrolet, Dodge, Nissan, Chrysler, Hyundai Chevrolet, Kia, Renault, Mazda, Hyundai, Volkswagen Daihatsu, Suzuki, Toyota, Hyunda Chevrolet, Nissan, Renaul, Toyota, Hyundai Nissan, Kia, Mazda, Ford Toyota, Cheviolet
Fleet has limited km for rentals of 21+ days. For these rentals they
will have a maximum of 4500 k fre included in the rate and they
will charge 0.45km BRL per additional km
Lanauages Sooken Soanish & Enalish Enalish Poruouese Soanish & Enalish Soanish & Enalish Soanish & Enalish Soanish & Enalish Soanish & Enalish. Soanish & Enalish.
Driving Side of the Road |Riaht Riaht Riaht Rioht Riaht Riaht Right Riaht
(Advanced reservation |24 Hour 18 Hour advance resenvation required 1 hours - Economy to Compact 24 Hours 7y 24 Hours NIA NIA 24 Hours
4 hours - Premium and above
Maximum Rental 60 Davs 90 days E} Days I@ days 30 Days I@ days /A 30 Days 30 Days
Freouent Flver Ye: Yes No Yes NA es. es.
Freesell 1e 5oy on Esonomy o Widize,Allofher carpes: o Fressale|ves 14 days on Economy to Compact. All ther car types: No Freesell |14 days on Economy to Midsize. Al other car types: No Freesell A 14 days on Mini to Midsize. All other car types: No Freesell Available. No Freesell Available 14 days on all car types 14 days on Economy to Compact. Al other car types: No Freesell

Available

SUV and above are available on request for some accounts.
Reservation wil be confimed o rejected within 48 business hours of
request.

5 Day MLR for Santa Fe & San Martin (SFNT7LSFNC71 &
cpcTr1CPCCTY)

Available

Available

Available

Delivery & Collection

Delivery and Collection not available. Customer can pre-airange pick-
up and drop off of vehicle in advance

Pick-Upldrop off is available at a cost of $5.00 for 0-5 K.
Pick-Up/drop oft is available at a cost of $10.00 for 6-15 KM.

Pick-Up/Drop of is not available beyond 15 KM.

PE T T 5o S EERE MUy
vehicle in advance.

libie i o addionsl cost within Beize City limits.

waiable at an additonal cost for anything outside

Belize City limits. Additional costs may range from $50 - $300.

Customer must contact the rental offce directly upon artival.

Delivery and Collection is not available,

(Customer must pre-arrange delivery or collection of vehicle in
vance.

is available at a cost
during general hours

s the city

Delivery/Collection is avalable at a cost of $20.00 within the city for

Delivery/Collection is available at a cost of $10.00 to Calama Airport

Delivery/collection available at no addiional Cost during office hour.

Delivery/collection available at no additional cost within 10km of
rental location.

Pick-up/drop-off available at no additional cost within 10km of rental
location.

Pick-up/drop-off available at no additional cost during office hour.

No seniice available for customers further than 10km from rental
location.

(Customer must pre-arrange delvery/collection or pick-UpIdrop off of vehicle in
vance.

is available at no additional cost for hotels within 20 KM

Delivery/Collection is available at an additional cost for anything over 20 KM,
Additional cost may range from $20- $150

Pick-up & Drop is available at no additional cost between San Jose Airport
and the city of Alajuela

Pick-up & Drop is available at no additional cost between Liberia Airport to any|
nearby Alamo location

Delivery & Collection is not available.

[Customer must pre-arrange elivery or collection of vehicle in
advance

is available at no cost

Delivery and Collection not available. CUSIomer can pre-arange pick-
up and drop off of vehicle in advance

Customer must contact the rental office directly upon arival

Pick-upidrop off is available at no additional cost for 0-2 mies
Pick-up/drop offis available at a cost of $20 for 3-15 miles

Pick-upldrop oftis not available beyond 15 miles

[After Hours. Customer must pre-arrange after hours senice in advance [After hours sevice is available at airport location ONLY. Client must [ N/A NiA [After hours service is available at all locations. Client must pre- Customer must pre-arrange after hours senice in advance [After hours service is not available /A /A
[re-arrange pick up and retun by booking at least 24 hrs in advance. arrange early pick up (before 6:00 am) and after hours returns by
After hours seniice s available at some locations at a cost of $25.00 | Allafter hours returns must be confirmed at e rental couner at the booking at least 24 hrs in advance. Al early pickups and after hours - [ fter hours senice is available at some locations
time of pick up and willincur a $10.00 USD charge. returns must be confirmed with the location and willincur a $60.000
COP (§20.00 USD) charge.

Roadside Assistance |24 Hour senvice: Customer must contact rental location for Avallable 24 hours: Customer must call (he Station Manager at (501) | Avallable 24 hours: Customer must call 08007720994, In Gase of | Avallable 24 hours: Customer must call nearest Alamo location | Avallable 24 hours: 1n Santa Marta, Cartagena y Baranquila Avallable 24 Nours: Customer must call(506) 2242 7733. In case of accident, | Roadside Assistance 1s avallable 2417 by calling 1800-252-666. In | Avallable 24 Hours: CUSIomer must call nearest Alamo Iocalion or | Avalable 24 hours: Customer must call Alamo at 502-2217-2100
assistance. In case of an accident, customer must complete a police [225-2882. In the case of an accident, the client s required to stay at [ accident, customer must complete a police report at time of accident [within Chile or 2-655-5200. In the case of an accident or theft, customer must call 575-358-6757 during office hours and 575-315- | customer must complete a police report at time of accident and must report | case of an accident, customer must complete a police report at the |503 2 367-8030. In the case of an accident, customer must contact |during business hours and 502-1778 option 1, outside of business
report at time of accidentincident and report to Alamo immediately. | he scene of the accident and contact the police o make a police | and must report accident to the Alamo location. customer must contact rental location immediately 1o report 751-4050 affer hours. In the case of an accident or theft, customer | accident to the Alamo location. time of accidentincident and report to the Alamo location rental location immediately to report accident and complete a police |hours. In the case of an accidentincident, customer must contact
[ Additional charges may apply for any towing service. report at the time of the incident. accidentitheft and complete a police report at time of accidentitheft or [must contact rental location immediately to report accidentitheft and immediately. report at ime of accident. Roadside Assistance s available within €1 |rental location and insurance company immediately to report

Roadside senice is free of charge, except for lost key. within 8 hours of accidentieft. complete a police report at time of accidentftheft. In other locations salvador only. accident. Detailed instructions are provided at the time of rental
customer need call #360 or 018000522244
Surcharges (Airport Fee (ARAP) 12% Airport Fee (ARPT) $5.00 per day Airport Fee (ARPT) 12% (Airport Concession Fee (ARPT) 5% NiA [Airport Concession Fee (ARPT) 13% (SJO only) [Airport Fee (ARPT) - 5% [Aitport Concession Fee (SVAP) 15% License Plate Fee (VREG) $1.50 per day
Senvice Fee (OPTL) $1 per day City Fee (BRLG) 129 Highway Fee (OPTL) $11.00 per day: Santiago only [Airport Conession Fee (ARPT) 13.75% (LIR only) Highway Recoupment Fee (VREG) $9.00 per rental Environmental Fee (OPTL) $0.40 per day
License Plate Fee (VREG) $1.50 per day Airport Fee (ARPT) 5%
Environmental Fee (OPTL) $.40 per day
Taves State Tax (STAX) 21% (Gowt Tax (STAX) 12.5% NA Sales Tax (STAX) 19% Sales Tax (STAX) - 19% NA [Value Added Tax (STAX) - 12% State Tax (STAX) 13% State Tax (STAX) 12%

[Premium Loc Fee (ARPF) 20% - Ushuaia loc onl
Provincial Tax of 1% or 29 charged locally at some locations




