
Rental PolicieArgentina Belize Brazil Chile Colombia Costa Rica Ecuador El Salvador Guatemala
Currency USD USD BRL & USD USD USD USD USD USD USD
Infant Seat Alamo features child restraint systems that conform to government 

standards. This is a rear-facing seat recommended for infants 5-20lbs
Alamo features child restraint systems that conform to government 
standards. This is a rear-facing seat recommended for infants 5-20 
lbs.

Alamo features child restraint systems that conform to government 
standards. This is a rear-facing seat recommended for infants 5-20lbs

N/A Alamo features child restraint systems that conform to government 
standards. This is a rear-facing seat recommended for infants 5-20lbs

Alamo features child restraint systems that conform to government standards. 
This is a rear-facing seat recommended for infants 5-20lbs

Alamo features child restraint systems that conform to government 
standards. The convertible seat is designed for infants and toddlers.

Alamo features child restraint systems that conform to government 
standards. This is a rear-facing seat recommended for infants 5-20 
lbs.

Alamo features child restraint systems that conform to government 
standards. This is a rear-facing seat recommended for infants 5-20lbs

Rate/Day $5.00 per day 
$60.00 Replacement

$5.00 per day            
$150 replacement                      

$20.00 BRL daily
$300.00 BRL max
$400.00 BRL replacement
$6.66  USD daily
$99.90 USD max
$133.20 USD replacement

N/A Cali:        $5.00 per day/ $100 max/ $200 replacement
All other: $5.00 per day/ $100 max/ $200 replacement

US$6.00 
$180 Max
$150 replacement

$8.00 day
$160.00 max
$250.00 replacement

US $6.00 per day
US $35 per week
US $100 replacement

US$6.00 
Maximum $180.00
Replacement $150.00

Child Safety Seat Alamo features child restraint systems that conform to government 
standards. The convertible seat is designed for infants and toddlers.

Alamo features child restraint systems that conform to government 
standards. The convertible seat is designed for infants and toddlers.

Alamo features child restraint systems that conform to government 
standards. The convertible seat is designed for infants and toddlers.

Alamo features child restraint systems that conform to government 
standards. The convertible seat is designed for infants and toddlers.

Alamo features child restraint systems that conform to government 
standards. The convertible seat is designed for infants and toddlers.

Alamo features child restraint systems that conform to government standards. 
The convertible seat is designed for infants and toddlers.

N/A Alamo features child restraint systems that conform to government 
standards. The convertible seat is designed for infants and toddlers.

Alamo features child restraint systems that conform to government 
standards. The convertible seat is designed for infants and toddlers.

Rate/Day $5.00 per day 
$60.00 Replacement

$5.00 per day            
$150 replacement                      

$20.00 BRL daily
$300.00 BRL max
$400.00 BRL replacement
$6.66  USD daily
$99.90 USD max
$133.20 USD replacement

$6.00 daily
$0 replacement

$5.00 per day
$75 max
$200 replacement

US$6.00 
$180 Max
$150 replacement

N/A US $6.00 per day
US $35 per week
US $100 replacement

US$6.00 
Maximum $180.00
Replacement $150.00

Child Booster Seat Alamo features child restraint systems that conform to government 
standards.

Alamo features child restraint systems that conform to government 
standards.

Alamo features child restraint systems that conform to government 
standards.

N/A N/A Alamo features child restraint systems that conform to government standards. N/A Alamo features child restraint systems that conform to government 
standards. 

Alamo features child restraint systems that conform to government 
standards.

Rate/Day $5.00 per day 
$60.00 Replacement

$5.00 per day            
$150 replacement                      

$20.00 BRL daily
$300.00 BRL max
$400.00 BRL replacement
$6.66  USD daily
$99.90 USD max
$133.20 USD replacement

N/A N/A US$6.00 
$180 Max
$150 replacement

N/A US $6.00 per day
US $35 per week
US $100 replacement

US$6.00 
Maximum $180.00
Replacement $150.00

GPS Navigation Device Need help getting around? Try one of our GPS navigation devices that 
are now available for rent.

Need help getting around? GPS devices are available at our 
locations.

N/A Need help getting around? Try one of our GPS navigation devices that 
are now available for rent.

Need help getting around? Try one of our GPS navigation devices that 
are now available for rent. Customer must confirm availability 24 
hours prior to pickup.

Need help getting around? Try one of our GPS navigation devices that are now 
available for rent.

Need help getting around? Try one of our GPS navigation devices that 
are now available for rent.

Need help getting around? Try one of our GPS navigation devices that 
are now available for rent.

Need help getting around? Try one of our GPS navigation devices that 
are now available for rent.

Rate/Day $6.00 per day
$350 replacement

$8.50 per day Maximum of $60.00 
$350 replacement

N/A $11.99 per day 
$71.95 per week 
$350 replacement

Cali:        $5.00 per day/ $200 max/ $300 replacement
All other: $5.00 per day/ $200 max/ $300 replacement

US$11.99 per day, 
$350 Max
$250 replacement

$11.00 day
$220.00 max
$500.00 replacement

$12.00 per day 
$60.00 per week 
$400 replacement

US$12.00 per day
Maximum $360.00
Replacement $250.00

NEO (WIFI + GPS) Device N/A N/A N/A N/A N/A N/A N/A A tablet with Wireless Internet + GPS Device "NEO" are available for 
all locations. WIFI provides unlimited internet traffic at a maximum 
download speed of 6 MBPS. The maximum download speed is 
guaranteed up to a maximum daily traffic of 4 GB. The router allows 
up to 5 devices connected contemporarily. This device works even 
without cellphone coverage. The services does not work outside the 
country. An NEO"s not returned or damaged will result in a maximum 
penalty of $550.

N/A

Rate/Day N/A N/A N/A N/A N/A N/A N/A US $14.00 per day
$210 max

N/A

Snow Tires Snow tires are available to customers only at the locations in El 
Calafate, Ushuaia and Bariloche seasonal from May 15 - August 31.

N/A N/A N/A N/A Toll pass devices are available at the locations for an additional daily fee. The 
toll pass allows the customer to breeze through the toll facilities. Just drive 
thru and take the "fast" lane.

N/A N/A N/A

Rate/Day $10 per day N/A N/A N/A N/A $4.00 per day
$16.00 per week
$50 replacement

N/A N/A N/A

Cellular Phone N/A Cell Phones are available to customer at the location. N/A N/A N/A Cell Phone with GPS & WiFi, Unlimited internet traffice. Allows up to 10 
devices connected. Main apps for navigation and all country coverage.

N/A Cell phones are available upon request at the rental locations. It is a Smartphone with WiFi. Included in your daily fee, you will get 
local calls and messaging.

Rate/Day N/A $4.50 per day. Max $30.00 Replacement $75.00 N/A N/A N/A $13.99 per day
$450 max
$250 replacement

N/A $5.00 per day US$15.00 daily
Maximum $450.00
Replacement $150.00

Luggage Rack N/A N/A N/A N/A N/A N/A N/A N/A N/A
Rate/Day N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ski Rack N/A N/A N/A Ski Rack available upon request. N/A N/A N/A N/A N/A

Rate/Day N/A N/A N/A $7.00 daily
 

N/A N/A N/A N/A N/A
Snow Chains N/A N/A N/A N/A N/A N/A N/A N/A N/A

Rate/Day N/A N/A N/A N/A N/A N/A N/A N/A N/A
Wi-Fi Device WIFI hotspot devices are available to the customer at the locations. 

Data packages will not be included and will need to be purchased.
N/A WIFI provides unlimited Internet traffic at a maximum download 

speed of 6 MBPS. The maximum download speed is guaranteed up 
to a maximum daily traffic of 250 MB. The router allows up to 5 
devices connected contemporarily. This devices works even without 
cellphone coverage. The service is not working outside the country. 
Non return or damage of the WIFI router (or parts of it) will result in a 
maximum penalty of $250

WIFI router devices are available for all locations. WIFI provides unlimited 
Internet traffic at a maximum download speed of 6 MBPS. The maximum 
download speed is guaranteed up to a maximum daily traffic of 4 GB. The 
router allows up to 105 devices connected contemporarily. The service is not 
working outside the country. Non return or damage of the WIFI router (or parts 
of it) will result in a maximum penalty of $250.

N/A WIFI is available at the rental locations

Rate/Day $5.00 per day
$100 replacement

N/A $12.00 per day 
$250.00 Replacement

$12.99 per day
$450 max
$250 replacement

N/A US$15.00 daily
Maximum $450.00
Replacement $150.00

Collision Damage Waiver Collision Damage Waiver - Theft Protection (CDW-TP1) is not 
insurance. The purchase of CDW-TP1 is optional and not required in 
order to rent a vehicle. If you purchase CDW-TP1, the rental company 
agrees, subject to the actions listed on the rental agreement that 
invalidate CDW-TP1, to contractually waive your responsibility for the 
cost of damage to or loss of the vehicle after the deductible of up to 
$5,000 USD, depending on car class. CDW-TP1 does not cover hail 
damage to the vehicle or damage to or loss of the windshield or tires. 
If CDW-TP1 is declined, the renter is responsible for the full cost of 
damage or the full value of the vehicle.

Please be aware that most auto insurance policies from outside 
Argentina do not provide coverage in Argentina. Employees of the 
local rental car company are not qualified to evaluate the adequacy of 
the customer's personal auto insurance coverage. The customer 
should contact their insurance company in advance of the pickup 
date for the rental with any questions regarding their specific 
coverage.

Collision Damage Waiver (CDW) is not insurance. The purchase of 
Collision Damage Waiver (CDW) is optional and not required in order 
to rent a vehicle. You may purchase CDW for an additional fee. If you 
purchase CDW, the rental company contractually waives your 
responsibility for all or part of the cost of damage to the vehicle during 
the rental period in Belize unless you invalidate the coverage as 
provided in the rental agreement.

A $750 USD deductible will apply.                                 

If CDW is declined, renter is responsible for the full value of damage 
to the vehicle.

Collision Damage Waiver – Two options

Collision Damage Waiver 1 (CDW1) is not insurance. The purchase 
of CDW1 is optional and not required in order to rent a vehicle.

You may purchase optional CDW1 for an additional fee. If you 
purchase CDW1, we agree, subject to the actions listed on the rental 
agreement that invalidate CDW1, to contractually waive your 
responsibility for all or part of the cost of damage to, loss or theft of 
the vehicle.

CDW1 covers the rental vehicle in case of accident, fire, theft, 
robbery, total loss and small damages. It does not cover damages to 
the windshield, tires and accessories of the rented vehicle.

CDW1 has a deductible that may range from $2,000 BRL approx 
$666.66 USD to $6,000 BRL approx $2,000 USD depending on 
vehicle class.

Collision Damage Waiver – Theft Protection (CDW-TP) is not 
insurance. The purchase of CDW-TP is optional and not required in 
order to rent a vehicle. If you purchase CDW-TP, the rental company 
agrees, subject to the actions listed on the rental agreement that 
invalidate CDW-TP, to contractually waive your responsibility for the 
cost of damage to or loss of the vehicle after the deductible of up to 
$5,000 USD, depending on car class, and depending on whether the 
vehicle was involved in a roll-over accident. CDW-TP does not cover 
partial theft or accessories such as side mirror, hub caps, etc.

If CDW-TP and CDW-TPD are declined, the renter is responsible for 
the full cost of damage or the full value of the vehicle.

Collision Damage Waiver - Theft Protection (CDW-TP) is not 
insurance.  The purchase of CDW-TP is optional and not required in 
order to rent a vehicle.

You can purchase optional CDW-TP for an additional cost. If you 
purchase CDW-TP, we agree, subject to the actions listed in the 
rental agreement that invalidate CDW-TP, to contractually waive its 
liability for part of the cost of damage, theft and the loss of the 
vehicle after a deductible. CDW-TP does not cover damage to tires, 
rims and windshields. A deductible of up to $9,000,000 COP (approx. 
$3,300 USD) will apply, depending on the size vehicle and whether 
the vehicle has been stolen or involved in a roll-over accident. CDW-
TP is included in the Alamo Protection Package (APP).

If CDW-TP is declined, the renter is responsible for the full value of 
damage to or loss of the vehicle. 

Collision Damage Waiver–Theft Protection (CDW-TP) is not insurance.  The 
purchase of CDW-TP is optional and not required to rent a vehicle. If you 
purchase CDW-TP, the rental company contractually waives your 
responsibility for the cost of damage to, loss or theft of the vehicle during the 
rental period in Costa Rica, after the deductible, unless you invalidate the 
coverage as provided in the rental agreement.

A deductible of up to $1,500 USD for CDW depending on car class, and a 
deductible of $2,000 USD for Theft Protection will apply.

Please be aware that most auto insurance policies from outside Costa Rica 
do not provide coverage in Costa Rica. Employees of the local rental car 
company are not qualified to evaluate the adequacy of the customer's 
personal auto insurance coverage. The renter should contact their insurance 
company prior to arrival with any questions regarding their specific coverage. 
CDW-TP is included in the Alamo Protection Package (APP). If the renter 
declines both CDW-TP and APP, the renter is responsible for the full value of 
damage to or loss of the vehicle.

Collision Damage Waiver - Theft Protection (CDW-TP) is not 
insurance. The rental location requires CDW-TP protection unless 
you present written proof that the credit card provides CDW-TP 
protection in Ecuador. If you purchase CDW-TP, we agree, subject to 
the actions listed on the rental agreement that invalidate CDW-TP, to 
contractually waive your responsibility for the cost of damage to or 
theft of the vehicle, after the deductible of up to the $2,500 USD 
deductible, depending on car class. CDW-TP will not cover damage 
to tires. CDW-TP is included in the Alamo Protection Package (APP).