Rental PolicilGuyana Honduras Mexico caragua Panama Paraguay Peru Suriname Uruguay
Cierey G55 I = 5 5
nfant Seat Our ocations offer hid resraint systems that conform 10 Alamo features chid restraint systems that conforn 1o government | Alamo features chid resraint systems that conform 1o govermment [ Alamo features chid restintsystems that confor 1o govemment standards. | N/A [Alamo features Ghid restaint systems that conform (0 goverment [ Alamo features chid restrain systems that conform 10 govermment | Alamo features chid restaintsystems that confirm 1o government | Alamo features child restraint systems hat conform (0 goverment
e infant seatis 422 s, standards. Thi i a rear-facing Seat recommended for infants 5-201b | standards. This i a rear-acing Seat recommended forinfants 5-20ibs | Th is a rea-facing seat recommended for infants 5-20 s standards. This is a rear-facing et recommended for infants 5-201bs| standards. This is  rear-facing Seat fecommended for infants 520  [standards. Tis is  rear-facing Seat recommended for nfants 520  [standards. Ths is  rear-facing seat fecommended for nfans 5-201bs
s s
Rate/Day $10.00 day $5.00 dai $7.00 per day $5.00 daily NIA $3.00 per day $5.00 per day $5.00 per day $4.00 per day
5000wk 50.00 repiacement 510000 replacement 55000 Max 510000 replacement 300 replacement
$200.00 ma $150 replacement $150 replacement $150 replacement
5200.00 replacement
Chia Sarety Seat urlocations offe chid resirait ystems thatconform to lamo features chid restraint systems that Gonfom to government | Alamo features chid estraint systems that conform 1o govermment [ Alamo features chid resiaint systems thal conform 1o goverment standards. | Alamo features chid restraint systems that conform [0 goverment | Alamo features chid resraint systems that confor o govemment | Alamo features chid restraintsystems that confor to government | Alamo features chid estraint systems that confin to government | Alamo features chid resiraint systems thal conform o government
govermement standards. The child seat s recommended for 22-40 [standards. The convertbl seat s designed for infants and toddlers. - [standards. The convertble seat is designed for infants and toddlers. | The converibe seat s designed for infants and toddlers. standards. The converible seat s cesigned forinfants and toddlers. - [standards. The convertble seat s designed for infanis and toddlers | standards. The covertibl seat s designed for infants and toddlers. | standards. The converile seat s designed for infants and toddlers. - [standards. The convertble seat s designed for infanis and toddlers.
Retoay [55 00 caiy T5700percay [55 00 caiy 15300 per day T30 perday T500 daiy 15500 perday 2700 per day
$0.00 .ep\acemem $100. UU lep\acemem $60.00 Max $110 replacement $100.00 replacement $150.00 may $50.00 max $300 replacement
.00 max 5150 replacement $150.00 replacement 5150 replacement
$200.00 replacement
(Ghid Booster Sear [Ourfocations ofer ohid restait systems that confor o govemment[ VA Alamo features child restraint systems that conform 1o government | Alamo features chid resrait systems that onorm 1o govermment standards.  [NA (Namo features o reStaIt e (at Confor 0 govermment | N features o restaIT systems et confor 0 government | Ao features G restait systems fat conform (0 government | Ao features chid restain systems tat conform (0 government
standards. The booster seat s designed fr oddlers 40-100 s standarcs standads standards. The convertibie seat s designe for infants and toddlers. |standards. The booster seat s designed fo todders 40-1001bs. | standrds
Rate/Day $10.00 day N/A $7.00 per day $5.00 daily NIA $3.00 per day $5.00 per day $5.00 per day $4.00 per day
S5000wk 510000 replacement 55000 Max 510000 replacement 50 max $50.00 max 300 replacement
$200.00 m: $150 replacement $150 replacement $150 replacement
5200.00 replacement
(GPS Navigation Device _[Need help geting around? Try one of our GRS navigaton devices tha[ /A Necd help geting around? Try one of our G navigaton devices tht| Need help geting around? Ty ane of our GS navigation devices thatare now _[/A Need help geting around? Ty one of our GPS navigaion devices hat| Need help geting around? Ty one of our GRS navigaion devices that /A Need help geting around? Ty one of our GPS navigation devices hat
are now avaiable for e are now available on request forfent avaiable for rent are now avalable for ent are now avalabie for ent. are now avaiavle for e
Retoay Ts2000 52y 3 sz perday [se0 caiy WA T1000 por day 500 perday WA T51000 por day
1000wk 560,00 Max 5100 replacement 5240 max 5200 replacement
525000 m 5250 replacement
$250.00 .ep\acemem
NEO (WIFI + GPS) Device [N/A A TravelTab offers GPS Navigation, WiFi Hot Spot with Unlimited Data | N/A NIA NIA NIA NIA NIA
Retoay A ™A [F2ios perday ™A WA WA WA WA WA
Snow Tires NA NA NA NA VA VA WA WA WA
Rate/Day N/A IN/A IN/A IN/A NIA NIA NIA NIA NIA
Celluar Phons NA NA NA 115 a Smarphone wilh WiFL included in your Galy foe, you wil getlocal calls | N/A VA VA WA ol Phone 15 valable upon request a he ertallocaton
and messacing
Retoay WA WA WA US515.00 dally WA WA WA WA 1000 per day
Masimum $450.00 5300 replacement
®
A NA A
A A A
NA NA NA
IN/A IN/A NIA
A NA A
T N A 7y A .
Wi Fi Device MiFi 5 a wireless modem device tha ihe customer can purchase for | WIFIrouter devices are available for il ocations, WIF| provdes uniimited [ WIFITs avalabie a e rental locations I youwan 1o be connected all the ime, try one of our WIFIofspot | WIFI Devices are avalabie for a daily charge of $10.00 USD. Al \WIFTs available for a daly charge of $10.00 USD. ATl Special
a ai rate. intemet rafic at a maximum download speed of 6 MEPS. The maximum devices that are avalabe for rent special equipment is available on fequest with a minimum 24 hrs equipment s available on request with a minimum 24 hours advance
connioad speed is quaranteed up fo @ maxmum daiy rafic of 4 GB. The fouter advance noice. noice
allows up o 5 devices connected contemporariy. The senice is not working
outside the county. Non return or damage of the WIFI router (or parts of i) will
resuit in a maximum penaly of $250.
Rate/Day N/A IN/A $12,00 $10.00 daily $7.95 daily $10 dai $10.00 per day NIA $10 per day
541,65 - Weekly 5100 replacement 00 max 300 replacement fee

5200 replacement

120,00 - Monthly
5140 Relacement

3250 replacement

Collision Damage Waiver

Collision Damage Waiver wiTheft Protection (COW-TP) The
purchase of COW-TP is optional and not required in order to rent a
Vehicle. f you purchase CDW-TP, the rental company contractually
waives your responsibiliy for the cost of damage to, loss or theft of
the vehicle, during the mial period in Guyana unless you invalidate
the coverage as provided in the rental agreement. If COW-TP is
declined, the renter is responsible for the full value of damage to or
l0ss of the vehcile.

No deductible applies.

Plase bo anare that st auto insurance alcies fom outside
Guyana do not in Guyan: f the local

Collision Damage Waiver-Theft Protection (COW-TP) The
purchase of COW-TP is optional and not required in order to rent a
vehicle.

Coliision Damage Waiver-Theft Protection (COW-TP) The purchase
of COW-TP is optional and not required in order to rent a vehicle. If
you purchase CDW-TP, the rental company contractually waives your
fesponsiiiy or ll orprt of e cost o damage 0 o o heft of

it you W-TP, the rental
waives yoor responsitily forthe costof damage 10, 0ss or thetof
the vehicle, after the deductible, during the rental period in Honduras
unless you invalidate the coverage as provided in the rental
agreement. CDW-TP is included in the Alamo Protection Package
with Deductible (APPD),

A deductible of up to $2,500 USD will apply for damage to the
vehicle, car class. For theftor total loss of the vehicle, al

enta o company ae ot ualied 16 v e ‘adequacy of the
customer's personal auto insurance coverage. The customer should

rental with any questions regarding their specific coverage.

contact their insurance company in advance of the pickup date for the

deductible of up to $9,500 USD will apply, depending on car class.

It COW-TP i declined, the renter is responsible for the full value of
damage to or loss of the vehicle.

the rental period in Mexico unless you invalidate
e coverage as provided in the rental agreement

A deductible of up to $3,500 USD will apply. If COW-TP is declined,
renter is responsible for the full value of damage to the vehicle.

Collision Damage Waiver-Theft Protection (COW-TP) is not insurance. The.
purchase of COW-TP o rent a vehicle is optional and not required to rent a
Vehicle. If you purchase CDW-TP, the rental company contractually waives your
responsibility for the cost of damage 1o, loss or theft of the vehicle, after the.
deductible, during the rental period in Nicaragua unless you invalidate the
coverage as provided in the rental agreement

A deductible of up to $1,500 USD applies for COW. depending on car class. A
deductible of up to 52,000 USD applies for TP, depending on car class.

Please be aware that most auto insurance policies from outside Nicaragua do
not provide coverage in Nicaragua. Liability insurance purchased on third party
ravel websites is not an acceptable form of coverage. Employees of the local
rental car company are not qualified to evaluate the adequacy of the customer's
Devsona\ auto insurance coverage. The renter should contact their insurance
arival with regarding thei
COW-TP i included in the Alamo Protection Package (APP). If the renter
declines both CDW-TP and APP, the renter is responsible for the full value of
damage to or loss of the vehicle.

Collision Damage Waiver—Thet Protection (COW-TP1) is not
insurance. The rental location requires purchase of COW-TP1 to rent
a vehicle, unless you present written proof that you credit card
provides collision and theft protection in Panama, or you purchase.
the Alamo Protection Package (APP), which includes CDW-TP1. The
rental company will not accept personal insurance or insurance sold
by third parties as a substitute for purchasing COW-TPL. If you
purchase COW-TP1, the rental company contractually waives your
responisbilty for the cost of damage to, loss or theft of the vehicle,
after the deductible, during the rental period in Panama unless you
invalidate the coverage as provided in the rental agreement. A
deductible of up to $2,500 USD applies, depneding on car class,

If COW-TP1 and APP are both declined, the renter is responsible for
the full value of damage to or loss of the vehicle.