Collision Damage Waiver - Theft Protection  (CDW-TP) is not 
insurance. The rental location requires CDW-TP protection to rent 
some categories of vehicles (Premium and above) unless you 
purchase the Alamo Protection Package (APP) which includes CDW-
TP. If you purchase CDW-TP, the rental company contractually 
waives your responsibility for the cost of damage to, loss or theft of 
the vehicle (after the deductible) during the rental period in El 
Salvador unless you invalidate the coverage as provided in the rental 
agreement. 

A deductible of $3,000 USD will apply for CDW depending on car 
class. A deductible of $7,000 USD will apply in the case of theft of the 
vehicle.

If CDW-TP and APP are both declined, the renter is responsible for 
the full cost of damage or the full value of the vehicle.

Collision Damage Waiver–Theft Protection (CDW-TP) is not 
insurance. The purchase of CDW-TP is optional and not required in 
order to rent a vehicle. If you purchase CDW-TP, the rental company 
contractually waives your responsibility for all or part of the cost of 
damage to, loss or theft of the vehicle during the rental period in 
Guatemala unless you invalidate the coverage as provided in the 
rental agreement. 

A deductible of up to $1,500 USD for Collision Damage Waiver 
depending on car class, and a deductible of $3,500 USD for Theft 
Protection will apply.

Please be aware that most auto insurance policies from outside 
Guatemala do not provide coverage in Guatemala. Employees of the 
local rental car company are not qualified to evaluate the adequacy of 
the customer's personal auto insurance coverage. The renter should 
contact their insurance company prior to arrival with any questions 
regarding their specific coverage. CDW-TP is included in the Alamo 
Protection Package (APP). If the renter declines both CDW-TP and 
APP, the renter is resposible for the full value of damage to or loss of 
the vehicle.

Rate/Day Region I 
(Bariloche, Belgrano Norte, Buenos Aires, Cordoba, Mar del Plata, 
Mendoza,  Posadas, Puerto Iguazu, Puerto Madero, Rosario, Santa 
Fe, San Juan, Salta, San Martin de los Andes, San Rafael, & 
Tucuman):
$4.70 – Economy to Compact
$5.70 – Midsize to Full-size
$9.40 – Premium to Full-size Van

Region II 
(El Calafate, Neuquen, Puerto Madryn, Trelew & Ushuaia):
$5.30 – Economy to Compact
$6.70 – Midsize to Full-size
$11.00 – Premium to Full-size Van

$15.00 - Compact and Intermediate SUV                                                                                                         
$18.00 - Intermediate Pickup and Standard SUV                                                                                     
$22.00 - Fullsize Van and Fullsize SUV

Deductible:
$750 - all vehicles

BRL $28.00 – Economy, Compact and Intermediate Manual
BRL $38.00 – Intermediate Automatic, Standard, Premium, Wagon, 
SUV, Van and Pick up. 
BRL $59.00 - Luxury Automatic
USD $9.33 - Economy to Intermediate Manual
USD $12.67 - Intermediate Automatic, Standard, Premium, Wagon, 
SUV, Van and Pickup
USD $19.67 - Luxury Automatic

Deductible:
BRL $2,000 (USD$666.66) - Economy, Compact and Intermediate 
Manual
BRl $3,000 (USD$1,000) - Intermediate Manual, Wagon,  Pickup, and 
Commercial Van
BRL $4,000 (USD$1333.33) - Minivan, Standard, Premium and 
Intermediate SUV
BRL $5,000 (USD$1666.66) - Full-size Ext Cab Pickup
BRL $6,000 (USD$2,000) - Luxury Automatic

$14.00

Deductible
$1500 - Economy
$2000 - Compact
$2500 - Intermediate and Premium
$3000- Intermediate SUV and Standard Truck
$3500 - Full-size SUV, Full-size Truck, Intermediate Truck and Luxury 
Van

In the event of a rollover the deductible will be:
$3000 - Economy
$3500 - Compact
$4000 - Intermediate and Premium
$4500 - Intermediate SUV and Standard Pickup
$5000 - Full-size SUV, Full-size Truck, Intermediate Truck and Luxury 
Van

$10.00  for Economy to Fullsize
$15 for SUV

Deductible:
$780 - Economy to Intermediate ($2,340,000 COP)
$1100 - Fullsize to SUV ($3,300,00 COP)

In the event of total loss due to rollover or theft, the deductible will 
increase to a range $6,000,000 - $9,000,000 COP ($2,000 - 3,300 
USD)
$6,000,000 COP (2,000 USD) - Eoconomy to Intermediate
$9,000,000 COP (3,300 USD) - Fullsize to SUV

$12.95  Mini to Standard SUV
$17.95 Full-size and Premium SUV

The deductible for CDW-TP is $1500 for any damages and $2000 for the Theft 
Protection.

CDW-TP excludes the tires and windshields, loss of keys, documents and 
license plates. 

$15.00 all vehicles

Deductibles:
$1,000 - Economy, Compact, Intermediate
$1,500 - Standard SUV Manual, Standard Pickup
$2.500 - Standard SUV Auto, Fullsize SUV 4wd, Intermediate SUV, 
Standard Pickup 4wd

$21.99 Economy to Full-size
$24.99 Premium and above 

There is a deductible of $3,000 for all vehicles.

$12 - Mini, Economy and Compact
$15 - Midsize and above

CDW-TP will have a deductible of up to $1,500 USD for CDW and a 
deductible of $3,500 USD for Theft Protection will apply

Collision Damage Waiver  N/A N/A Collision Damage Waiver with Theft and Deductible Protection 
(CDW-TPD) is not insurance. The purchase of CDW-TPD is optional 
and not required in order to rent a vehicle. If you purchase CDW-TPD, 
the rental company agrees, subject to the actions listed on the rental 
agreement that invalidate CDW-TPD, to contractually waiver your 
responsibilty for the cost of damage to or loss of the vehicle. CDW-
TPD does not cover partial theft or accessories such as the side 
mirror, hub caps etc.

No deductible applies.

If CDW-TP and CDW-TPD are declined, the renter is responsible for 
the full cost of damage or the full value of the vehicle.

                                                                                                                                                   

N/A N/A N/A N/A N/A

Rate/Day N/A N/A $21.00 All vehicles

No Deductible

N/A N/A N/A N/A N/A

Theft Protection Theft Protection is Included in Collision Damage Waiver N/A Theft Protection is Included in Collision Damage Waiver Theft Protection is Included in Collision Damage Waiver with and 
without a deductible.

Theft Protection is included with the purchase of CDW-TP Theft Protection is Included in the purchase of Collision Damage Waiver and 
has a deductible of $2000 in case of theft.

Theft Protection is included in the purchase of Damage Wiaver. Theft Protection is included in the purchase of Collision Damage 
Waiver and has a deductible of $7,000 USD.

Theft Protection is Included in Collision Damage Waiver-Theft 
Protection and has a deductible of $3,500.



Rental PolicieArgentina Belize Brazil Chile Colombia Costa Rica Ecuador El Salvador Guatemala
Rate/Day Included in CDW-Tp1 N/A Included Included in CDW-TP and CDW-TPD Included in CDW-TP Included in CDW-TP Included in CDW-TP Included in CDW-TP Included in CDW-TP

Deductible Protection (DP Deductible Protection (DP) reduces renter's Collision Damager 
Waiver-Theft Protection (CDW-TP1) deductible to $0.

Deductible protection does not cover CDW-TP1 in the event of a 
rollover/turnover nor is it available on SUV’s, Pickup Trucks or Vans.

Deductable Protection (DP) reduces the renter's Collision Damage 
Waiver deductible to $0.

N/A N/A Deductible Protection (DP) may be purchased as an additional 
protection along with Collision Damage Waiver - Theft Protection 
(CDW-TP). DP reduces the renter's CDW-TP deductible to $0. DP is 
included in the Alamo Protection Package (APP).

Deductible Protection (DP) may be purchased as an additional protection 
along with CDW-TP and TPL. DP reduces the renter's Collision Damage 
Waiver-Theft Protection and Third Party Liability deductible to $0. 

Deductible Protection (DP)  may be purchased as an additional 
protection along with the CDW-TP, which removes responsibility for 
deductible amount in the event of an accident and damage of rental 
vehicle, subject to the actions listed on the rental agreement that 
invalidate DP. DP is included in the Alamo Protection Package 
(APP).

Deductible Protection (DP) may be purchased as an additional 
protection along with the Collision Damage Waiver with Theft 
protection. If you purchase DP, the rental company contractually 
waives your responsibility of all deductibles associated with the CDW-
TP product, unless you invalidate the coverage as provided in the 
rental agreement. DP is included in the Alamo Protection Package 
(APP).

Deductible Protection (DP) may be purchased as an additional 
protection along with the CDW-TP and TPL. DP reduces renter's 
Collision Damage Waiver-Theft Protection and Third Party Liability 
deductible to $0. 

Rate/Day Region I 
(Bariloche, Belgrano Norte, Buenos Aires, Cordoba, Mar del Plata, 
Mendoza,  Posadas, Puerto Iguazu, Puerto Madero, Rosario, Santa 
Fe, San Juan, Salta, San Martin de los Andes, San Rafael, & 
Tucuman)
$14.00 – Economy to Compact
$19.00 – Midsize to Full-size
$27.00 – Premium 

Region II 
(El Calafate, Neuquen, Puerto Madryn Trelew & Ushuaia)
$15.00 – Economy to Compact
$21.00 – Midsize to Full-size
$30.00 – Premium 

$5.00 per day N/A N/A $12.00 - Economy to Fullsize
$15.00 - SUV

$20,95 $10.00 all vehicles $9,99 15

Third Party Liability Third Party Liability (TPL) is included in the time and mileage rate. 
TPL covers damages and injuries to third parties under the local 
rental car company's insurance (according to law N*24449 and its 
corresponding regulations), and provides you with liability coverage 
for all accident-related expenses not pertaining to passengers of a 
third party vehicle and for damages to third party vehicles, up to the 
policy limits, subject to the actions listed on the rental agreement that 
invalidate TPL.

No deductible applies.

Third Party Liability (TPL) is included in the Time & Mileage rate.                      

TPL provides you with up to $500,000 USD for bodily injury and up to 
$125,000 USD for property damage. This meets or exceeds the 
minimum financial responsibility limits, at no additional charge to you, 
as outlined in the applicable motor vehicle financial responsibility 
laws of the country where the vehicle is rented. TPL coverage is 
subject to the actions listed on the rental agreement that invalidate 
the coverage as described in the rental agreement.

Protection for Passengers and Third Parties (POT) - is the 
coverage of bodily injuries to passengers of the rented vehicle and 
the coverage of damages and bodily injuries to third parties, having 
the following types of coverage- 1. Passengers of the rented vehicle- 
coverage of bodily injuries to passengers of the rented vehicle up to 
the limit of $20,000 BRL approx $6,666.67 USD per passenger; 2. 
Third Parties- Partial coverage up to $30,000 BRL approx $10,000.00 
USD for property damages and up to $50,000 BRL approx $16,666.67 
USD for bodily injuries. 
Protection for Passenger and Third Parties has a deductible is $1000 
BRL approx. $333.33 USD. 

Third Party Liability (TPL) - The purchase of TPL is optional. You 
may purchase TPL for an additional fee. TPL provides you with 
coverage for damages and injuries to third parties which are accident-
related expenses not pertaining to the rented vehicle, up to the policy 
limits, subject to actions that invalidate TPL. This is at least the 
minimum financial responisbility limit as outlined in the applicable 
motor vehicle financial responsibility laws.

No deductible applies.

LIability insurance purchased on third party travel websites and 
insurance that accompanies US credit or debit cards may not provide 
coverage in Chile. TPL coverage is effective only in Chile. TPL is 
included with the purchase of CDW-TP and CDW-TPD.

Third Party Liability (TPL) is not an insurance. The purchase of TPL 
is optional and not required in order to rent a vehicle. Customers can 
obtain coverage for damages and injuries to third parties under the 
local rental car company's insurance, up to the policy limit of 
$300,000,000 COP (approx. $100,000 USD), over and above the 
basic liability coverge ($20,000,000 COP, approx $7,000 USD) 
included in the time and mileage rate. TPL coverage is subject to the 
actions listed in the rental agreement that invalidate TPL.

No Deductible applies.

Third Party Liability (TPL) The purchase of Third Party Liability (TPL) is 
required by the rental location on all vehicles unless you provide proof of 
liability coverage or purchase the Alamo Protection Package (APP), which 
includes TPL.

Customers can obtain coverage for damages and injuries to third parties, up 
to the policy limits, under the local rental car company's insurance by 
purchasing its TPL protection, and such a purchase is required unless the 
customer presents valid written proof of current liability insurance specifying 
coverage in Costa Rica or if the customer purchases Alamo Protection 
Package (APP) which includes TPL. TPL provides coverage for incidents 
which occur during the rental period in Costa Rica. TPL coverage is subject to 
the actions listed on the rental agreement that invalidate the coverage as 
described in the rental agreement.