Collision Damage Waiver - Theft Protection (COW-TP) The
purchase of COW-TP is optional and not required in order to rent a
vehicle. If you purchase CDW-TP, the car rental company agrees,

Collision Damage Waiver-Theft Protection (COW-TP) is not
insurance. The purchase of COW-TP to rent a vehicle is optional and
not required to rent a vehicle. If you purchase CDW-TP, the rental

subject 1o the actions listed on the rental invalidate
|COW-TP., to contractually waive your responsibility for the cost of
damage to, loss, fire or theft of, the vehicle after the deductible of up
0 $800 USD, depending on car class.

If COW-TP is declined, renter is responsible for the full value of
damage to the vehcicle.

P your resp
damage to, loss o theft of the vehicle, after the deductible of $1,000
USD (for damage) or up 10 $2,000 USD (for theft), during the rental
period in Peru unless you invalidate the coverage as provided in the
rental agreement. If the renter declines both COW-TP and APP, the
renter is responsbile for the ful value of damage o or loss of the.
vehicle. Please be aware that most auto insurance policies from
outside Peru do not provide coverage in Peru. Employees of the local
rental car company are not qualified to evaluate the adequacy of the
customers personal auto insurance coverage. The renter should
contact their insurance company prior to arival with any questions
regarding their specific coverage. COW-TP is included in the Alamo
Protection Package (APP). If the renter declines both COW-TP and
|APP, the renter is responsible for the full value of damage to or loss
of the vehicle.

Collision Damage Waiver with Theft Protection (COW-TP) is not

insurance. The purchase of COW-TP is optional and not required n order 0

rent a vericle. Ifyou purchase the CDW-TP, he renfal company agrees.

subject o the actons fsted on the rental agreement that invaidate COW-TP,
98 0 1o

et of the verice after the $500 USD deductive appics.

If COW-TP i deciined. renter is responsible for the ful vaue of damage 1 the
veicle

Collision Damge Waiver - Theft Protection without a deductible
(COW-TP1)is not insurance. The purchase of COW-TP1 is optional
[and not required in order to rent a vehicle. If you purchase COW-TP1,
we agree, subject to the actions listed on the rental agreement that
invalidate COW-TP1, to contractually waive your responsibilty for the
cost of damage to, loss, fire or theft of, the vehicle

No deductible applies.

If COW-TP1 s declined, the renter is responsible for the full value of
damage to the vehicle.

Rate/Day

$13.00 all vehicles

$14.00

520,00 all venicles

6 Mini, Economy and Compact
510 Midsize and above

[$16.00 - Mini, Economy, Compact, Intermediate, Fullsize and
Premium Car, Vans and Truck

35 Economy and Compact
36 Midsize and Standard

$9.00 all venicies

$10.00 all venicies
5500 Deductible all vehicles

[$25.00 Economy.
$30.00 Compact to Standard

No deductible The deductible for COW-TP is $2500 when purchased. The deductible for each car class: 512 Premium SUV and Full Size Van $23.00 - Fullsize SUV and Premium SUV 310 Full-size and above Deductible: $1000 all vehicles $35.00 Full-size and above
51,000 - Mini, Economy, Standard, Full-size, Premium and Luxury
51,500 - All Vans Deductible: $1,500 Deductible: Deductible: No deductible for COW-TP.
53,500 - Premium SUV. 52000 - Mini, Compact, Economy, Intermediate, Standard, Fulsize, ~ |$400 - Economy and Comp:
Premium, Luxury 4-dr, SUVs, Vans, Trucks and Specialty. 3500 - Intermediate and Standard
52500 - Full-size and Premium SUV's $800 - Full-size Manual SV, Full-size Truck, Standard Van
Collision Damage Waiver [N/A NA NiA NiA NiA NA Collision Damage Waiver - Theft Protection with Deductible (COW-|
TPD) is not insurance. The purchase of COW-TPD is optional and ot
required in order to rent a vehicle. If you purchase COW-TPD, The
fenial compny agres, subject o the actons fsted on the vema\
fesponsbity o the ot ofdamage (, los, 1 or et o, .
vehicle after the deductible of up to $2,000 USD, depending on the
car class.
1f COW-TPD is declined, the renter is responsible for the full value of
damage to the vehicle.
Rate/Day A A NA NA NA NA NA NA $5.00 all venicies

Deductible:
$1200 - Economy and Compact
$1500 - Intermediate and Standard
52000 - Fullsize ar

[Theft Protection

Theft Protection is included in the Collision Damage Waiver-Theft
Protection

Theft Protection is Included in Collision Damage Waiver-Theft
Waiver

Theft Protection is Included in Collision Damage Waiver-Theft
Protection

Theft Protection is Included in Collision Damage Waiver-Theft Protection

[Theft Protection is Included in Collision Damage Waiver-Theft
Protection

[Theft Protection is Included in Collision Damage Waiver-Theft
Protection

[Theft Protection is included in the Collision Damage Waiver-Theft
Protectior

[Theft Protection is included in Collision Damage Waiver,

[Theft Protection is Included in Collision Damage Waiver-Theft
Protection




Rental Polici

Guyana

Honduras

Mexico

Nicaragua

Panama

Paraguay

Peru

Suriname

Uruguay

Rate/Day

Included in the COW-TP

Included in COW-TP

Included in COW-TP

Included in COW-TP

Included with COW-TP

Included in COW-TP

Included in COW-TP

Included in COW

Included in COW-TP and COW-TPD

Deductible Protection (DPfNIA A Deductible Protection (OP) reduces renter's Colision Damage Deductible Protection (DP) may be purchased as an additional protection along | Deductible Protection (DP) reduces renter's Collision Damage NIA Deductible Protection (DP2) may be purchased as an additional | NIA NIA
Waiver-Thft Protecton decctble o 0. n ordr o purchase OP. wil he COW-TP and TPL. DP il edce he feters Callsion Damage Waier| Waiver Protcton dducbe 2 0. Dedueibe Protecion does t protection along with the COW-TP and TPL. When purchased, DP2
you must purchase CI Theft Protection and Third Party Liability deductible to $0. apply in the case of theft. A police report is required. reduces the renter's Collision Damage Waiver-Theft Protection and
Third Party Liability deductibles to $0.
Rate/Day NA NA 510,00 $13.00 USD per day for all SIPPs 57,00 Midsize and above NA 315,00 NA NA

$10.00 - Luxury SUV

Third Party Liability

Third Party Liability (TPL) is included in the Time and Mileage rate.

Third Party Liability (TPL) protection is required by the rental

TPL provides you with
ot pertaining to the rental vehicle, the driver of the rental vehicle, the
renter, an employee of the renter or members of the renter's
household, up to the policy limits, unless you invalidate the coverage:
as provided in the rental agreement.

No deductible applies.

unless Alamo Protection Package with Deductible (APPD)
is purchased. Customers can obtain coverage for damages and
injuries to third parties, up to the policy limits, under the local rental
car companyls insurance by purchasing its TPL protection. TPL
coverage is subject to the actions listed on the rental agreement that
invalidate the coverage as described in the rental agreement

A deductible of $800 USD applies.

In Mexico,Third Party Liability insurance is required by law on all
vehicles. Customers can obtain coverage for damages and
injuries to third parties, up to the policy limits, under the local
rental car company's insurance by purchasing its Third Party
Liability Protection (TPL). The purchase of TPL is required unless
the customer presents valid proof of current liability insurance
specitying coverage in Mexico.

Please be aware that most auto insurance policies from outside
Mexico do not provide coverage in Mexico. Liability insurance
purchased on third party travel websites and insurance that
accompanies US credit or debit cards are not acceptable forms of
coverage. Employees of the local rental car company are not
qualified to evaluate the adequacy of the customer's personal
auto insurance coverage. The customer should contact their
insurance company in advance of the pickup date for the rental
with any questions regarding their specific coverage. Further, if
the customer provides acceptable proof of current liability
coverage in Mexico and declines to purchase the TPL offered by
the local rental car company, an additional authorization in the
lamount of $2,500.00 USD will be held on his or her credit card.

or purchase the Alamo Protection Package (APP), which includes TPL.

its TPL protection, and such a purchase is required unless the customer
presents valid witen proof of current liability insurance speci
Nicaragaua or i the customer purchases Alamo Protection Package

rental agreement that invalidate the coverage as described in the rental
agreement.