A maximum deductible of up to $5,000 USD will apply. The minimum 
deductible is $250 USD

Please be aware that most auto insurance policies from outside Costa Rica 
do not provide coverage in Costa Rica. Liability insurance purchased on third 
party travel websites and insurance that accompanies US credit or debit cards 
are not acceptable forms of coverage. Employees of the local rental car 
company are not qualified to evaluate the adequacy of the customer's 
personal auto insurance coverage. The renter should contact their insurance 
company prior to arrival with any questions regarding their specific coverage.

Third Party Liability (TPL) protection is optional and not required to 
rent a vehicle. If you purchase TPL, the rental company contractually 
waives your responsibility for the cost of damage to third party 
vehicles or injuries to third parties during the rental period, up to the 
policy limits, unless you invalidate the coverage as provided in the 
rental agreement. TPL does not provide protection related to 
damages to the rented vehicle or injuries to the driver of the rented 
vehicle. TPL is included in the Alamo Protection Package (APP).

Third Party Liability (TPL) protection is required by the rental 
company unless the customer provides proof of valid insurance or 
Alamo Protection Package (APP) is purchased. TPL provides liability 
coverage for accident related expenses not pertaining to the rental 
vehicle, up to the policy limit, subject to the actions listed on the 
rental agreement that invalidate TPL.

A deductible of up to $250 USD applies.

Third Party Liability (TPL) The purchase of Third Party Liability (TPL) 
is required by the rental location on all vehicles unless you provide 
proof of liability coverage or purchase the Alamo Protection Package 
(APP), which includes TPL. Customers can obtain coverage for 
damages and injuries to third parties, up to the policy limits, under the 
local rental car company's insurance by purchasing its TPL 
protection, and such a purchase is required unless the customer 
presents valid written proof of current liability insurance specifying 
coverage in Guatemala or if the customer purchases National 
Protection Package (APP) which includes TPL. TPL provides 
coverage for incidents which occur during the rental period in 
Guatemala. TPL coverage is subject to the actions listed on the rental 
agreement that invalidate the coverage as described in the rental 
agreement. A deductible of up to $5,000 USD applies. Please be 
aware that most auto insurance policies from outside of Guatemala 
do not provide coverage in Guatemala. Liability insurance purchased 
on third party travel websites is not an acceptable form of coverage. 
Employees of the local rental car company are not qualified to 
evaluate the adequacy of the customer's personal auto insurance 
coverage. The renter should contact their insurance company prior to 
arrival with any questions regarding their specific coverage.

Rate/Day Included in Time & Mileage

TPL max limits is AR$6,000,000

Included in T&M BRL $15.00
USD $5.00

Deductible: BRL $1,000 approx $333.33 USD

$8.00 

No deductible

$5.00 all vehicles 11.95  Mini to Standard SUV
$16.95 for Full-size and Premium SUV

Deductible: $5000

$5.00 all vehicles $14,99 $9.00 Mini to Standard SUV
$10.00 for Full-size and Premium SUV

Deductible:
$5,000 USD all vehicles

TPL provides liability coverage up to $100,000 USD

Personal Accident Insuran  N/A N/A N/A Personal Accident Insurance (PAI)  The purchase of personal 
accident insurance is optional and not required to rent a vehicle. You 
may purchase PAI for an additional fee. PAI covers ambulance 
service, doctors, hospitalization and nurses for each passenger in the 
rented vehicle, up to the policy limits, subject to the actions listed on 
the rental agreement that invalidate PAI. PAI coverage is effective 
only in Chile.

N/A N/A Personal Accident Insurance (PAI) The purchase of personal 
accident insurance is only available at the rental counter and not 
required to rent a vehicle.

Personal Accident Insurance covers ambulance service, doctors, 
hospitalization and nurses for each passenger in the rental vehicle, 
up to a maximum number allowed, with a maximum limit of $5,000 
per person.

Personal Accident Insurance (PAI1)  The purchase of personal 
accident insurance is optional and not required to rent a vehicle

Personal Accident Insurance covers ambulance service, doctors, 
hospitalization and nurses for each passenger in the vehicle, with a 
maximum limit of $5,000 USD per event.

N/A

Rate/Day N/A N/A N/A $4,00 N/A N/A $6.00 - AC35
$7.70 - AC60
$25.00 - ACFP50
$50.00 - ACGP200

$8,99 N/A

Roadside Assistance Prot N/A Roadside Plus (RSP) - If selected and paid for at the time of rental, 
Owner offers Roadside Plus, which provides 24/7 roadside 
assistance without additional charges.   

RSP includes lockout service (providing special equipment is not 
required to open the car), flat tire service (if no inflated spare is 
available, vehicle will be towed), towing (not related to an accident), 
jump start and fuel delivery service (limited supply to help reach 
nearest gas station). Tire damaged beyond repair as a result of driver 
neglect is the responsibility of the renter.

RSP DOES NOT includes replacement of lost keys (including remote 
entry devices).

N/A N/A Roadside Plus (RSP) If selected and paid for at the time of rental, 
owner offers Roadside Plus, which provides 24/7 roadside assistance 
without additional charges.

RSP includes replacement of lost keys (including remote entry 
devices), lockout service (providing special equipment is not required 
to open the car), towing (not related to an accident), and jump-start. 
Tire damaged beyond repair as a result of driver neglect is the 
responsibility of the renter.

Roadside Assistance (RSP) - If selected and paid for at the time of rental, 
Roadside Assistance is available 24/7 without additional charges.

RSP includes towing (not related to an accident), flat tire service (if no inflated 
spare is available, vehicle will be towed), and lockout service (if keys are 
locked inside the vehicle). Jumpstarts and fuel delivery service for up to 5 
gallons (or equivalent liters) of fuel is also provided. Tire damage beyond 
repair as a result of driver neglect is the responsibility of the renter.

RSP does not include the replacement of lost keys (including remote entry 
devices), the replacement cost of the key is $500.00 and will be added to the 
rental agreement.

Roadside Assistance Protection (RAP) If selected and paid for at 
the time of rental, Roadside Assistance is available 24/7 without 
additonal charges.

RAP includes towing, flat tire service and lockout service. Jumpstarts 
and fuel delivery service for up to 5 gallons (or equivalent liters) of fuel 
is also provided. Tire damage beyond repair as a result of driver 
neglect is the responsibility of the renter.

Roadside Assistance Protection (RAP)  If selected and paid for at 
the e time of rental, Roadside Assistance is available 24/7 without 
additional charges.

RAP includes towing (not related to an accident), flat tire service (if no 
inflated spare is available, vehicle will be towed), and lockout service 
(if keys are locked inside the vehicle). Jumpstarts and fuel delivery 
service for up to 5 gallons (or equivalent liters) of fuel is also provided. 
Tire damage beyond repair as a result of driver neglect is the 
responsibility of the renter. 

If the rental vehicle is not able to be repair, customer will be given a 
replacement vehicle.

Roadside Plus (RSP) - If selected and paid for at the time of rental, 
Roadside Assistance is available 24/7 without additional charges.

RSP includes towing (not related to an accident), flat tire service (if no 
inflated spare is available, vehicle will be towed), and lockout service 
(if keys are locked inside the vehicle). Jumpstarts and fuel delivery 
service for up to 5 gallons (or equivalent liters) of fuel is also provided. 
Tire damage beyond repair as a result of driver neglect is the 
responsibility of the renter.

RSP does not include replacement of lost keys (including remote 
entry devices), the replacement cost of the key will be $50.00 USD 
and will be added to the rental agreement.

Rate/Day N/A $13.00 per day N/A N/A $5,00 $5,00 $5.00 all vehicles $6,99 5

Tire & Windshield Protecti  N/A Tire & Windshield Protection (TWP) is an optional service which, if 
accepted, eliminates your financial liability for damage to the tires, 
windshield or any other windows of your rental vehicle, provided the 
vehicle is used in accordance with the terms and conditions of the 
rental agreement.

N/A N/A Tire & Windshield (TWP) covers the rental vehicle in case of tire, rim 
and window damage due to road conditions. TWP is included in the 
Alamo Protection Package (APP).

Tire and Windshield Protection (TWP)
Tire & Windshield Protection waives customer's liability in the event of 
damage to tires, windshield or windows. 

N/A Tire and Windshield Protection (TWP) Tire & Windshield Protection 
waives customer's liability in the event of damage to tires or 
windshield. 

Tire and Windshield Protection (TWP)
Tire & Windshield Protection waives customer's liability in the event 
of damage to tires, windshield due to the bad conditions of the roads.

Rate/Day N/A $6.00 per day N/A N/A $3.00 all vehicles $5,95 N/A $4,99 $5,00

Additional Protections N/A N/A Super Protection (SP) – Covers bodily injuries and damages to the 
rented vehicle and third parties in cases of accident, fire, theft, 
robbery, total loss. 
The Super Protection will cover- 
1. Passengers of the rented vehicle- coverage of bodily injuries to 
passengers of the rented vehicle up to the limit of $20,000 BRL 
approx $6,000 USD per passenger. 
2. Third Parties- Coverage up to $30,000 BRL or $10,000 USD for 
damages and up to $50,000 BRL or $16,666.66 USD for bodily 
injuries. 
3. Damages to the rented vehicle in case of accident, fire, theft, 
robbery and total loss. It does not cover damages to the windshield, 
tires and accessories of the rented vehicle. Deductible applies and 
varies from $500 to $1250 BRL approx $166.66 to $416.66 USD 
depending on vehicle class.

N/A Alamo Protection Package (APP) is a package product which 
includes Collision Damage Waiver-Theft Protection (CDW-TP), 
Deductible Protection (DP), and Tire and Windshield Protection 
(TWP) at a discounted price. National Protection Package (NPP) is 
not insurance. If you purchase APP, the rental company contractually 
waives your responsibility for the cost of damage to, loss or theft of 
the vehicle, including the tires, rims and windshield, subject to the 
actions listed on the rental agreement that invalidate the coverage as 
described in the rental agreement.

No deductible applies.

 Alamo Protection Package (APP) is a package product which includes 
Collision Damage Waiver-Theft Protection (CDW-TP), Tire and Windshield 
Protection (TWP), Deductible Protection (DP) and Third Party Liability (TPL) at 
a discounted price.  APP is not insurance.   If you purchase APP, the rental 
company contractually waives your responsibility for the cost of damage to, 
loss or theft of the vehicle, and up to the policy limits for damages and injuries 
to third parties during the rental period in Costa Rica, subject to the actions 
listed on the rental agreement that invalidate the coverage as described in the 
rental agreement. No deductible applies. If CDW-TP and APP are both 
declined, the renter is responsible for the full value of damage to or loss of the 
vehicle.

No deductibles apply.

Alamo Protection Package (APP) is a package product which 
includes Collision Damage Waiver-Theft Protection (CDW-TP), 
Deductible Protection (DP) and Third Party Liability (TPL) at a 
discounted proce. APP is not insurance. If you purchase APP, the 
rental company contractually waives your responsibility for the cost of 
damage to, loss or theft of the vehicle, and up to the policy limits for 
damages and injuries to third parties during the rental period in 
Ecuador, subject to the actions listed on the rental agreement that 
invalidate the coverage as described in the rental agreement.
No deductible applies.

Alamo Protection Package (APP) special pricing includes Collision 
Damage Waiver (CDW), Theft Protection (TP), Third Party Liability 
(TPL) and Deductible Protection (DP). APP is not insurance. If you 
purchase APP, the rental company contractually waives your 
responsibility for the cost of damage to, loss or theft of the vehicle, 
damages and injuries to third parties during the rental period in El 
Salvador unless you invalidate the coverage as provided in the rental 
agreement. TPL provides coverage up to the policy limit for accident 
related expenses not pertaining to the rental vehicle.

No deductible applies.

Alamo Protection Package (APP) is a package which includes 
Collision Damage Waiver-Theft Protection (CDW-TP), Tire and 
Windshield Protection (TWP), Deductible Protection (DP) and Third 
Party Liability (TPL) at a discounted price. Alamo Protection Package 
(APP) is not insurance. If you purchase APP the rental company 
contractually waives your responsibility for the cost of damage to, 
loss or theft of the vehicle, up to the policy limits for damages and 
injuries to third parties during the rental period in Guatemala, subject 
to the actions listed on the rental agreement that invalidate the 
coverage as described in the rental agreement. 

No deductible applies.



Rental PolicieArgentina Belize Brazil Chile Colombia Costa Rica Ecuador El Salvador Guatemala
Rate/Day N/A N/A BRL $49.00 – Economy, Compact and Intermediate Manual

BRL $59.00 – Intermediate Automatic, Standard, Premium, Wagon, 
SUV, Van and Pick up. 
BRL $99.00 - Luxury Automatic
USD $16.33 - Economy to Intermediate Manual
USD $19.66 - Intermediate Automatic, Standard, Premium, Wagon, 
SUV, Van and Pickup
USD $33.00 - Luxury Automatic

Deductible:
BRL $500 (USD$333.33) - Economy, Compact and Intermediate 
Manual
BRl $800 (USD$266.66) - Intermediate Manual, Wagon, Minivan, 
Standard, Premium, Intermediate SUV, Pickup, and Commercial Van
BRL $1,250 (USD$416.66) - Full-size Ext Cab Pickup
BRL $1,000 (USD$333.33) - Luxury Automatic

N/A $27.99 - Economy to Intermediate
$32.99 - Fullsize and SUV

$45.00 Mini to Standard SUV.                                                                                                                                           
$55.00 Full-size, Premium SUV , Luxury, Pick up and VAN

$27.00 all vehicles $35,99 $34.00 - Economy, Compact, Intermediate, Standard, Fullsize, Mini-
SUV, Compact-SUV, Intermediate-SUV

$45.00 - Fullsize-SUV, Fullsize-Pickup, Fullsize-Van, Premium-SUV 
and Luxury-SUV

Additional Driver · All additional drivers must meet all rental requirements.
· Additional drivers must appear at the rental counter with the primary 
renter.
· Additional drivers must sign the rental agreement.
· An additional daily fee may apply for any Additional Drivers. 

The additional driver can only be added to the contract at the pick up 
location.

 All additional drivers must meet all rental requirements.                                         
- Additional drivers must appear at the rental counter with the primary 
renter.      
- Additional drivers must sign the rental agreement.                                               
- An additional daily fee may apply for any additional Drivers.                              
The additional driver can only be added to the contract at the time of 
pick up.

· All additional drivers must meet all rental requirements.
· Additional drivers must appear at the rental counter with the primary 
renter.
· Additional drivers must sign the rental agreement.
· An additional daily fee may apply for any Additional Drivers. 

The additional driver can only be added to the contract at the pick up 
location.
Maximum of four additional drivers per contract.

· All additional drivers must meet all rental requirements.
· Additional drivers must appear at the rental counter with the primary 
renter.
· Additional drivers must sign the rental agreement.
· An additional daily fee may apply for any Additional Drivers. 

The additional driver can only be added to the contract at the pick up 
location.

 All additional drivers must meet all rental requirements.
 Additional drivers must appear at the rental counter with the primary 
renter.
 Additional drivers must sign the rental agreement.
An additional daily fee will apply for any Additional Drivers. 

The additional driver can only be added to the contract at the pick up 
location.

· All additional drivers must meet all rental requirements.
· Additional drivers must appear at the rental counter with the primary renter.
· Additional drivers must sign the rental agreement.
· An additional daily fee may apply for any Additional Drivers. 

The additional driver can only be added to the contract at the pick up location.

All additional drivers must meet all rental requirements.

Additional drivers must appear at the rental counter with the primary 
renter.

Additional drivers must sign the rental agreement.

An additional daily fee may apply for any Additional Drivers.

The additonal driver can only be added to the contract at the pick up 
location.

• All additional drivers must meet all rental requirements.
• Additional drivers must appear at the rental counter with the primary 
renter.
• Additional drivers must sign the rental agreement.
• An additional daily fee may apply for any Additional Drivers.

The additional driver can only be added to the contract at the pick up 
location.

The maximum number of additional drivers permitted per rental is 
unlimited. 

Chauffeur/Driver Service is available at $100 per day up to 12 hour. If 
service exceeds 12 hours the charge is $16 per hour. Service 
includes driver and a midsize vehicle, fuel, CDW-TP, PAI and PLI. For 
chauffeur service, please email reservaciones@alamo.sv. Please be 
sure to include contact information.  Confirmation of service will be 
sent within 24-48 business hours.

· All additional drivers must meet all rental requirements.
· Additional drivers must appear at the rental counter with the primary 
renter.
· Additional drivers must sign the rental agreement.
· An additional daily fee may apply for any Additional Drivers. 

The additional driver can only be added to the contract at the pick up 
location.

Rate/Day $3,00 $4.00 per day BRL $5.90
USD $1.96

$5.00 daily $5.00 - Cali locations
$7.00 - All other locations

$5,00 $5.00 day
$100.00 max

$12,00 10

Age Requirements Minimum age to rent a vehicle is 21, and maximum rental age is 75 
years.

Drivers between the ages of 21 and 24 will incur an additional daily 
fee.

Minimum age to rent a vehicle is 21, and maximum rental age is 75 
years.
Drivers between the ages of 21 and 24 will incur an additional daily 
charge.

Minimum age to rent a vehicle is 18, and maximum rental age is 99 
years. 

There are no additional daily fees for drivers under 25. 

Minimum rental age is 21, and the maximum rental age is 75 years. 
Drivers between the ages of 21 and 24 will incur an additional daily 
fee.

The minimum age to rent an Economy car class is 21. For all car 
classes drivers must be 24 years of age, and the maximum age is 75. 
Drivers between the ages of 21 and 23 wil lincur an additional daily 
fee. 

Minimum age to rent a vehicle is 21, and there is no maximum rental age. 
Drivers between the ages of 21 and 24 will incur an additional daily fee.

Minimum age to rent a vehicle is 21 and the maximum age is 75 
years.

There are no additional fees for drivers under the age of 25.

Minimum age to rent a vehicle is 21 and maximum rental age is 75 
years.
Drivers between the ages of 21 and 24 will incur an additional daily 
fee.

Minimum age to rent a vehicle is 21, and there is no maximum rental 
age.
Drivers between the ages of 21 and 24 will incur an additional daily 
fee.

Rate/Day $3,00 $15,00 N/A $20.00 per day N/A $10,00 $0,00 $10,00 10
Cross Border Policy According to the Federal Administration of Public Revenue, a 

government agency of Argentina, there has been an amendment to 
the Argentina cross border policy which allows temporary admission 
of leased vehicles from Argentina to Chile within the framework of the 
binational technical meetings, it was agreed to adopt a single form for 
the output and temporary admission of rented vehicles, and the 
recording of such events in a centralized database and information 
exchange via "Internet" between the two customs, due to this change, 
please see below for the following process:

Unrestricted driving within Argentina. customer can also cross border 
into the bordering state of Chile, Uruguay and Brazil. Due to customs 
regulations, vehciles are not allowed to cross into Paraguay or 
Bolivia.                                                                                                                                                                                                      
Chile: If customer wishes to cross border into Chile, a permit can 
which is valid into Chile only be issued in the amount of $80 plus tax 
and airport fee. Customer must request cross border pass at the time 
of reservation, and must present a passport at the time of arrival. The 
cross border pass can only be issued by non-airport locations and if 
customer is renting at the airport, they must go to the nearest non-
airport location to complete paperwork. The non-airport rental station 
will submit the request through an online process which can take up 
to 48 hours to receive the permit. The formal request form cannot be 
submitted before the customer signs the contract and customer must 
be present before transaction begins. From Region 1, to include cities 
Bariloche, Buenos Aires, Cordoba, Iguazu, Jujuy, Mar del Plata, 
Mendoza, Neuquen, Posadas, Puerto Iguazu, San Juan, San Luis, 
Tucuman, Rosario, and Salta, the customer can take any vehicle, 
however in Region 2, to include cities El Calafate, Trelew, Puerto 
Madryn, Ushuaia, the customer can take any vehicle except Economy 
and Compact vehicles across the border into Chile.

           

Driving restricted with the country of Belize.        Driving restricted within the country of Brazil only Unrestricted driving within Chile. 

Driving into Argentina is permitted. A special permit is required in 
order to cross the border into Argentina. The rental location must 
have a customer's signed rental agreement in order to request the 
permit. The permit is issued by the Chilean Government 24 hours 
after receiving the signed agreement. The permit can only be 
requested Monday through Friday, 9:00am to 6:00pm. The permit 
cost is $200 USD. The permit is only valid for 30 days from issue 
date. In addition to the permit, the Argentinean government requires 
renters to purchase liability insurance at a cost of approximately 
$100.00 USD. Alamo charges this at counter and the payment is 
made to the insurance company. Alamo is not responsible for any 
increase in cost of this liability insurance. We strongly recommend 
customers/renters contact the Argentinean government prior to 
crossing the border for complete and updated information. Customers 
may contact Mapfre, an insurance company based in Chile, at (56) 2-
694-7000. Crossing into other countries is not permitted. 

Off Road Driving is not allowed.

Cross border travel is not permitted out of Colombia Unrestricted Driving in Costa Rica. 

Renters wishing to visit Nicaragua or Panama must prearrange at time of 
rental for a vehicle exchange at the border.  A three (3) day minimum notice is 
required.

Customers can only rent the following vehicles-  Economy, Compact, 
Intermediate SUV & Standard SUV

Upon vehicle exchange at the border, the original agreement is closed and a 
second rental agreement is issued by the other country -same rate is applied. 
In Nicaragua, a vehicle exchange fee totaling $50.00 USD and in Panama a 
vehicle exchange fee totaling $150.00 USD will be assessed. When the renter 
returns to Costa Rica, the same process applies plus an additional $50.00 
USD exchange fee.

Renters not planning to return to Costa Rica must notify the rental location in 
Costa Rica when prearranging the vehicle exchange.

Unrestricted driving in Ecuador only. Cross border travel is permitted anywhere in Central America at a 
surcharge of 100.00 USD. In addition, the customer must purchase a 
cross border permit from the rental station at a cost of 50.00 USD. 
The cross border permit must be purchased 72 hours in advance. 
Cross border travel is only permitted for reservations with a minimum 
rental length of 7 days. 

Roadside service is available to customers in the permitted countries 
for an additional fee.

Unrestricted driving within Guatemala. 

Renters may drive into El Salvador, Honduras and Nicaragua, 
however, arrangements must be made with the rental station 48 
hours prior to leaving Guatemala. A fee of $35 USD will be assessed 
for legal/cross border documents. Rental vehicles may not be driven 
outside of Guatemala without the required legal documents. 

Oneway rentals All one way rentals must be booked in advance and are subject to 
availability. One way charges apply and are payable at time of rental. 
One way charges cannot be prepaid.

There is an minimum length of rental of 4 days for one ways picking 
up in one city and dropping off in another city. For reservations 
booked within the same city there is no MLR.

All one way rentals must be booked in advance and are subject to 
availability. One way charges apply and are payable at the time of 
rental. One way charges cannot be prepaid

All one way rentals must be booked in advance and are subject to 
availability. One way charges apply and are payable at time of rental. 
One way charges cannot be prepaid.

All one way rentals must be booked in advance and are subject to 
availability. One way charges apply and are payable at time of rental. 
One way charges cannot be prepaid.

All one way rentals must be booked in advance and are subject to 
availability. One way charges apply and are payable at the time of 
rental. 

One way charges cannot be prepaid.

All one way rentals must be booked in advance and are subject to availability. 
One way charges apply and are payable at time of rental. One way charges 
cannot be prepaid.

All one way rentals must be booked in advance and are subject to 
availability. One way charges apply and are payable at the time of 
rental. Once way charges cannot be prepaid.

All one way rentals must be booked in advance and are subject to 
availability. One way charges apply and are payable at time of rental. 
One way charges cannot be prepaid.

All one way rentals must be booked in advance and are subject to 
availability. One way charges apply and are payable at time of rental. 
One way charges cannot be prepaid.

Renter Requirement Must meet the location's minimum age requirements.

Present a valid driver's license from country of origin.

Present a major credit card in renter's name at the time of rental.

International drivers must provide a valid license from their country of 
residence. In addition to the drivers license, if the characters are not 
in English or Latin characters, an international drivers permit is 
recommended. If the drivers license is in characters other than Latin, 
an International permit is required or a Notarized English Translation 
is accepted.

This location accepts notarized Chinese Drivers License.

Must meet the locations' minimum age requirements.          
                             
Present a valid driver's license from the customer's country of 
residence is required and must be presented at the time of rental

Present a major credit card in the renter's name at the time of rental.   

International drivers must provide a valid license from their country of 
residence. In addition to drivers license, if the characters are not in 
English or Latin Characters an International drivers permit is 
recommended. If the drivers license is in Characters other than Latin, 
an International Permit is required or a Notarized English Translation 
is accepted.

Customers will not be allowed to rent with only an International 
drivers permit.

Must meet the location's minimum age requirements.

Present a valid driver's license from country of origin.

International drivers must provide a valid license from their country of 
residence. In addition to the drivers license, if the characters are not 
in English or Latin characters, an international drivers permit is 
recommended. If the drivers license is in characters other than Latin, 
an International permit is required or a Notarized English Translation 
is accepted.

Present a major credit card in renter's name at the time of rental
                                                                                                                                                                                                    
Alternate day traffic – is the restriction of the circulation of vehicles in 
the expanded center of the city of São Paulo (SP-Capital) from 7-00 
AM to 10-00 AM and from 5-00 PM to 8-00 PM, in accordance with 
the end of the license plate and day of the week, as below-
End of license plate day of the week
1 and 2 Monday
3 and 4 Tuesday
5 and 6 Wednesday
7 and 8 Thursday
9 and 0 Friday
Once circulating on the days and times indicated above, the violator 
is subject to a traffic ticket, according to the legislation in force.

Must meet the location's minimum age requirements.

Present a valid driver's license from country of origin.

Present a major credit card in renter's name at the time of rental

International drivers must provide a valid license from their country of 
residence. In addition to the drivers license, if the characters are not 
in English or Latin characters, an international drivers permit is 
recommended. If the drivers license is in characters other than Latin, 
an International permit is required or a Notarized English Translation 
is accepted.

Chilean residents must have an A1 type driver's license when renting 
the Full-size Van

This location accepts notarized Chinese Drivers License.

Driver must meet the location's minimum age requirements.

Present a valid driver's license.

Present a major credit card in renter's name at the time of rental

PICO y PLACA Ordinance (“Peak and [License] Plate”): Colombia 
enacted an ordinance to help regulate traffic during rush hours.  All 
rental car companies must abide by this law and arrangements must 
be made upon picking up the rental vehicle with the station 
personnel. 

Customers must comply with the PICO y PLACA regulations in the 
cities that have enacted this ordinance. Please confirm with the rental 
agent which cities comply with the PICO y PLACA laws before 
leaving the rental location.