A maximum deductible of up to $5,000 USD applies.

not provide

arival with

Third Party Liability (TPL) The purchase of Third Party Liability (TPL) is required
by the rental location on all vehicles unless you provide proof of iability coverage

Customers can obtain coverage for damages and injuries to third partyies, up to
the policy limits, under the local rental car company's insurance by purchasing

fying coverage in
(APP)
[which includes TPL. TPL provides coverage for incidents which occur during the
rental period in Nicaragua. TPL coverage is subject to the actions listed on the

Please be aware that most auto insurance policies from outside of Nicaragua do
coverage in Nicaragua. Liabilty insurance purchased on third party
travel websites is not an acceptable form of coverage. Employees of the local
rental car company are not qualified to evaluate the adequacy of the customer's
personal auto insurance coverage. The renter should contact their insurance:

P regarding their

[Third Party Liability (TPL1) In Panama, the purchase of TPL s
required by the rental company unless you purchase the Alamo

votection Package (APP), which includes TPL1. Customers can
obtain coverage for damages and injuries to third parties, up to the
policy limits, under the local ental car company’s insurance by
purchasing its TPL1 protection unless you invalidate the Coverage as.
provided in the rental agreement. Liabilty insurance purchased on
inid party travel websites and insurance that accompanies US credit
or debit cards may not provide coverage in Panama

[Third Party Liability (TPL1) The purchase of TPLL is optional and

for damages and injuries to third parties, up to the policy limits, by
purchasing TPL1 protection. TPLL coverage is subject to the actions
listed on the rental agreement that invalidate the coverage as
described in the rental agreement

A deductible of up to $880 USD applies depending on car class.
Liabilty insurance purchased on third party travel websites and
insurance that accompanies US credit or debit cards may not provide
coverage in Paraguay.

not required in order 1o rent a vehicle. Customers can obtain coverage

Tird Party Liabillty (TPL) The purchase of Third Party Liabilly
(TPL) is required by the rental company unless you provide proof of
liabilty coverage or purchase the Alamo Protection Package (APP),
which includes TPL.

Customers can obtain coverage for damages and injuries to third
parties, up to the policy limits, under the local rental car company's
insurance by purchasing its TPL protection, and such a purchase is
required unless the customer presents valid wiitien proof of current
liabilty insurance specifying coverage in Peru or if the customer
purchases Alamo Protection Package (APP) which includes TPL.
TPL provides coverage for incidents which occur during the renal
period in Peru. TPL coverage is subject (o the actions listed on the
rental agreement unless you invalidate the coverage as provided in
the rental agreement.

A deductible of $5,000 USD applies.

Please be aware that most auto insurance policies from outside of
Peru do not provide coverage in Peru. Liability insurance purchased
on third party travel websites is not an acceptable form of coverage.
Employees of the local rental car company are not qualified to
evaluate the adequacy of the customer's personal auto insurance
coverage. The renter should contact their insurance company prior to
arival with any questions regarding their specific coverage:

[Third Party Liability (TPL) i included in the Time and Mileage rate. TPL

[Third Party Liability (TPL) is included in the Time and Mileage rate.

i

Subjectto the actions listed on the rental agreement that invalidate

responsibiity laws.

TPL., this protection provides coverage for damages and injuries to
third parties, up to the policy limits, and provides you with at least the
minimum financial responsibilty imits as outlined in the applicable
motor vehicle financial responsibiliy laws,

A deductible of up to $8,000 USD applies, depending on car class.

Rate/Day

Included in the T&M rate

$12.00 per day.
Deductible: $800

|BECY

TPL limits 3,000,000 MXP max

$12.99 - Mini 10 Standard SUV
515.95 - Full-size and Premium SUV

Deductible: $5,000
TPL provides liabilty coverage up to $100,000 USD.

$16.00 all vehicles

|55 Economy and Compact
36 Midsize to Lusury
510 Full-size and above

Deductble:
3440 - Economy and Compact
5550 - Intermediate, Standard and Luxury.
3880 - Full-size SUV and larger

|58 00 aivenicies
Deductible: $5,000

TPL provides liability coverage up to $150,000 USD

Inciuged in T&M

TPL provides coverage up to 30,000 SRD and 3,000 USD

Incluged in T&M
TPL provides coverage up to $500,000 USD max.

Deductible:USD
34000 - Economy
55000 - Compact, Intermediate and Standard
37000 - Fullsize

0 - Lipairy SUV and Minivan

Personal Accident Insurai| Personal Accident Protection (PAP) The purchase of Personal Personal Accident Insurance (PAI) The purchase of personal Personal Accident Insurance (PAI) The purchase of personal A Personal Accident Insurance (PAI) is optional and is not required to | NIA. Personal Accident Insurance (PAIL) The purchase of Personal NIA NIA
Accident Protection is optional and not required to rent a vehicle. accident insurance is optional and not required to rent a vehicle accident insurance is optional and not required to rent a vehicle rent a vehicle. [Accident Insurance (PAIL) is optional and not required to rent a
vehicle. PAIL covers ambulance senvice, doctors, hospitalization and
Personal Accident Protection is an insurance product undewritten by | Personal Accident Insurance covers ambulance senvice, doctors, | Personal Accident Insurance covers ambulance senvice, doctors, personal Accident Coverage covers ambulance senvce, doctor and nurses for each passenger in the vehicle, with a maximum limit of
Massy United Insurance and offered by Massy industries (Guyana) | hospitalization and nurses for each passenger in the vehicle, with a  [hospitalization and nurses for each passenger in the vehicle, with a assengers, not capacity of the 38,000 USD per person, maximum five passengers. Also includes a
Ltd. PAP provides accidental death and disabilty as a result of the | maximum limit of $3,200 USD. masximum limit of $20,000 USD per event vehicle, ith  masimu Imit of $5,000 for the river an $3000 for lite insurance with a maximum of $40,000 USD per person.
accident, accidental medical expense protection for the renter, passengers. Also includes a life insurance of $50,000 for the driver
authorized driver. Accidental death benefits are paid to the estate or and 25,000 for the passengers.
designated beneficiary of the deceased. Accidental medical expense
benefits are paid directly to the renter or passengers, unless
othenwise specified. The renter and passengers may authorize that
payment be made directly to a hospital, physician, or other party.
PAP provides liablity coverage up to a maximum limit of $25,000
UsD.
Rate/Day |5e00an venicies 5[54.00 I3 [$350 Mini, Economy, Midsize, Full-size, Premium & Luxury. NIA $5.00 per day. NIA NIA
35.00 Minivans, Compact to Premium
$7.00 Standard, Full-size & Premium Vans
Roadside Assistance Prof| NIA Roadside Plus (RSP) - If selected and paid for at the time of rental, |N/A Roadside Assistance (RSP) - If selected and paid for at the time of rental, Roadside Assistance Protection (RAP) If selected and paid forat | NIA Roadside Assistance Protection (RAP) If selected and paid for al | Readside Protection (RAP) If selected and paid for at he time of rental, owner | Roadside PIus (RSP) - Roadside Protection and Assistance is
owiner offers Roadside Plus, which provides 24/7 roadside assistance Roadside Assistance is available 24/7 without additional charges. the time of rental, Roadside Assistance is available 24/7 without the time of rental, Roadside Assistance is available 24/7 without included in the Time & Miieage rate. Owner offers Roadside Plus,
without aditional charges. additional charges. additional charges. without adcitionalcharges. which provides 24/7 roadside assistance without additional charge.
RSP includes towing (not related to an accident, flat tire service (if no inflated ) ncludes towing (ot elted 0 an acoiden) fa e senvce (1
RSP includes replacement of lost keys (including remote entry spare is available, vehicle will be towed), and lockout service (if keys are locked | RAP includes towing (not related to an accident),flat tre senvice (i nol RAP includes towing (not related to an accident), flat tire service (f no . lockout available, vehicle will be towed), and lockout
devices), lockout senvice (providing special equipment is not required inside the vehicle). Jumpstarts and fuel delivery senvice for up 10 5 gallons (or |inflated spare is available, vehicle will be towed), and lockout senice inflated spare is available, vehicle will be towed), and lockout service towing (not | sence (i keys are \ocked inside the vehicle). jumpstarts, and fuel
0 open the car), towing (ot related 1o an accident), and jump-start equivalent liters)of fuel is also provided. Tire damage beyond repair as a result of | i keys are locked inside the vehicle). Jumpstarts and fuel delivery (if keys are locked inside the vehicle). Jumpstarts and fuel delivery o jump-start. aresultof 105 gallons (or equivalent lters) of fuel. Tire
Tire damaged beyond repair as a result of driver neglect is the driver neglect is the responsibiliy of the renter. senvice for up to 5 gallons (or equivalent iters) of fuel s also provided. senvice for up to 5 gallons (or equivalent iters) of fuel s also provided. | 9rver neglect i the responsibilty of the renter. damaged beyond repai as a esul of et neclect < the
responsibility of the renter. Tire damage beyond repair as a result of driver neglect is the Tire damage beyond repair as a result of driver neglect is the responsibilty of the renter
RSP does not include replacement of lost keys (including remote t te
he replacement cost of the key wil be $50 USD and will be added to the rental RSP does not include replacement of lost keys and the cost of a lost
agreement key would be up to $500.
Rate/Day 13 3,99|NA |3 |50 I3 |50 |55.00 AlTvenicies Included in Time & Mileage.
Tire & Windshield Protect|N/A A A Tire and Windshield Protection (TWP) Tire and Windshield Protection (TWP) Tire & Windshield Protection | N/A Tire and Windshield Protection (TWP) may be purchased atan | N/A Tire & Windshield Protection (TWPL1) covers the rental vehicle in
Tire & Windshield Protection waives customers liability in the event of damage ~ |waives customer's liabiliy in the event of damage to tires, rims, additional cost. case of tire and window damage due to road conditions.
1o tires, windshield or windows caused by bad road conditions. windshield and side glass.
Tire and Windshield Protection waives customers liabilty in the event
of damage (o tres. or windshield or side windows.
Rate/Day A A NA $5.00 I T DT e NA X NA $6.00
b
510,00 - ey SOV
[Additional Protections | N/A (Alamo Protection Package with Deductible (APPD) is a package |N/A Alamo Protection Package (APP) is a package product which includes Collision [ Alamo Protection Package (APP) is a package product which NIA [Alamo Protection Package (APP) is a package product which NIA NIA

product which includes Collision Damage Waiver-Theft Protection
(COW-TP)and Third Party Liabillty (TPL) at a discounted price. Alamo
Protection Package with Deductible (APPD) is not insurance. ff you
purchase APPD, the rental company contractually waives your
responsibility for the cost of damage to, loss or theft of the vehicle,
and up to the policy limits for damages and injuries to third parties
uring the rental period in Honduras subject to the actions listed on
the rental agreement that invalidate the coverage as described in the.
rental agreement.