Bogota, Cartagena & Santa Marta: The digits of the license plates are 
chosen such that a car with that license plate cannot be driven at a 
certain time on a certain day of the week. The restricted digits 
associated to each day are rotated yearly.

This location accepts notarized Chinese Drivers License.

Customers must have a valid drivers license from the country of origin.

Must meet the location's minimum age requirements.

Present a major credit card in renter's name at the time of rental

A customer can drive in country using their drivers license from country of 
origin for up to 60 days. If staying in country longer, they will need an 
International driving permit.

International drivers must provide a valid license from their country of 
residence. In addition to the drivers license, if the characters are not English or 
Latin Characters an International drivers permit is recommended. If the drivers 
license is in characters other than Latin, an International Permit is required or 
a Notarized English translation is accepted.

Drivers must meet the location's minimum age requirement.

A valid driver's license from the customer's country of residence is 
required and must be presented at the time of rental.

Present a major credit card in the renter's name at the time of rental.

International drivers must provide a valid license from their country of 
residence. In addition to the drivers license, if the characters are not 
in English or Latin, an International drivers permit is recommended. If 
the drivers license is in characters other than Latin, an International 
permit is required or a Notarized English Translation is accepted.

Must meet the location's minimum age requirements.

Present a valid driver's license.

Present a major credit card in renter's name at the time of rental

International drivers must provide a valid license from their country of 
residence. In addition to the drivers license, if the characters are not 
in English or Latin characters, an international drivers permit is 
recommended. If the drivers license is in characters other than Latin, 
an International permit is required or a Notarized English Translation 
is accepted.

This location accepts notarized Chinese Drivers License.

Must meet the location's minimum age requirements.

Present a valid driver's license.

Present a major credit card in renter's name at the time of rental

A customer can drive in country using their drivers licensee from 
country of origin for up to 60 days. If staying in country longer, they 
will needs an International driving permit. A notarized English 
translation is not required for Chinese drivers license.  

International drivers must provide a valid license from their country of 
residence. In addition to the drivers license, if the characters are not 
in English or Latin characters, an international drivers permit is 
recommended. If the drivers license is in characters other than Latin, 
an International permit is required or a Notarized English Translation 
is accepted.

This location accepts notarized Chinese Drivers License.



Rental PolicieArgentina Belize Brazil Chile Colombia Costa Rica Ecuador El Salvador Guatemala
Payment Policy A passport in addition to a credit card, with available credit and in the 

renter's name, must be presented. The signature on the back must 
match the name imprinted on the card. In addition, if the renter has 
an online transaction, the number and name printed on the card 
presented by renter must match the name and number stored for the 
online transaction. 

Credit Cards Honored: American Express®, MasterCard®, VISA®

An authorization on the credit card will be taken on all rentals and 
may range from $1995 - $3420, depending on car class. This 
authorization amount may be used toward damages of vehicles, late 
charges or citations incurred during rental of vehicle. 

$1995 for Economy to Compact
$2280 for Midsize to Full-size
$3420 for Premium and above

Debit/check cards are considered to be any non-credit card American 
Express®, MasterCard®, VISA®, Diners Club®, Discover® logo. 
Debit/Check cards are not accepted at this location.

Cash is accepted as final payment but customer must still pre-
authorize with valid credit card. 

A passport in addition to a credit card, with available credit and in the 
renter's name, must be presented. The signature on the back must 
match the name imprinted on the card. In addition, if the renter has 
an online transaction, the number and name printed on the card 
presented by the renter must match the name and number stored for 
the online transaction.   

Credit cards accepted: MasterCard and Visa only.

An authorization on the credit card in the amount of $500 plus the 
cost of the rental will be taken at the time of rental. This authorization 
amount may be used toward damages of vehicles or late charges.

Cash is not accepted as a form of payment. 

A valid driver's license and passport, in addition to a credit card, with 
available credit and in the renter's name, must be presented. The 
signature on the back must match the name imprinted on the card. In 
addition, if the renter has an online transaction, the number and 
name printed on the card presented by renter must match the name 
and number stored for the online transaction. 

Credit Cards Honored: American Express®, MasterCard®, VISA®, 
Diners Club®

Location Cash Requirements: Advanced reservation may be required. 
Renters may use cash as form of final payment upon return of the 
vehicle

An authorization on the credit card will be taken on all rentals and the 
amount may range from R$ 600 to R$ 22,500, based on the pickup 
location, dates of rental, and size of vehicle rented. This authorization 
amount may be used toward damage or late charges in the event 
vehicle is returned with damage or late charges are assessed. 

A passport in addition to a credit card, with available credit and in the 
renter's name, must be presented. The signature on the back must 
match the name imprinted on the card. In addition, if the renter has 
an online transaction, the number and name printed on the card 
presented by renter must match the name and number stored for the 
online transaction. 

Credit Cards honored: American Express®, MasterCard®, VISA®, 
Diners Club®

An authorization on the credit card will be taken on all rentals and 
may range from $1500 to $3500 depending on the car class booked.. 
This authorization amount may be used toward damages of vehicles 
or late charges.

Authorization Amounts:
$1500 - Economy
$2000 - Compact
$2500 - Intermediate and Premium
$3000 - Intermediate SUV and Standard Truck
$3500 - Full-size SUV, Full-size Truck, Intermediate Truck and Luxury 
Van

Debit/Check cards are only accepted at this location as a form of final 
payment. Debit/check cards are considered to be any non-credit card 
with  American Express®, MasterCard®, VISA®, Diners Club®, 
Discover® logo. Any other non-credit card without one of these logos 
is not accepted.

Cash is only accepted at this location as a form of final payment.

A passport in addition to a credit card, with available credit and in the 
renter's name must be presented. The signature on the back must 
match the name imprinted on the card. In addition, if the renter has 
an online transaction, the number and name printed on the card 
presented by renter must match the name and number stored for the 
online transaction. 

Credit Cards honored: American Express®, MasterCard®, VISA®, 
Diners Club® 

An authorization in the amount of $1,000,000 COP (330 USD) for 
cars (Economy to Full-size) and $1,500,000 COP (500 COP) for SUV 
will be taken at time of pick-up. If renting with cash, authorization on 
credit card will be required and customer can pay with cash at the 
end of rental. This authorization amount may be used toward damage 
or late charges in the event vehicle is returned with damage and/or 
late charges are assessed.

Cash is only accepted at this location as a form of final payment.

A passport in addition to a credit card, with available credit and in the renter's 
name, must be presented. The signature on the back must match the name 
imprinted on the card. In addition, if the renter has an online transaction, the 
number and name printed on the card presented by renter must match the 
name and number stored for the online transaction. 

Credit Cards honored: American Express®, MasterCard®, VISA®, Diners 
Club®

An authorization on the credit card in the amount of $1,000 USD, plus the 
estimated cost of the rental, will be taken at the time of rental. This 
authorization amount may be used toward damages of vehicles or late 
charges.  

Debit/Check cards are only accepted at this location as a form of final 
payment. Debit/check cards are considered to be any non-credit card 
American Express®, MasterCard®, VISA®, Diners Club®, Discover® logo. 
Any other non-credit card without one of these logos are not accepted.

Cash is only accepted at this location as a form of final payment.

A passport in addition to a credit card, with available credit and in the 
renter's name, must be presented. The signature on the back must 
match the name imprinted on the card. In addition, if the renter has 
an online transaction, the number and name printed on the card must 
match the name and number stored for the online transaction.

Credit cards honored: American Express®, Discover®, MasterCard®, 
VISA®, Diners Club®

An authorization on the customer's credit card will be taken on all 
rentals in the amount of $2,500 USD in addition to the full cost of the 
rental will be taken at the time of pickup. This authorization amount 
may be used toward damages of the vehicle, late charges or citations 
incurred during the rental of the vehicle. 

Debit/Check cards are not accepted at the locations. Debit/Check 
cards are considered to be any non-credit card with the American 
Express®, Discover®, MasterCard®, VISA®, Diners Club® logo.

Cash is only accepted at this location as a form of final payment.

A passport in addition to a credit card, with available credit and in the 
renter's name, must be presented. The signature on the back must 
match the name imprinted on the card. In addition, if the renter has 
an online transaction, the number and name printed on the card 
presented by renter must match the name and number stored for the 
online transaction. 

Credit Cards honored: American Express®, MasterCard®, VISA®, 
Diners Club®

An authorization on the credit card in the amount of $1000 plus the 
cost of the rental will be taken at the time of rental. This authorization 
amount may be used toward damages of vehicles or late charges. 

Debit/Check cards are not accepted at this location. Debit/check 
cards are considered to be any non-credit card American Express®, 
MasterCard®, VISA®, Diners Club®, Discover® logo.
 
Cash is not accepted at this location.

A passport in addition to a credit card, with available credit and in the 
renter's name, must be presented. The signature on the back must 
match the name imprinted on the card. In addition, if the renter has 
an online transaction, the number and name printed on the card 
presented by renter must match the name and number stored for the 
online transaction. 

Credit Cards honored: American Express®, MasterCard®, VISA®

An authorization on the credit card of $800 USD will be taken on all 
rentals plus the estimated cost of the rental. This authorization 
amount may be used toward damages of vehicles or late charges. 

Debit/Check cards are accepted as final payment but customer must 
pre-authorize with a valid credit card. Debit/check cards are 
considered to be any non-credit card American Express®, 
MasterCard®, VISA®, Discover® logo

Refueling Policy As a customer, you have a choice as to how you would like to pay for 
fuel.

Option 1- We Refill
This option allows the renter to pay Alamo at the end of the rental for 
gas used but not replaced. Price per gallon will be higher than local 
fuel prices. A 40% surcharge will apply.

Option 2- You Refill
This option allows the renter to return the vehicle with a full tank of 
gas to avoid extra fuel charges.

As a customer, you have a choice as to how you would like to pay for 
fuel.

Option 1- Prepay Fuel
This option allows the renter to pay for the full tank of gas at the time 
of rental and return the tank empty. No refunds will be issued for 
unused gas.  Pre-paid gas is available at 5% less than the local fuel 
prices.

Option 2- We Refill
This option allows the renter to pay Alamo at the end of the rental for 
gas used but not replace. Price per gallon will be higher than local 
fuel prices. A 50% surcharge will apply.

Option 3- You Refill
This option allows the renter to return the vehicle with a full tank of 
gas to avoid extra fuel charges.

As a customer, you have a choice as to how you would like to pay for 
fuel.

Option 1 - Prepay Fuel
This option allow the renter to pay for the full tank of gas at the time 
of rental and return the tank empty. No refunds will be issued for 
unused gas. Pre-paid gas is available at the local fuel prices.

Option 1- We Refill
This option allows the renter to pay Alamo at the end of the rental for 
gas used but not replaced. Price per gallon will be higher than local 
fuel prices. A 20% surcharge will apply

Option 2- You Refill
This option allows the renter to return the vehicle with a full tank of 
gas to avoid extra fuel charges.

As a customer, you have a choice as to how you would like to pay for 
fuel.

Option 1- We Refill
This option allows the renter to pay Alamo at the end of the rental for 
gas used but not replaced. Price per gallon will be higher than local 
fuel prices. A 30% surcharge will apply.

Option 2- You Refill
This option allows the renter to return the vehicle with a full tank of 
gas to avoid extra fuel charges.

As a customer, you have a choice as to how you would like to pay for 
fuel.

Option 1- We Refill
This option allows the renter to pay National at the end of the rental 
for gas used but not replaced. Price per gallon will be higher than 
local fuel prices. A 20% surcharge will apply.

Option 2- You Refill
This option allows the renter to return the vehicle with the same 
amount of gas to avoid extra fuel charges.

As a customer, you have a choice as to how you would like to pay for fuel.

Option 1- Prepay Fuel
This option allows the renter to pay for the full tank of gas at the time of rental 
and return the tank empty. No refunds will be issued for unused gas.  Pre-paid 
gas is available at 5% less than the local fuel prices

Option 2- We Refill
This option allows the renter to pay Alamo at the end of the rental for gas used 
but not replaced. Price per gallon will be higher than local fuel prices. A 50% 
surcharge will apply.

Option 3- You Refill
This option allows the renter to return the vehicle with a full tank of gas to 
avoid extra fuel charges.

As a customer, you have a choice as to how you would like to pay for 
fuel.

Option 1 - Prepay Fuel
This option allows the renter to pay for the full tank of gas at the time 
of rental and return the tank empty. No refunds will be issued for 
unused gas. 

Option 2 - We Refill
This option allows the renter to pay at the end of the rental for gas 
used but not replaced. Price per gallon will be higher than local fuel 
prices. A 50% surcharges will apply.

Option 3 - You refill
This option allows the renter to return the vehicle with a full tank of 
gas to avoid extra fuel charges.

As a customer, you have a choice as to how you would like to pay for 
fuel.

Option 1- We Refill
This option allows the renter to pay Alamo at the end of the rental for 
gas used but not replaced. Price per gallon will be higher than local 
fuel prices. A 50% surcharge will apply.

Option 2- You Refill
This option allows the renter to return the vehicle with a full tank of 
gas to avoid extra fuel charges.

As a customer, you have a choice as to how you would like to pay for 
fuel.

Option 1- We Refill
This option allows the renter to pay Alamo at the end of the rental for 
gas used but not replaced. Price per gallon will be higher than local 
fuel prices. A 40% surcharge will apply.

Option 2- You Refill
This option allows the renter to return the vehicle with a full tank of 
gas to avoid extra fuel charges.

Special Equipment Infant Seat – $5.00 per day, $25 per rental. There is a replacement 
fee of $60 if the infant seat is damaged or not returned.

Child Safety Seat – $5.00 per day, $25 per rental. There is a 
replacement fee of $60 if the infant seat is damaged or not returned.

Child Booster Seat – $5.00 per day, $25 per rental. There is a 
replacement fee of $60 if the infant seat is damaged or not returned..

GPS - $6.00 per day/ $350 replacement fee

Snow Tires - $10.00 per day

Cell Phone– Are available to customers for rent at $4.50 per day. 
There is a replacement fee of $100 if the Cell Phone is damaged or 
not returned. Maximum of $30.00

Infant Seat – $5 per day and there is a replacement fee of $150 if the 
infant seat is damaged or not returned.

Child Safety Seat – $5 per day and there is a replacement fee of 
$150 if the child safety seat is damaged or not returned.

Child Booster Seat – $5 per day and there is a replacement fee of 
$150 if the Child Booster Seat is damaged or not returned.

GPS Device - $8.50 Daily fee Maximum of $60.00. replacement of 
$350

Infant Seat – BRL $20.00 approx USD $6.66 per day.
BRL $300 approx USD $99.90 max
There is a replacement fee of BRL $400.00 approx U$133.20

Child Safety Seat – BRL $20.00 approx U$6.66 per day.
BRL $300 approx USD $99.90 max
There is a replacement fee of BRL $300 approx USD $133.20 

Child Booster Seat – BRL $20.00 approx USD $6.66 per day.
BRL $300 approx USD $99.90 max
There is a replacement fee of BRL $300 approx USD $133.20  

GPS Navigation Device – $11.99 per day and $71.95 per week. There 
is a replacement fee of $350 if the GPS is damaged or not returned.

Child Safety Seat – $6.00 per day. There is a replacement fee of 
$250 if the child safety seat is damaged or not returned.

Ski Racks – $7.00 per day. Available upon request

Child Infant Seat -
Cali:        $5.00 per day/ $100 max/ $200 replacement
All other: $5.00 per day/ $100 max/ $200 replacement

Child Toddler Seat - $5.00 per day, $100 Max, $200 replacement. 
Only in Barranquilla, Cartegena, and Santa Marta

GPS - 
Cali:        $5.00 per day/ $200 max/ $300 replacement
All other: $5.00 per day/ $200 max/ $300 replacement

WIFI - $12.00 per day/ $250 replacement

GPS - $12.00 per day/ replacement fee $350. Only available at San Jose 
International Airport and Liberia International Airport.

Infant Seat – $6.00 per day. Max $90. Replacement $0.

Child Safety Seat – $6.00 per day/ Max $90/ Replacement $0.

Child Booster Seat – $6.00 per day/ Max $90/ Replacement $0.

NEO - $16.00 per day/max $240/ replacement $400. Only available at San 
Jose Intl Airport and Liberia Intl Airport

WiFi - $14.99 per day/ replacement $225.

Toll Pass - $4.00 per day/ $16.00 weekly/ $50.00 replacement

In case of lost keys, charges up to $800.
In case of lost documents, charges up to $100

CSI - $8.00 per day; $160.00 max and $250.00 replacement

GPS - $11.00 per day; $220.00 max and $50.00 replacement

WIFI - $10.00 per day; $170.00 replacement

GPS Navigation Device – $12.00 per day or $60 per week. There is a 
replacement fee of $400 if the GPS is damaged or not returned.

NEO - $14.00 per day, $210 max. $550 replacement

Child Safety Seat –$6.00 per day, $35 per week; $100 replacement

Infant Seat - $6.00 per day, $35 per week; $100 replacement

Child Booster Seat - $6.00 per day, $35 per week; $100 replacement 

Cellular Phone – $5.00 per day  

GPS - $12.00 per day. Maximum $360, Replacement$250. Only 
available at San Jose International Airport and Liberia International 
Airport.

Infant Seat – $6.00 per day. Maximum $180. Replacement $150

Child Safety Seat – $6.00 per day. Maximum $180. Replacement 
$150

Child Booster Seat – $6.00 per day. Maximum $180. Replacement 
$150

Cell Phone - $15.00 per day, Maximum $450, Replacement $150

Fleet Mix Chevrolet, Fiat, Ford, Toyota, Renault, Peugeot, & Volkswagen Ford, Kia Ford, Fiat, GM, VW, Nissan, Toyota, Audi, Citroen, Renault
Fleet has limited km for rentals of 21+ days. For these rentals they 
will have a maximum of 4500 km free included in the rate and they 
will charge 0.45km  BRL per additional km.

Chevrolet, Dodge, Nissan, Chrysler, Hyundai Chevrolet, Kia, Renault, Mazda, Hyundai, Volkswagen Daihatsu, Suzuki, Toyota, Hyundai Chevrolet, Nissan, Renault, Toyota, Hyundai Nissan, Kia, Mazda, Ford Toyota, Chevrolet

Languages Spoken Spanish & English English Portuguese Spanish  & English Spanish & English Spanish  & English Spanish & English Spanish & English Spanish & English
Driving Side of the Road Right Right Right Right Right Right Right Right Right
Advanced reservation 24 Hour 18 Hour advance reservation required 1 hours - Economy to Compact

4 hours –  Premium and above
24 Hours N/A 24 Hours N/A N/A 24 Hours

Maximum Rental 60 Days 90 days 30 Days 60 days 30 Days 60 days N/A 30 Days 30 Days
Frequent Flyer Yes Yes Yes Yes No Yes N/A Yes Yes
Freesell 14 days on Economy to Midsize. All other car types: No Freesale 

Available 

SUV and above are available on request for some accounts. 
Reservation will be confirmed or rejected within 48 business hours of 
request.  

5 Day MLR for Santa Fe & San Martin (SFNT71/SFNC71 & 
CPCT71/CPCC71)

Yes 14 days on Economy to Compact. All other car types: No Freesell 
Available

14 days on Economy to Midsize. All other car types: No Freesell 
Available

N/A 14 days on Mini to Midsize. All other car types: No Freesell Available No Freesell Available 14 days on all car types 14 days on Economy to Compact. All other car types: No Freesell 
Available

Delivery & Collection Delivery and Collection not available. Customer can pre-arrange pick-
up and drop off of vehicle in advance 

 
Pick-Up/drop off is available at a cost of $5.00 for 0-5 KM. 

Pick-Up/drop off is available at a cost of $10.00 for 6-15 KM.
 
Pick-Up/Drop off is not available beyond 15 KM.

Delivery and collection is available. Customer must pre-arrange 
delivery/collection of vehicle in advance. Delivery collection is 
available at no additional cost within Belize City limits. 
Delivery/colletion is avaiable at an additional cost for anything outside 
Belize City limits. Additional costs may range from $50 - $300.                                                                                       
Customer must contact the rental office directly upon arrival.

Delivery and Collection is not available. Customer must pre-arrange delivery or collection of vehicle in 
advance 

Delivery/Collection is available at a cost of $10.00 within the city 
during general hours

Delivery/Collection is available at a cost of $20.00 within the city for 
after hours

Delivery/Collection is available at a cost of $10.00 to Calama Airport

Delivery/collection available at no additional cost during office hour.

Delivery/collection available at no additional cost  within 10km of 
rental location.

Pick-up/drop-off  available at no additional cost  within 10km of rental 
location.

Pick-up/drop-off available at no additional cost during office hour.

No service available for customers further than 10km from rental 
location.

Customer must pre-arrange delivery/collection  or pick-up/drop off of vehicle in 
advance 

Delivery/Collection is available at no additional cost for hotels within 20 KM 

Delivery/Collection is available at an additional cost for anything over 20 KM. 
Additional cost may range from $20- $150

Pick-up & Drop is available at no additional cost between San Jose Airport 
and the city of Alajuela

Pick-up & Drop is available at no additional cost between Liberia Airport to any 
nearby Alamo location

Delivery & Collection is not available. Customer must pre-arrange delivery or collection of vehicle in 
advance 

Delivery/Collection is available at no cost 

Delivery and Collection not available. Customer can pre-arrange pick-
up and drop off of vehicle in advance 

Customer must contact the rental office directly upon arrival

Pick-up/drop off is available at no additional cost for 0-2 miles 
Pick-up/drop off is available at a cost of $20 for 3-15 miles

Pick-up/drop off is not available beyond 15 miles

After Hours Customer must pre-arrange after hours service in advance 

After hours service is available at some locations at a cost of $25.00

After hours service is available at airport location ONLY. Client must 
pre-arrange pick up and return by booking at least 24 hrs in advance. 
All after hours returns must be confirmed at the rental counter at the 
time of pick up and will incur a $10.00 USD charge.

N/A N/A After hours service is available at all locations. Client must pre-
arrange early pick up (before 6:00 am) and after hours returns by 
booking at least 24 hrs in advance. All early pickups and after hours 
returns must be confirmed with the location and will incur a $60.000 
COP ($20.00 USD) charge.

Customer must pre-arrange after hours service in advance 

After hours service is available at some locations 

After hours service is not available. N/A N/A

Roadside Assistance 24 Hour service: Customer must contact rental location for 
assistance. In case of an accident, customer must complete a police 
report at time of accident/incident and report to Alamo immediately. 
Additional charges may apply for any towing service.

Available 24 hours: Customer must call the Station Manager at (501) 
225-2882. In the case of an accident, the client is required to stay at 
the scene of the accident and contact the police to make a police 
report at the time of the incident.

Available 24 hours: Customer must call 08007720994. In case of 
accident, customer must complete a police report at time of accident 
and must report accident to the Alamo location.

Roadside service is free of charge, except for lost key. 

Available 24 hours: Customer must call  nearest Alamo location 
within Chile or 2-655-5200. In the case of an accident or theft, 
customer must contact rental location immediately to report 
accident/theft and complete a police report at time of accident/theft or 
within 8 hours of accident/theft.

Available 24 hours:  In Santa Marta, Cartagena y Barranquilla 
customer must call 575-358-6757 during office hours and  575-315-
751-4050 after hours.  In the case of an accident or theft, customer 
must contact rental location immediately to report accident/theft and 
complete a police report at time of accident/theft. In other locations 
customer need call #360 or 018000522244

Available 24 hours: Customer must call (506) 2242 7733. In case of accident, 
customer must complete a police report at time of accident and must report 
accident to the Alamo location.

Roadside Assistance is available 24/7 by calling 1800-252-666. In 
case of an accident, customer must complete a police report at the 
time of accident/incident and report to the Alamo location 
immediately.

Available 24 hours: Customer must call  nearest Alamo location or 
503 2 367-8030. In the case of an accident, customer must contact 
rental location immediately to report accident and complete a police 
report at time of accident. Roadside Assistance is available within El 
Salvador only.

Available 24 hours: Customer must call Alamo at 502-2217-2100 
during business hours and 502-1778 option 1, outside of business 
hours. In the case of an accident/incident, customer must contact 
rental location and insurance company immediately to report 
accident. Detailed instructions are provided at the time of rental.

Surcharges Airport Fee (ARAP) 12%
Service Fee (OPTL) $1 per day

Airport Fee (ARPT) $5.00 per day Airport Fee (ARPT) 12%                                                                                         
City Fee (BRLG) 12%

Airport Concession Fee (ARPT) 5%
Highway Fee (OPTL) $11.00 per day: Santiago only

N/A Airport Concession Fee (ARPT) 13% (SJO only)
Airport Conession Fee (ARPT) 13.75% (LIR only)
License Plate Fee (VREG) $1.50 per day
Environmental Fee (OPTL) $.40 per day

Airport Fee (ARPT) - 5% Airport Concession Fee (SVAP) 15%
Highway Recoupment Fee (VREG) $9.00 per rental

License Plate Fee (VREG) $1.50 per day
Environmental Fee (OPTL) $0.40 per day
Airport Fee (ARPT) 5%

Taxes State Tax (STAX) 21%
Premium Loc Fee (ARPF) 20% - Ushuaia loc only
Provincial Tax of 1% or 2% charged locally at some locations

Govt Tax (STAX) 12.5% N/A Sales Tax (STAX) 19% Sales Tax (STAX) - 19% N/A Value Added Tax (STAX) - 12% State Tax (STAX) 13% State Tax (STAX) 12%



Rental Policie
Currency
Infant Seat

Rate/Day

Child Safety Seat

Rate/Day

Child Booster Seat

Rate/Day

GPS Navigation Device

Rate/Day

NEO (WIFI + GPS) Device

Rate/Day

Snow Tires

Rate/Day

Cellular Phone

Rate/Day

Luggage Rack
Rate/Day
Ski Rack

Rate/Day
Snow Chains

Rate/Day
Wi-Fi Device

Rate/Day

Collision Damage Waiver 

Rate/Day

Collision Damage Waiver  

Rate/Day

Theft Protection

Guyana Honduras Mexico Nicaragua Panama Paraguay Peru Suriname Uruguay
USD USD USD USD USD USD USD USD USD
Our locations offer child restraint systems that conform to 
governement standards. The infant seat is recommended for 4-22 lbs.

Alamo features child restraint systems that conform to government 
standards. This is a rear-facing seat recommended for infants 5-20lbs

Alamo features child restraint systems that conform to government 
standards. This is a rear-facing seat recommended for infants 5-20lbs

Alamo features child restraint systems that conform to government standards. 
The is a rear-facing seat recommended for infants 5-20 lbs.