A deductible of up to $2,500 USD will apply for damage (o the
vehicle, depending on car class. For theftor total loss of the vehicle, al
deductible of up to $9,500 USD will apply, depending on car class.
For TPL, a deductible of $500 USD applies.

Damage Waiver-Theft Protection (CDW-TP),

the rental

Tire and Windshield Protection
(TWP), Third Party Liability (TPL) and Deductible Protection (DP) at a discounted
. Aamo Pratecion Package (APP) isnot nsurance. fyou purchase APP,

includes Collision Damage Waiver-Theft Protection (COW-TP), Tire
and Windshield Protection (TWP), Third Party Liability (TPL) and
Deductible Protection (DP) at a discounted price. AP is not
insurance. If o purchase APP, the rental company contractually

in Nicaragua subject o the actions listed on the rental agreement

damage (o, loss orthetof the vehicle (ncluding tres . yandup o
the policy limits for damages and injuries to third parties during the renal period

ur the cost of damage to, loss or theft of
e vehicle (\m;\udmg tires and windshield), and up to the policy limts
d injuries to third the rental period in

the coverage as described in the rental agreement.

No deductible applies.

anama subject 1o the actions listed on the rental agreement that
invalidate the coverage as described in the rental agreement. No
Deductbile applies for COW-TP, WP and TPL. A deductible of up to
52,500 USD will apply in the event of partial or total theft of the
vehicle, depending on car class.

includes Collision Damage-Theft Protection (CDW-TP), Tire and
Windshield Protection (TWP), Third Party Liabilty (TPL) and
Deducible Protection (DP) at a discounted price. Alamo Protection
Package (APP) is not insurance. If you purchase APP, the rental
company contractually waives your responsibilty for the cost of
damage to, loss o theft of the vehcile, and for damages and injuries
o third parties, up to the policy limits, during the rental period in Peru
subject 1o the actions listed on the rental agreement that invalidate
the coverage as described in the rental agreement,

No deductible applies.




Rental Polici

Honduras

Iﬂicaragua

[Ean ama

[Earag uay

[EEI'U

[§uriname

bruguay

Rate/Day

Iguyana
INIA

JMexico
=

$35.00 - Economy, Compact, Intermediate, Standard, Fullsize, Mini-SUV,
Compact-SUV, Intermediate-SUV

$40.00 - Fullsize-SUV, Fulsize-Pickup, Fullsize-Van, Premium-SUV and Lusury-
suv

$33.00 - Mini, Compact and Economy
$38.00 - Intermediate, Standard, Full-size, Premium, Van, SUV and
Pickup

TV

5300 il veictes

Ve

TV

[Additional Driver

[All additional drivers must meet all rental requirements.
Additional drivers must appear at the rental counter with the primary
renter.

Additional drivers must sign the rental agreement.

An additional daly fee may apply for any Additional Drivers.

The additional driver can only be added to the contract at the pickup
location.

‘Al additional drivers must meet all rental requirement
‘Additional drivers must appear at the rental counter with the primary

renter.
‘Additional drivers must sign the rental agreement
An additional daily fee may apply for any Additional Drivers.

The additional driver can only be added to the contract at the pick up
location.

‘All additional drivers must meet all rental requirements.
‘Additional drivers must appear at the rental counter with the primary

renter.
‘Additional drivers must sign the rental agreement
An additional daily fee may apply for any Additional Drivers.

The additional driver can only be added to the contract at the pick up
location.

‘All additional drivers must meet all rental requirements.
‘Additional drivers must appear at the rental counter with the primary renter.
‘Additional drivers must sign the rental agreement

An additional daily fee may apply for any Additional Drivers.

The additional driver can only be added to the contract at the pick up location,

‘All additional drivers must meet dver license and age.
requirements.
- Additional drivers must appear at the rental counter with the primary
ter.
Additional drivers must sign the rental agreement.
An aditional daily fee may apply for any Additional Drivers.

[All additional drivers must meet all rental requirement
Additional drivers must appear at the rental counter with the primary
rener

| Additional drivers must sign the rental agreement.

‘All additional drivers must meet all rental requirements
Additional drivers must appear at the rental counter with the primary
rener
Additional drivers must sign the rental agreement.
An additional day fee may apply for any Additional Drivers.

The additional driver can only be added to the contract at the pick up
location.

[All additional drivers must meet all rental requirements.
Additional drivers must appear at the rental counter with the primary

renter
| Additional drivers must sign the rental agreement.

An addiional daily fee may apply for any Additional Drivers.

The additional driver can only be added to the contract at the pick up
location.

‘All additional drivers must meet all rental requirements.
Additional drivers must appear at the rental counter with the primary
renter
Additional drivers must sign the rental agreement.
An additional day fee may apply for any Additional Drivers.

The additional driver can only be added to the contract at the pick up
location.

Rate/Day [s2000 dairy a[57.00 5[%5.00 |50 5500 daity §5.00/daly 510,00 per rentar
$50.00/max

Age Requirements

[Minimum age to rent a vehicle is 21, and the maxmum rental age is
K

0 years.
There are no additional daily fees for drivers under 25.

Minimum age (o rent a vehicle is 21, and maxmum rental age is 99

vears.
Drivers between the ages of 21 and 24 will incur an additional daily

Minimum age to rent a vehicle is 21 and maximun rental age is 75

vears.
Drivers between the ages of 21 and 24 will incur an additional daily
e

[Minimum age to rent a vehicle is 21, and there is no maximum rental age.
Drivers between the ages of 21 and 24 willincur an additional daily fee.

Minimurm age (0 rent a veicle is 23 and maximum rental age is 70

years.
Drivers between the ages of 23 and 24 will incur an additional daily
fee.

Minimum age (o renta vehicle is 22, and there is no maximum age.

Minimurm age (o renta vehicle is 21 and there is no maxmum rental

age.
Drivers between the ages of 21-24 willincur an additional daily fee.

Minimurm age (o renta vehicle is 21 and the maximum rental age is

75 years.
Drivers between the ages of 21 - 24 willincur an additional daily fee.

Minimurm age (o renta veicle is 21 and the maximum rental age is
5 years.

Driver must possess license for a minimum of 2 years to be eligible
o rent a vehicle

There is no addiional fee for drivers aged 21-23.

Drivers age 21-23 may be added as additional drivers only when the
primary driver is 23 years of age or above

Rate/Dav

|524.00 ver dav

To[s9.50

TNo char

Cross Border Palicy

| )
Driving resticted within the country of Guyana only.

S15.00
Driving restricted within the country of Honduras only

Unrestricted drving within Mexico. Rentals originating from Tijuana,
Mexicali, Cd. Juarez, Chihuahua Hermosillo and Monterrey are
permitted to cross border into USA. Customer must purchase liabilty
insurance at $10 USD per day. Crossing to Central America is not
allowed.

Unrestricted driving within Nicaragua.

Renters wishing to visit Costa Rica must prearrange at time of rental, for a
vehicle exchange at the Nicaragua/Costa Rica border. A three (3) day minimum
notice is required. Upon vehicle exchange at the border, the original agreement
s closed and a second rental agreement is issued by Alamo Costa Rica (same
rate is applied). A vehicle exchange fee totaling $50 USD is assessed; $25
charged by Nicaragua when the original agreement is closed plus $25 charged
by Costa Rica when the new agreement is opened. When the renter returns to
Nicaragua, the same process applies plus an additional $50 exchange fee.

Renters not planning to retum to Nicaragua must notify the rental location in
Nicaragua when prearranging the vehicle exchange.

Driving restricted within the country of Panama only

J5500
Driving resticted wihin the country of Paraguay only

51000
Driving restricted within the country of Peru only.

52000
Unrestricted driving in Suriname only

roe
Driving restricted within the country of Uruguay only.

[Oneway rentals

[AlTone way rentals must be booked in advance and are SUDJect (o
availability. One way charges apply and are payable at the time of
rental. One way charges cannot be prepaid.