N/A Alamo features child restraint systems that conform to government 
standards. This is a rear-facing seat recommended for infants 5-20lbs

Alamo features child restraint systems that conform to government 
standards. This is a rear-facing seat recommended for infants 5-20 
lbs.

Alamo features child restraint systems that confirm to government 
standards. This is a rear-facing seat recommended for infants 5-20 
lbs.

Alamo features child restraint systems that conform to government 
standards. This is a rear-facing seat recommended for infants 5-20lbs

$10.00 day
$50.00 wk
$200.00 max
$200.00 replacement

$5.00 daily
$0.00 replacement

$7.00 per day
$100.00 replacement

$5.00 daily
$60.00 Max
$150 replacement

N/A $3.00 per day
$100.00 replacement

$5.00 per day
$150 max
$150 replacement

$5.00 per day
$50.00 max
$150 replacement

$4.00 per day
$300 replacement

Our locations offer child restraint systems that conform to 
governement standards. The child seat is recommended for 22-40 
lbs.

Alamo features child restraint systems that conform to government 
standards. The convertible seat is designed for infants and toddlers.

Alamo features child restraint systems that conform to government 
standards. The convertible seat is designed for infants and toddlers.

Alamo features child restraint systems that conform to government standards. 
The convertible seat is designed for infants and toddlers.

Alamo features child restraint systems that conform to government 
standards. The convertible seat is designed for infants and toddlers.

Alamo features child restraint systems that conform to government 
standards. The convertible seat is designed for infants and toddlers

Alamo features child restraint systems that conform to government 
standards. The covertible seat is designed for infants and toddlers.

Alamo features child restraint systems that confirm to government 
standards. The convertible seat is designed for infants and toddlers.

Alamo features child restraint systems that conform to government 
standards. The convertible seat is designed for infants and toddlers.

$10.00 day
$50.00 wk
$200.00 max
$200.00 replacement

$5.00 daily
$0.00 replacement

$7.00 per day
$100.00 replacement

$5.00 daily
$60.00 Max
$150 replacement

$3.00 per day
$110 replacement

$3.00 per day
$100.00 replacement

$5.00 daily
$150.00 max
$150.00 replacement

$5.00 per day
$50.00 max
$150 replacement

$4.00 per day
$300 replacement

Our locations offer child restraint systems that conform to government 
standards. The booster seat is designed for toddlers 40-100 lbs.

N/A Alamo features child restraint systems that conform to government 
standards.

Alamo features child restraint systems that conform to government standards. N/A Alamo features child restraint systems that conform to government 
standards.

Alamo features child restraint systems that conform to government 
standards. The convertible seat is designed for infants and toddlers..

Alamo features child restraint systems that conform to government 
standards. The booster seat is designed for toddlers 40-100 lbs.

Alamo features child restraint systems that conform to government 
standards.

$10.00 day
$50.00 wk
$200.00 max
$200.00 replacement

N/A $7.00 per day
$100.00 replacement

$5.00 daily
$60.00 Max
$150 replacement

N/A $3.00 per day
$100.00 replacement

$5.00 per day
$150 max
$150 replacement

$5.00 per day
$50.00 max
$150 replacement

$4.00 per day
$300 replacement

Need help getting around? Try one of our GPS navigation devices that 
are now available for rent.

N/A Need help getting around? Try one of our GPS navigation devices that 
are now available on request for rent.

Need help getting around? Try one of our GPS navigation devices that are now 
available for rent.

N/A Need help getting around? Try one of our GPS navigation devices that 
are now available for rent.

Need help getting around? Try one of our GPS navigation devices that 
are now available for rent.

N/A Need help getting around? Try one of our GPS navigation devices that 
are now available for rent.

$20.00 day
$100.00 week
$250.00 max
$250.00 replacement

N/A $12.99 per day $8.00 daily
$80.00 Max

N/A $10.00 per day
$100 replacement

$8.00 per day
$240 max
$250 replacement

N/A $10.00 per day
$200 replacement

N/A N/A TravelTab offers GPS Navigation, WiFi Hot Spot with Unlimited Data N/A N/A N/A N/A N/A N/A

N/A N/A $21.99 per day N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A N/A N/A N/A

N/A N/A N/A It is a Smartphone with WiFi. Included in your daily fee, you will get local calls 
and messaging.

N/A N/A N/A N/A Cell Phone is available upon request at the rental location.

N/A N/A N/A US$15.00 daily
Maximum $450.00
Replacement $150.00

N/A N/A N/A N/A $10.00 per day
$300 replacement

N/A N/A N/A N/A N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A N/A N/A N/A
N/A N/A MiFi is a wireless modem device that the customer can purchase for 

a daily rate. 
WIFI router devices are available for all locations. WIFI provides unlimited 
Internet traffic at a maximum download speed of 6 MBPS. The maximum 
download speed is guaranteed up to a maximum daily traffic of 4 GB. The router 
allows up to 5 devices connected contemporarily. The service is not working 
outside the country. Non return or damage of the WIFI router (or parts of it) will 
result in a maximum penalty of $250.

WIFI is available at the rental locations If you want to be connected all the time, try one of our WIFI hotspot 
devices that are available for rent.

WIFI Devices are available for a daily charge of $10.00 USD. All 
special equipment is available on request with a minimum 24 hrs 
advance notice.

N/A WIFI is available for a daily charge of $10.00 USD. All Special 
equipment is available on request with a minimum 24 hours advance 
notice.

N/A N/A $12,00 $10.00 daily
$360 max
$200 replacement

$7.95 daily
$41.65 - Weekly
$120.00 - Monthly
$140 Replacement

$10 daily
$100 replacement

$10.00 per day
$300 max
$250 replacement

N/A $10 per day
$300 replacement fee

Collision Damage Waiver w/Theft Protection (CDW-TP) The 
purchase of CDW-TP is optional and not required in order to rent a 
vehicle. If you purchase CDW-TP, the rental company contractually 
waives your responsibility for the cost of damage to, loss or theft of 
the vehicle, during the rntal period in Guyana unless you invalidate 
the coverage as provided in the rental agreement. If CDW-TP is 
declined, the renter is responsible for the full value of damage to or 
loss of the vehcile. 

No deductible applies.

Please be aware that most auto insurance policies from outside 
Guyana do not provide coverage in Guyana. Employees of the local 
rental car company are not qualified to evaluate the adequacy of the 
customer's personal auto insurance coverage. The customer should 
contact their insurance company in advance of the pickup date for the 
rental with any questions regarding their specific coverage.

Collision Damage Waiver-Theft Protection (CDW-TP)  The 
purchase of CDW-TP is optional and not required in order to rent a 
vehicle.

If you may purchase CDW-TP, the rental company contractually 
waives your responsibility for the cost of damage to, loss or theft of 
the vehicle, after the deductible, during the rental period in Honduras 
unless you invalidate the coverage as provided in the rental 
agreement. CDW-TP is included in the Alamo Protection Package 
with Deductible (APPD).

 A deductible of up to $2,500 USD will apply for damage to the 
vehicle, depending on car class. For theft or total loss of the vehicle, a 
deductible of up to $9,500 USD will apply, depending on car class.

If CDW-TP is declined, the renter is responsible for the full value of 
damage to or loss of the vehicle.

Collision Damage Waiver-Theft Protection (CDW-TP) The purchase 
of CDW-TP is optional and not required in order to rent a vehicle. If 
you purchase CDW-TP, the rental company contractually waives your 
responsibility for all or part of the cost of damage to, loss or theft of 
the vehicle during the rental period in Mexico unless you invalidate 
the coverage as provided in the rental agreement.

A deductible of up to $3,500 USD will apply. If CDW-TP is declined, 
renter is responsible for the full value of damage to the vehicle.

Collision Damage Waiver-Theft Protection (CDW-TP) is not insurance. The 
purchase of CDW-TP to rent a vehicle is optional and not required to rent a 
vehicle. If you purchase CDW-TP, the rental company contractually waives your 
responsibility for the cost of damage to, loss or theft of the vehicle, after the 
deductible, during the rental period in Nicaragua unless you invalidate the 
coverage as provided in the rental agreement. 

A deductible of up to $1,500 USD applies for CDW, depending on car class. A 
deductible of up to $2,000 USD applies for TP, depending on car class.

Please be aware that most auto insurance policies from outside Nicaragua do 
not provide coverage in Nicaragua. Liability insurance purchased on third party 
travel websites is not an acceptable form of coverage. Employees of the local 
rental car company are not qualified to evaluate the adequacy of the customer's 
personal auto insurance coverage. The renter should contact their insurance 
company prior to arrival with any questions regarding their specific coverage. 
CDW-TP is included in the Alamo Protection Package (APP). If the renter 
declines both CDW-TP and APP, the renter is responsible for the full value of 
damage to or loss of the vehicle.

Collision Damage Waiver–Theft Protection (CDW-TP1) is not 
insurance. The rental location requires purchase of CDW-TP1 to rent 
a vehicle, unless you present written proof that you credit card 
provides collision and theft protection in Panama, or you purchase 
the Alamo Protection Package (APP), which includes CDW-TP1. The 
rental company will not accept personal insurance or insurance sold 
by third parties as a substitute for purchasing CDW-TP1. If you 
purchase CDW-TP1, the rental company contractually waives your 
responisbility for the cost of damage to, loss or theft of the vehicle, 
after the deductible, during the rental period in Panama unless you 
invalidate the coverage as provided in the rental agreement. A 
deductible of up to $2,500 USD applies, depneding on car class.

If CDW-TP1 and APP are both declined, the renter is responsible for 
the full value of damage to or loss of the vehicle.

Collision Damage Waiver - Theft Protection (CDW-TP) The 
purchase of CDW-TP is optional and not required in order to rent a 
vehicle. If you purchase CDW-TP, the car rental company agrees, 
subject to the actions listed on the rental agreement that invalidate 
CDW-TP, to contractually waive your responsibility for the cost of 
damage to, loss, fire or theft of, the vehicle after the deductible of up 
to $800 USD, depending on car class.

If CDW-TP is declined, renter is responsible for the full value of 
damage to the vehcicle.

Collision Damage Waiver-Theft Protection (CDW-TP) is not 
insurance. The purchase of CDW-TP to rent a vehicle is optional and 
not required to rent a vehicle. If you purchase CDW-TP, the rental 
company contractually waives your responsibility for the cost of 
damage to, loss or theft of the vehicle, after the deductible of $1,000 
USD (for damage) or up to $2,000 USD (for theft), during the rental 
period in Peru unless you invalidate the coverage as provided in the 
rental agreement. If the renter declines both CDW-TP and APP, the 
renter is responsbile for the full value of damage to or loss of the 
vehicle. Please be aware that most auto insurance policies from 
outside Peru do not provide coverage in Peru. Employees of the local 
rental car company are not qualified to evaluate the adequacy of the 
customer's personal auto insurance coverage. The renter should 
contact their insurance company prior to arrival with any questions 
regarding their specific coverage. CDW-TP is included in the Alamo 
Protection Package (APP). If the renter declines both CDW-TP and 
APP, the renter is responsible for the full value of damage to or loss 
of the vehicle.

                                                                                                        

Collision Damage Waiver with Theft Protection (CDW-TP) is not 
insurance. The purchase of CDW-TP is optional and not required in order to 
rent a vehicle.  If you purchase the CDW-TP, the rental company agrees, 
subject to the actions listed on the rental agreement that invalidate CDW-TP, 
to contractually waive your responsibility for the cost of damage to , loss or 
theft of the vehicle after the $500 USD deductible applies. 

If CDW-TP is declined, renter is responsible for the full value of damage to the 
vehicle.

Collision Damge Waiver - Theft Protection without a deductible 
(CDW-TP1) is not insurance. The purchase of CDW-TP1 is optional 
and not required in order to rent a vehicle. If you purchase CDW-TP1, 
we agree, subject to the actions listed on the rental agreement that 
invalidate CDW-TP1, to contractually waive your responsibility for the 
cost of damage to, loss, fire or theft of, the vehicle. 

No deductible applies. 

If CDW-TP1 is declined, the renter is responsible for the full value of 
damage to the vehicle.

$13.00 all vehicles

No deductible

$14.00

The deductible for CDW-TP is $2500 when purchased. 

$20.00 all vehicles

The deductible for each car class:
$1,000  - Mini, Economy, Standard, Full-size, Premium and Luxury
$1,500 - All Vans
$3,500 - Premium SUV   

$6 Mini, Economy and Compact
$10 Midsize and above
$12 Premium SUV and Full Size Van

Deductible: $1,500

$18.00 - Mini, Economy, Compact, Intermediate, Fullsize and 
Premium Car, Vans and Trucks
$23.00 - Fullsize SUV and Premium SUV

Deductible:
$2000 - Mini, Compact, Economy, Intermediate, Standard, Fullsize, 
Premium, Luxury 4-dr, SUVs, Vans, Trucks and Specialty
$2500 - Full-size and Premium SUV's

$5 Economy and Compact
$6 Midsize and Standard 
$10 Full-size and above 

Deductible:
$400 - Economy and Compact
$500 - Intermediate and Standard
$800 - Full-size Manual SUV, Full-size Truck, Standard Van

$9.00 all vehicles

Deductible: $1000 all vehicles                                             

$10.00 all vehicles
$500 Deductible all vehicles

$25.00 Economy 
$30.00 Compact to Standard  
$35.00 Full-size and above 

No deductible for CDW-TP

N/A N/A N/A N/A N/A N/A Collision Damage Waiver - Theft Protection with Deductible (CDW-
TPD) is not insurance. The purchase of CDW-TPD is optional and not 
required in order to rent a vehicle. If you purchase CDW-TPD, The 
rental company agrees, subject to the actions listed on the rental 
agreement that invalidate CDW-TPD, to contractually waive your 
responsibility for the cost of damage to, loss, fire or theft of, the 
vehicle after the deductible of up to $2,000 USD, depending on the 
car class.