[AlTone way rentals must be booked in advance and are SUDJect (o
availability. One way charges apply and are payable at time of rental
(One way charges cannot be prepaid

[AlTone way rentals must be booked in advance and are SuDJect (o
availability. One way charges apply and are payable at time of rental
(One way charges cannot be prepaid

[AlTone way rentals must be booked in advance and are sUDJect (o avalabilty.
(One way charges apply and are payable at time of rental. One way charges
cannot be prepaid.

(A1l one way rentals must be booked in agvance and are SUbject 1o
availability. One way charges apply and are payable at time of rental.
one way charges cannot be prepaid.

[One way rentals are not available in Paraguay.

(Al one way rentals must be booked in agvance and are SUbject 1o
availabilty.

One way charges apply and are payable at time of rental. One way
charges cannot be prepaid.

(Al one way rentals must be booked in agvance and are SUbject 1o
availability. One way charges apply and are payable at the time of
rental. One way charges cannot be prepaid.

(Al one way rentals must be booked in agvance and are SUbject 1o
availability. One way charges apply and are payable at time of rental.
One way charges cannot be prepaid.

Renter Requirement

Drivers must meet the location's minimum age requirement
Present a major credit card in the renter's name at the time of rental
A valid driver's license from the customer's coutnry of origin.

in order to make it convenient for tourists to obtain a Driver's Permit,

Must meet the localion's minimum age requirements.
Present a valid driver's license.
international drivers must provide a valid license from their country of

residence. In addition to the drivers license, i the characters are not
in English or Latin characters, an intemational drivers permit is

the Guyana Revenue has put in
place at the Cheddi Jagan Il Alrport (CJIA) for ravelers (o access.
Any touris wishing to drive a localy registered motor vehicle on the
roadways of Guyana must obtain a Drivers Permit issued by the
License Revenue Office of the Guyana Revenue Authority. A touist
must have the followin

1. Provide the Licensing Officer with a valid drivers license (from the
country of origin)

2. Provide details of their local address while in Guyana.

3. Answer any questions about their stay in Guyana and the reason
for requiring the permit

Note: Once the permit is issued, it i valid for one (1) month. Foreign
Nationals who are driving in Guyana must obtain the driver's permit
and are required to make the application in person. Applications
cannot be made via email

f you are unable to obtain your driver's permit at the Airport, kindly
visit the Excise Licensing and Motor Vehicle Registration Office
(known as the License Revenue Office) located at Smythe and
Princess Street, Werk-en-Rust, Georgetown to process your request
for a driver's permit.

intemational drivers must provide a valid license from their country of
residence. In addition o the driver license, if the characters are notin
English or Latin Characters, an Intemational Drivers permit is

If the drivers licensee is in ther thas

If the drivers license is in characters other than Lain,
an International permit is required or a Notarized English Translation
s accepted.

Present a major credit card in renter's name at the time of rental

This location accepts notarized Chinese Drivers License.

[Must meet the location's minimum age requirements.
Present a valid driver's license.

Present a major credit card in renter's name at the time of rental
This location accepts notarized Chinese Drivers License.

MEXICO CITY DRIVING RESTRICTIONS: Mexico City (MEX) has a
law that restrcts driving vehicles in the city one day of the week, plus.
one Saturday a month. The restriction is based on the last digit of the
vehicle's license plate number. Drivers are subject 10 a fine (and
possible vehicle impoundment) i driving on a day which such vehicle
is restricted from circulating the city. Alamo vehicles rented in MEX
have a sticker which exempts them from this law.

in addition, the law was recently extended to ban vehicles from
another city, from diving in MEX between 5-00am and 11-00am
Monday-Friday.

A customer renting a vehicle outside MEX and planning to drive into
MEX should notify the rental agent to obtain more details and plan
accordingly.

Must meet the location's minimum age requirements.
Present a valid driver's license from country of origin.
Present a major credit card in renter's name at the time of rental

A customer can drive in country using their drivers licensee from country of origin
for up to 60 days. It staying in country longer, they will needs an Intemational
driving permit. A notarized English translation is not required for Chinese drivers
license.

international drivers must provide a valid license from their country of residence.
in addition (o the drivers license, if the characters are not in English or Latin
characters, an intemational drivers permit is recommended. If the drivers license
is in characters other than Latin, an Intemational permit is required or a Notarizet
English Translation is accepied

This location accepts notarized Chinese Drivers License.

Must meet the location's minimum age requirements.
Present a valid driver's license.
Present a major credit card in renter's name at the time of rental

Intemational drivers must provide a valid license from their country of
residence. In addition to the drivers license, i the characters are not
in English or Latin characters, an intemational drivers permit is
recommended. If the drivers license is in characters other than Latin,

in International permit is required or a Notarized English Translation
is accepted.

This location accepts notarized Chinese Drivers License.

[Customer must meet the location's minimurm age requirements.
Present a valid driver's license.

Intemational drivers must provide a valid license from their country of
residence. In addition to the drivers license, i the characters are not
in English or Latin characters, an interational drivers permit is
recommended. If the drivers license is in characters other than Latin,
an Intemational permit is required or a Notarized English Translation
is accepted.

Present a major credit card in renter's name at the time of rental

This location accepts notarized Chinese Drivers License.

Must have a valid drivers license from the customer's country of
origin.

Must meet the location's minimum age requirements to rent.

Must present a major credit card in the renter's name at the time of
rental

A customer can drive in country using their drivers licensee from
country of origin for up to 60 days. I staying in country longer, they
will needs an International driving permit.

Intemational drivers must provide a valid license from their country of
residence. In addition to the drivers license, i the characters are not
in English or Latin characters, an intemational drivers permit is
recommended. If the drivers license is in characters other than Latin,
an Intemational permit is required or a Notarized English Translation
is accepted.

Drivers must meet the location's minimurm age requirement
Present a valid drivers license from the customer's country of origin
Present a major credit card in the renter's name at the time of rental

Intemational drivers must provide a valid license from their country of
residence. In addition to the drivers license, i the characters are not
in English or Latin characters, an interational drivers permit is
recommended. If the drivers license is in characters other than Latin,
an Intemational permit is required or a Notarized English Translation
is accepted.

Must meet the location's minimum age requirements.
Present a valid drivers license from the customer's country of origin
Present a major credit card in renter's name at the time of rental

Intemational drivers must provide a valid license from their country of
residence. In addition to the drivers license, i the characters are not
in English or Latin characters, an interational drivers permit is
recommended. If the drivers license is in characters other than Latin,
an Intemational permit is required or a Notarized English Translation
is accepted.




Rental Polici

Guyana

Honduras

Mexico

Nicaragua

Panama

Paraguay

Peru

Suriname

Uruguay

Payment Policy

(A passport in addition o a credi card, with available credit and in the,
renters name, must be presented. The signature on the back must
match the name imprinted on the card. In addition, if the renter has
an online transaction, the number and name printed on the card must
Imatch the name and number stored for the online transaction.

Credit Cards honored: MasterCard®, VISA®

An authorization on the credit card of 130% or a min amount of $250
plus the estimated cost of the rental, will be taken at the time of
pickup. This authorization amount may be used toward damages of
the vehicle, late charges or citations incurred during the rental

hicle.

Debit/Check cards are only accepted at this location as form of final
[payment. Debit/Check cards are considered to be any non-credit card
with the American Express®, Discover®, MasterCard®, VISA® logo.
[ Any other non-creidt card without one of these logoa is not accepted

Cash s only accepted at this location as a form of final payment. For
customers renting with cash, they will need to present a current
driver's license along with another form of ID (paystub or utiiy bil). A
deposit in the amount of $500 plus the full cost of the rental will be
taken at the time of pickup. This deposit amount may be used toward
damages of the vehicle or late charges.

/A passport in addition o a credit card, with available credit and in the,
renters name, must be presented. The signature on the back must
match the name imprinted on the card. In addition, if the renter has
an online ransaction, the number and name printed on the card
presented by renter must match the name and number stored for the
online transaction.

Credit Cards honored: American Express®, MasterCard®, VISA®,
Discover®, Diners Club®

An authorization on the credit card in the amount of $1500 up to
52,500 plus the cost of the rental will be taken at the time of rental.
This authorization amount may be used toward damages of vehicles
or late charges.

 Authorization Amounts:
[ By T 26
52,500 SUVs and Van:

Debit/Check cards are only accepted at this location as a form of inal
payment. Debitcheck cards are considered to be any non-credit card
|0 A i RE G Bt

Any o of these logos

s not accepted.

(Cash s only accepted at this location as a form of final payment.

/A passport in addition o a credi card, with available credit and in the,
renters name, must be presented. The signature on the back must
match the name imprinted on the card. In addition, if the renter has
an online transaction, the number and name printed on the card
presented by renter must match the name and number stored for the
online transaction.

Credit Cards honored: American Express®, MasterCard®, VISA®,
E

An authorization on the credit card in the amount of $700 to $1,400
USD depending on the car class booked, plus the cost of the rental
will be taken at the time of rental. This authorization amount may be
used toward damages of vehicles or late charges. If customer
declines Third Party Liability (TPL), an additional authorization in the:
lamount of $2,500 USD will be held on their credit card.

Authorization Amounts:
00 - Mini, Economy, Compact, Intermediate, Fullsize and Standard

5900 - Premium

51,400 - Vans, SUVs, and Specialty

Debit/Check cards are not accepted at this location. Debitcheck
cards are considered to be any non-credit card American Express®,

VISA®, Diners Club®, Discover® logo.

Cash s not accepted at this location,

A credi card, with available credit and in the renter's name, must be presented.
The signature on the back must match the name imprinted on the card. In
addition, if the renter has an online transaction, the number and name printed on

e card presented by renter must match the name and number stored for the
online transaction.

Credit Cards Honored: American Express®, MasterCard®, VISA®

|An authorization on the credit card in the amount of $500 USD, plus the
estimated cost of the rental, will be taken at the time of rental. This authorization
lamount may be used toward damages of vehicles or late charges.

Debit/Check cards are only accepted at this location as a form of final payment.
Debiticheck cards are considered to be any non-credit card with American
Express®, MasterCard®, VISA®, Diners Club®, Discover® logo. Any other non-
credit card without one of these logos is not accepted.

(Cash s only accepted at this location as a form of final payment,

[A passport in addition (0 a credit card, with available credit and in the
renter's name, must be presented. The signature on the back must
match the name imprinted on the card.

Credit Cards honored: American Express®, MasterCard®, VISA®

the on the credit card
minimum charge of $300 will apply for Economy to e

minimum of $500 for Midsize and above will be authorized on credit
card upon rentl ofveicle of the rental charges plus the costofthe
rental will be taken at the time of rental. This

[A passport in addition (0 a return airline ticket and a credit card, with
available credit and in the renter's name, must be presented. The
signature on the back must match the name imprinted on the card. In
adition, i the renter has an online transaction, the number and
name printed on the card presented by renter must match the name
and number stored for the online transaction.

Credit Cards Honored: American Express®, MasterCard®, VISA®,

| An authorization on the credit card wil be taken on all rentals. This

may be used toward damages of vehicles or late. chavges
Debit/Check cards are not accepted at this location. Debiticheck
cards are considered to be any non-credit card American Express®,
MasterCard®, VISA®, Diners Club, logo,

Cash is not accepted at this location.

‘amount may be use vehicles or
late charges,

Authorization Amounts:
$700 USD - Economy to Midsize
$1000 USD - Standard and larger

Debit/Check cards are only accepted at this location as a form of final
payment. Debit/check cards are considered to be any non-credit card
with American Express, MasterCard®, VISA®, Diners Club®,
Discover® logo. Any other non-credit card without one of these logos
is not accepted.

Cash is only accepted at this location as a form of final payment.

[A passport in addition (0 a credit card, with available credit and in the
renter's name must be presented. The signature on the back must
match the name imprinted on the card. In adition, if the renter has.
an online transaction, the number and name printed on the card must
match the information stored for the online transaction.

Credit Cards Honored: American Express®, MasterCard®, VISA®,
Diners Club®

An authorization of $1,000 plus the estimated rental charge will be.
placed on credit card. This authorization amount may be used toward
damages of vehicles or late charges.

Debit/Check cards are only accepted at this location as a form of final
payment. Debit/check cards are considered to be any non-credit card
L ) R Ve BT n I

| Any other non-credit card without one of these logos are not
accepted.

Cash is only accepted at this location as a form of final payment.

[A passport in addition (0 a credit card, with available credit and in the
renter's name, must be presented. The signature on the back must
match the name imprinted on the card. In adition, if the renter has.
an online transaction, the number and name printed on the card must
match the name and number stored for the online transaction

Credit Cards honored: MasterCard® and VISA®
For credit card customers, an authorization on the credit card in the

[amount of $500 plus the full cost of the rental wil be taken at the time|
of pickup. Thi amount may be used

[A passport in addition (0 a credit card, with available credit and in the
renter's name, must be presented. The signature on the back must
match the name imprinted on the card. In adition, if the renter has.
an online transaction, the number and name printed on the card
presented by renter must match the name and number stored for the.
oniine transaction.

Credit Cards Honored: American Express®, MasterCard®, VISA®,
Diners Club®

of the vehicle or late charges.

For customers renting with cash, they will need to present a current
ariver's license along with another form of ID (paystub or utilty bill. A
deposit in the amount of $500 plus the full cost of the rental will b

on the credit card will be taken on all rentals and
el e G AT s TGS Ui

unt may be f vehicles, late
charges or Ciatons icunes e AT e e
60 days for charges to appear on credit card,

taken at the time of pickup. This d be used toward
damages of the vehicle or late changes. A qualification form is
required for all customers renting with cash. The qualification form is
0 be filled out at the time of rental

Debit/Check cards are not accepted at the locations. Debit/Check
cards are considered to be any non-credit card with the American
Express®, MasterCard®, VISA®, Diners Club®, o

$1200 - Economy.
31500 - Compact, Intermediate and Standard
$2000 - Full-size and above

Debiticheck cards are only accepted at this location as aa form of
finalpayment. Debicheck cardsare considered to be any non-recit
550, M VISA®, Diners Club®,

s 0go,

Cash is only accepted at this location s a final form of payment.

Refueling Policy

[As a customer, you have a choice as (o how you would like 1o pay for
fuel.

Option 1 - Prepay Fuel
This option allows the renter to pay for the full tank of gas at the time.
of rental and return the tank empty. No refunds will be issued for
unused gas. Pre-paid gas is available at the same local fuel prices.

Option 2 - We Refill
This option allows the renter to pay at the end of the rental for gas
used but not replaced. Price per lters will be sold $1.00 USD higher
than local fuel prices.

Option 3 - You Re
This option allows the renter to return the vehicle with a full tank of
gas to avoid extra fuel charges.

[As a customer, you have a choice as (o how you would like 1o pay for
fuel.

Option 1- We Refill
This option allows the renter to pay Alamo at the end of the rental for
gas used but not replaced. Price per gallon will be higher than local
fuel prices. A 60% surcharge will apply.

Option 2- You Refill
This option allows the renter to return the vehicle with  full tank of
gas to avoid extra fuel charges.

[As a customer, you have a choice as (o how you would like 1o pay for
fuel.

Option 1- Prepay Fuel
This option allows the renter to pay for the full tank of gas at the time.
of rental and retur the tank empty. No refunds will be issued for
unused gas. Pre-paid gas is available at the local fuel prices

Option 2- We Refill
This option allows the renter to pay Alamo at the end of the rental for
gas used but not replaced. Price per gallon will be higher than local
fuel prices. A 90% surcharge will apply.

Option 3- You Refill
This option allows the renter to return the vehicle with a full tank of
gas to avoid extra fuel charges.

(A a customer, you have a choice as to how you would like (o pay for fuel,

Option 1- We Refill
This option allows the renter to pay Alamo at the end of the rental for gas used
but not replaced. Price per gallon will be higher than local fuel prices. A 50%
surcharge will apply.

Option 2- You Refill
This option allows the renter to return the vehicle with a ull tank of gas to avoid
extra fuel charges.

[AS a customer, you have a choice as (o how you would ike (o pay for
fuel

Option 1- Prepay Fuel
This option allows the renter to pay for the full tank of gas at the time
o rental and retur the tank empty. No refunds will be issued for
unused gas. Pre-paid gas is available at the local fuel prices

Option 2- We Refill
This option allows the renter to pay Alamo at the end of the rental for
jas used but not replaced. Price per gallon will be higher than local

fuel prices. A 509 surcharge will apply.

Option 3- You Refill
This option allows the renter to retur the vehicle with a ful tank of
gas to awoid extra fuel charges.

[AS a customer, you have a choice as (o how you would ike (o pay for
fuel

Option 1- We Ref
This option allows the renter to pay National at the end of the rental
for gas used but not replaced. Price per gallon will be higher than
local fuel prices. A 20% surcharge will apply.

Option 2- You Refill
This option allows the renter to retun the vehicle with a ful tank of
gas to avoid extra fuel charges.

[AS a customer, you have a choice as (o how you would ke (o pay for
fuel

Option 1- e Refill
This option allows the renter to pay Alamo at the end of the rental for
gas used but not replaced. Price per gallon will be higher than local
fuel prices. A 25% surcharge will apply.

Option 2- You Refill
This option allows the renter to retun the vehicle with a ful tank of
gas to avoid extra fuel charges.

[AS a customer, you have a choice as (o how you would ke (o pay for
fuel

Option 1.- Prepay Fuel
This option allows the renter to pay for the full tank of gas at the time
o rental and retur the tank empty. No refunds will be issued for
unused gas. Pre-paid gas is available at 5% less than the local fuel
prices.

Option 2 - We Refill
This option allows the renter to pay National at the end of the rental
for gas used but not replaced. Price per gallon will be higher than
local fuel prices. A 50% surcharge will apply.

Option 3 - You Refil
This option allows the renter to return the vehicle with a ful tank of

Special Equipment

[BST - $10.00 Dally/ $50.00 weekly/ 5200 Max $200.00 replacement
CST - $10.00 Daliy/ $50.00 weekly/ $200 Max/ $200.00 replacement

CS! - $10.00 Daliyl $50.00 weekly/ $200 Max! $200.00 replacement

(Infant Seat- $5.00 per day.
Child Safety Seat- $5.00 per day.

GPS - $8.99 per day/ $149.99 replacement

(GPS - $14.00 per day. There is a replacement fee.
Infant Seat - $7.00 per day
Child Safety Seat - $7.00 per day

Child Booster Seat - $7.00 per day

Child Safely Seat- $5.00 per day/ max $150/ replacement S150
Infant Seat - $5.00 per day/ max $150/ replacement $150
Booster Seat - $5.00 per day/ max $150/ replacement $150
GPS - $8.00 per day. /max 5240 / Replacement $250.
Smartphone - $12.00 per day/ max $360/ replacement $200

WiFi Device - $12.00 per day/ max $360/ replacement $200

(Wil Device - $7.95/daly; $41.65 per week; $120 Monlly; $140
replacement fee if damaged or not returne

Child Safety Seat - $3.00 per day; $110.00 replacement

[GPS Navigation Device ~ $10.00 per day. There s a replacement fee
of $390 if the GPS is damaged or not returned.

Infant Seat - $3.00 per day. $130 replacement fee
Child Safety Seat - $3.00 per day. $130 replacement fee
Child Booster Seat - $3.00 per day. $130 replacement fee

WiFi - $10.00 per day. $100 replacement fee

[GPS Navigation Device — $6.00 per day $56.00 per week/ Max 5240,
There s a replacement fee of $250 if the GPS is damaged or not
retured.

Child Safety Seat - $5.00 per day/ $150.00 per week. / Max $150,
There is a replacement fee of $50 i the child safety seat is damaged
or not returned,

Child Booster Seat - $5.00 per day/$35.00 per week. / max $150,
There is a replacement fee of $150 i the child booster seatis.
damaged or not returned.

Luggage Rack — $5.00 per day/$35.00 per week. /Max $150. There is
a replacement fee of $250.00 if the luggage rack is damaged or ot
retured.

WIFi - $10.00 per day/$70.00 per week. /Max $300. There is a
replacement fee of $250.00 if the WIFI device is damaged or not

[AS a customer, you have a choice as (o how you would ke (o pay for
fuel

Option 1 Prepay Fuel
This option allows the renter to pay for the full tank of gas at the time
o rental and retur the tank empty. No refunds will be issued for
unused gas. Pre-paid gas is available at the local fuel prices

Option 2- We Refill
This option allows the renter to pay Alamo at the end of the rental for
gas used but not replaced. Price per gallon will be higher than local
fuel prices. A 209 surcharge will apply.

Option 3- You Refill
This option allows the renter to return the vehicle with a ful tank of
gas to awoid extra fuel charges.

gas 1o avoid extra fuel charaes.
[CS1- $5.00 daily, $50.00 max, $150 replacement
CST - $5.00 daily, $50.00 max, $150 replacement

BST - $5.00 daily, $50.00 max, $150 replacement

Infant Seal — $4.00 per day. There is a replacement fee of $300 f the
infant seat is damaged or not retumed.

Child Safety Seat ~$4.00 per day. There is a replacement fee of
3300 if the child safety seat is damaged or not retured.

Child Booster Seat - $4.00 per day. There is a replacement fee of
5300 ifthe child booster seat is damaged or not retumned.

Cell Phone — $15.00 per day. There is a replacement fee of $300 if
the cell phone is damaged or not returned.

Fleet Mix

Nissan

Toyota, Hyundai, Mazda, Volkswagen

Chewrolet, Chiysler, Jeep, Nissan, Dodge, Toyota & Volkswagen

Toyota, Chevrolet, Suzuki, Daihatsu

Kia, Toyota & Hyundai

Kia, Hyundal, Toyota

Suzuki, Toyota,

suzu, Honda, Subaru

Chevrolet, Volkswagen, Renault, Hyundai

Lanauages Sooken

Soanish & Enalish

Soanish & Enalish

Soanish & Enalish

Soanish & Enalish

Soanish & Enalish

Soanish, Enalish

Soanish & Enalish

Soanish & Enalish
Left

Enalish, Soanish & Dutch
Left
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Available

Available

Available

Lusury and above available on request for some accounts.
Reservation will be confitmed or rejected within 48 business hours of
request

Available

Delivery & Collection

Delivery and Collection is ot available,

Customer must

vehicle in advance.

Delivery/Collection is available at an additional cost of $20 from 04
KM

Delivery/Collection is available at an additional cost of $35 from 5-15
K

Delivery/Collection is not available beyond 15 KM

ollection s available ging 24 hour notice before
desired time by calling 01-800-849-8001 (In Mexico) or 1-866-365-
3530 (from USA and Canada).

Customer must call the rental station for details for the
deliverylcollection process.

A charge for deliverylcollection is applicable depending on the
distance from the rental location.

Delivery and Collection not available. CUStomer can pre-airange pick-up and
drop off of vehicle in advance

Customer must contact the rental office directly upon arival

Pick-up/drop off is available at no additional cost for 02 miles
Pick-up/drop off is available at a cost of $20 for 3-15 miles

Pick-upldrop offis available at a cost of $30 for 15 miles or beyond

Delivery and Collection not available. CUSIomer can pre-arange pick-
up and drop off of vehicle in advance

Customer must contact the rental office directly upon arival
Pick-upidrop off is available at no additional cost for 0-2 mies

Pick-up/drop off is available at a cost of $20 for 3-15 miles
Pick-upldrop off is available at a cost of $30 for 16-25 miles

[Client must pre-arange pick Up or retum of vehicle directly with the
renting location

is available free of charge
within city limits

Delivery and Collection is avallable at Aeropuerto Intl Jorge Chavez
and arrangements must be made directly with the renting location.

Delivery and Collection has an additional charge to hotels and offices
within Lima.

[Customer must pre-arrange Delivery or Collection of vehicle in
advance by contacting the location directly.

[Client must pre-arange pick Up of retum of vehicle min 48 firs.
advance

ates to the following locations apply:
Punta del Este - $40 Ciudad de Rocha $100 Colonia $80 Salto $150

Delivery/Collection to airport is $12 per rental

After Hours. (After hours wil be available at the airport location only. A (Customer must noify the rental location of after hours retur at the | N/A Customer must pre-arrange after hours senvice in advance NiA Not Available [After hours senvice is available at all locations. Customers must pre-|After Hours senvice is not available
time of rental arrange pick up and retum by booking at least 24 hrs. in advance. All
After hours senvice is available at some locations at a cost of $25.00 after hours retums must be confirmed a the rental counter at the time
Customer wil e gven insnuctons o fetuing eicle during afer of pick up and willincur a $10.00 USD fee.
more information, call 01-800-849-8001 (In Mexico) or 1-
ity (irom USA and Canada).
Roadside Assistance NA Available 24 hours: Customer must call nearest Alamo focation Available 24 hours: Customer must call 01 800 849 BOOL. In the case| Avallable 24 hours: Customer must call (508) 277-1117. In the case of an [Avallable 24 hours: Customer must contact rental locations for [Avallable 24 hours: customer must contact 0981-622-622. In the | Avallable 24 hours. Customer must call 511-575-1111 during regular | N/A B e e e S
during general ours and 504-9966-8883 for after hours. In the case of of an accidentincident, customer must contact police and complete a [accident/incident, customer must contact police and complete a police report at [ assistance during business hours. After this time, customer must call | case of an accident/incident, customer must contact local police to | busness hours. 095-633-338. Vehicles are not allowed to be driven on unpave
an accidentincident, customer must contact police and complete a | police report at time of accidentincident. time of accidentincident In the case of an tomer m complete an accident report roads. In the case of an accidentincident, customer must e
police report at time of accidentincident. contact poic and complte a polce report and eport 0 Ao In case of accident the police must be notified. They will conduct a local police to complete an accident report, contact the renting station
immediately. Additional charges may apply for any towing, mandatory drug and alcohol test. Call the rental location in order to and insurance company so they can be dispatched to assess the
inform them and in case a replacement vehicle is reqired. damages.
[12515 2t 50 0 S s
an accident the oo of the police revort,
Surcharges. A Airport Fee (HNPT) 10% Airport Fee (MXAP) 16% Airport Fee (ARPT) $10 per rental [Airport Fee (ARPT) 129 at Tucumen Intl. Airport NiA Aoor Fee (ARPT) 155 Airport Fee (SRAP) $38.00 rental [Airport Fee (ARPT) - $12.00
Government Tourist Tax (LEGL) 4% Airport Fee (ARPT) 6% at Enrique Malek Airport Port Fee (LEGL) - $12.00
Airport Fee (ARPT) 6% at Marcos A Gelebert Airport
Tarxes Value Added Tax (STAX) - 14% Sales Tax (STAX) 16%. State Tax (STAX) 16% State Tax (STAX) 15% Sales Tax (STAX) 7% Sales Tax (STAX) 10% Sales Tax (STAX) 18% Sales Tax (STAX) - 8% Sales Tax (STAX) 22%
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