 If CDW-TPD is declined, the renter is responsible for the full value of 
damage to the vehicle.

N/A N/A N/A N/A N/A N/A N/A N/A $5.00 all vehicles

Deductible:
$1200 - Economy and Compact
$1500 - Intermediate and Standard
$2000 - Fullsize and above

Theft Protection is included in the Collision Damage Waiver-Theft 
Protection

Theft Protection is Included in Collision Damage Waiver-Theft 
Waiver

Theft Protection is Included in Collision Damage Waiver-Theft 
Protection

Theft Protection is Included in Collision Damage Waiver-Theft Protection Theft Protection is Included in Collision Damage Waiver-Theft 
Protection

Theft Protection is Included in Collision Damage Waiver-Theft 
Protection

Theft Protection is included in the Collision Damage Waiver-Theft 
Protection.

Theft Protection is included in Collision Damage Waiver. Theft Protection is Included in Collision Damage Waiver-Theft 
Protection



Rental Policie
CRate/Day

Deductible Protection (DP

Rate/Day

Third Party Liability 

Rate/Day

Personal Accident Insuran  

Rate/Day

Roadside Assistance Prot

Rate/Day

Tire & Windshield Protecti  

Rate/Day

Additional Protections

Guyana Honduras Mexico Nicaragua Panama Paraguay Peru Suriname Uruguay
Included in the CDW-TP Included in CDW-TP Included in CDW-TP Included in CDW-TP Included with CDW-TP Included in CDW-TP Included in CDW-TP Included in CDW Included in CDW-TP and CDW-TPD

N/A N/A Deductible Protection (DP) reduces renter's Collision Damage 
Waiver-Theft Protection deductible to $0. In order to purchase DP, 
you must purchase CDW

Deductible Protection (DP) may be purchased as an additional protection along 
with the CDW-TP and TPL. DP will reduce the renter's Collision Damage Waiver-
Theft Protection and Third Party Liability deductible to $0. 

Deductible Protection (DP) reduces renter's Collision Damage 
Waiver Protection deductible to $0. Deductible Protection does not 
apply in the case of theft. A police report is required.

N/A Deductible Protection (DP2) may be purchased as an additional 
protection along with the CDW-TP and TPL. When purchased, DP2 
reduces the renter's Collision Damage Waiver-Theft Protection and 
Third Party Liability deductibles to $0.

N/A N/A

N/A N/A $10,00 $13.00 USD per day for all SIPPs $7.00 -  Midsize and above
$10.00 - Luxury SUV

N/A $15,00 N/A N/A

Third Party Liability (TPL) is included in the Time and Mileage rate. 
TPL provides you with liability coverage for accident-related expenses 
not pertaining to the rental vehicle, the driver of the rental vehicle, the 
renter, an employee of the renter or members of the renter's 
household, up to the policy limits, unless you invalidate the coverage 
as provided in the rental agreement.

No deductible applies.

Third Party Liability (TPL)  protection is required by the rental 
company, unless Alamo Protection Package with Deductible (APPD) 
is purchased. Customers can obtain coverage for damages and 
injuries to third parties, up to the policy limits, under the local rental 
car company/s insurance by purchasing its TPL protection. TPL 
coverage is subject to the actions listed on the rental agreement that 
invalidate the coverage as described in the rental agreement.

A deductible of $800 USD applies.

In Mexico,Third Party Liability insurance is required by law on all 
vehicles. Customers can obtain coverage for damages and 
injuries to third parties, up to the policy limits, under the local 
rental car company's insurance by purchasing its Third Party 
Liability Protection (TPL). The purchase of TPL is required unless 
the customer presents valid proof of current liability insurance 
specifying coverage in Mexico.

Please be aware that most auto insurance policies from outside 
Mexico do not provide coverage in Mexico.  Liability insurance 
purchased on third party travel websites and insurance that 
accompanies US credit or debit cards are not acceptable forms of 
coverage. Employees of the local rental car company are not 
qualified to evaluate the adequacy of the customer's personal 
auto insurance coverage. The customer should contact their 
insurance company in advance of the pickup date for the rental 
with any questions regarding their specific coverage. Further, if 
the customer provides acceptable proof of current liability 
coverage in Mexico and declines to purchase the TPL offered by 
the local rental car company, an additional authorization in the 
amount of $2,500.00 USD will be held on his or her credit card.

Third Party Liability (TPL) The purchase of Third Party Liability (TPL) is required 
by the rental location on all vehicles unless you provide proof of liability coverage 
or purchase the Alamo Protection Package (APP), which includes TPL. 
Customers can obtain coverage for damages and injuries to third partyies, up to 
the policy limits, under the local rental car company's insurance by purchasing 
its TPL protection, and such a purchase is required unless the customer 
presents valid written proof of current liability insurance specifying coverage in 
Nicaragaua or if the customer purchases Alamo Protection Package (APP) 
which includes TPL. TPL provides coverage for incidents which occur during the 
rental period in Nicaragua. TPL coverage is subject to the actions listed on the 
rental agreement that invalidate the coverage as described in the rental 
agreement.

A maximum deductible of up to $5,000 USD applies.

Please be aware that most auto insurance policies from outside of Nicaragua do 
not provide coverage in Nicaragua. Liability insurance purchased on third party 
travel websites is not an acceptable form of coverage. Employees of the local 
rental car company are not qualified to evaluate the adequacy of the customer's 
personal auto insurance coverage. The renter should contact their insurance 
company prior to arrival with any questions regarding their specific coverage.
.

Third Party Liability (TPL1) In Panama, the purchase of TPL is 
required by the rental company unless you purchase the Alamo 
Protection Package (APP), which includes TPL1. Customers can 
obtain coverage for damages and injuries to third parties, up to the 
policy limits, under the local rental car company's insurance by 
purchasing its TPL1 protection unless you invalidate the coverage as 
provided in the rental agreement. Liability insurance purchased on 
third party travel websites and insurance that accompanies US credit 
or debit cards may not provide coverage in Panama.

Third Party Liability (TPL1) The purchase of TPL1 is optional and 
not required in order to rent a vehicle. Customers can obtain coverage 
for damages and injuries to third parties, up to the policy limits, by 
purchasing TPL1 protection. TPL1 coverage is subject to the actions 
listed on the rental agreement that invalidate the coverage as 
described in the rental agreement

A deductible of up to $880 USD applies depending on car class. 
Liability insurance purchased on third party travel websites and 
insurance that accompanies US credit or debit cards may not provide 
coverage in Paraguay.

Third Party Liability (TPL) The purchase of Third Party Liability  
(TPL) is required by the rental company unless you provide proof of 
liability coverage or purchase the Alamo Protection Package (APP), 
which includes TPL. 

Customers can obtain coverage for damages and injuries to third 
parties, up to the policy limits, under the local rental car company's 
insurance by purchasing its TPL protection, and such a purchase is 
required unless the customer presents valid written proof of current 
liability insurance specifying coverage in Peru or if the customer 
purchases Alamo Protection Package (APP) which includes TPL. 
TPL provides coverage for incidents which occur during the renal 
period in Peru. TPL coverage is subject to the actions listed on the 
rental agreement unless you invalidate the coverage as provided in 
the rental agreement.

A deductible of $5,000 USD applies.

Please be aware that most auto insurance policies from outside of 
Peru do not provide coverage in Peru. Liability insurance purchased 
on third party travel websites is not an acceptable form of coverage. 
Employees of the local rental car company are not qualified to 
evaluate the adequacy of the customer's personal auto insurance 
coverage. The renter should contact their insurance company prior to 
arrival with any questions regarding their specific coverage.

Third Party Liability (TPL)  is included in the Time and Mileage rate. TPL 
provides coverage, up to the policy limits, for damages and injuries to third parties 
during the rental period in Suriname. TPL coverage is subject to the actions listed on 
the rental agreement that invalidate the coverage as decribed in the rental 
agreement. This meets or exceeds the minimum financial responsibility limits - at no 
additional charge to you - as outlined in the applicable motor vehicle financial 
responsibility laws.

Third Party Liability (TPL) is included in the Time and Mileage rate. 
Subject to the actions listed on the rental agreement that invalidate 
TPL, this protection provides coverage for damages and injuries to 
third parties, up to the policy limits, and provides you with at least the 
minimum financial responsibility limits as outlined in the applicable 
motor vehicle financial responsibility laws. 

A deductible of up to $8,000 USD applies, depending on car class.

Included in the T&M rate $12.00 per day
Deductible: $800

$18.00

TPL limits 3,000,000 MXP max

$12.99 - Mini to Standard SUV
$15.95 - Full-size and Premium SUV

Deductible: $5,000
TPL provides liability coverage up to $100,000 USD

$16.00 all vehicles $5 Economy and Compact
$6 Midsize to Luxury 
$10 Full-size and above 

Deductible:
$440 - Economy and Compact
$550 - Intermediate, Standard and Luxury
$880 - Full-size SUV and larger

$8.00 all vehicles

Deductible: $5,000

TPL provides liability coverage up to $150,000 USD

Included in T&M

TPL provides coverage up to 30,000 SRD and 3,000 USD

Included in T&M

TPL provides coverage up to $500,000 USD max.

Deductible:USD
$4000 - Economy
$5000 - Compact, Intermediate and Standard
$7000 - Fullsize
$8000 - Luxury SUV and Minivan

Personal Accident Protection (PAP) The purchase of Personal 
Accident Protection is optional and not required to rent a vehicle.

Personal Accident Protection is an insurance product underwritten by 
Massy United Insurance and offered by Massy Industries (Guyana) 
Ltd. PAP provides accidental death and disability as a result of the 
accident, accidental medical expense protection for the renter, 
authorized driver. Accidental death benefits are paid to the estate or 
designated beneficiary of the deceased. Accidental medical expense 
benefits are paid directly to the renter or passengers, unless 
otherwise specified. The renter and passengers may authorize that 
payment be made directly to a hospital, physician, or other party.

PAP provides liablity coverage up to a maximum limit of $25,000 
USD.

Personal Accident Insurance (PAI)  The purchase of personal 
accident insurance is optional and not required to rent a vehicle

Personal Accident Insurance covers ambulance service, doctors, 
hospitalization and nurses for each passenger in the vehicle, with a 
maximum limit of $3,200 USD. 

Personal Accident Insurance (PAI)  The purchase of personal 
accident insurance is optional and not required to rent a vehicle

Personal Accident Insurance covers ambulance service, doctors, 
hospitalization and nurses for each passenger in the vehicle, with a 
maximum limit of $20,000 USD per event

N/A Personal Accident Insurance (PAI) is optional and is not required to 
rent a vehicle.

Personal Accident Coverage covers ambulance service, doctor and 
hospitalization for passengers, not exceeding the capacity of the 
vehicle, with a maximum limit of $5,000 for the driver and $3000 for 
passengers. Also includes a life insurance of $50,000 for the driver 
and $25,000 for the passengers.

N/A Personal Accident Insurance (PAI1) The purchase of Personal 
Accident Insurance (PAI1) is optional and not required to rent a 
vehicle. PAI1 covers ambulance service, doctors, hospitalization and 
nurses for each passenger in the vehicle, with a maximum limit of 
$8,000 USD per person, maximum five passengers. Also includes a 
life insurance with a maximum of $40,000 USD per person.

N/A N/A

$9.00 all vehicles 5 $4,00 N/A $3.50  Mini, Economy, Midsize, Full-size, Premium & Luxury 
$5.00  Minivans, Compact to Premium SUV's
$7.00 Standard, Full-size  & Premium Vans 

N/A $5.00 per day  N/A N/A

N/A Roadside Plus (RSP) - If selected and paid for at the time of rental, 
owner offers Roadside Plus, which provides 24/7 roadside assistance 
without additional charges. 

RSP includes replacement of lost keys (including remote entry 
devices), lockout service (providing special equipment is not required 
to open the car), towing (not related to an accident), and jump-start. 
Tire damaged beyond repair as a result of driver neglect is the 
responsibility of the renter.

N/A Roadside Assistance (RSP) - If selected and paid for at the time of rental, 
Roadside Assistance is available 24/7 without additional charges.

RSP includes towing (not related to an accident), flat tire service (if no inflated 
spare is available, vehicle will be towed), and lockout service (if keys are locked 
inside the vehicle). Jumpstarts and fuel delivery service for up to 5 gallons (or 
equivalent liters)of fuel is also provided. Tire damage beyond repair as a result of 
driver neglect is the responsibility of the renter.

RSP does not include replacement of lost keys (including remote entry devices), 
the replacement cost of the key will be $50 USD and will be added to the rental 
agreement.

Roadside Assistance Protection (RAP) If selected and paid for at 
the time of rental, Roadside Assistance is available 24/7 without 
additional charges.

RAP includes towing (not related to an accident), flat tire service (if no 
inflated spare is available, vehicle will be towed), and lockout service 
(if keys are locked inside the vehicle). Jumpstarts and fuel delivery 
service for up to 5 gallons (or equivalent liters) of fuel is also provided. 
Tire damage beyond repair as a result of driver neglect is the 
responsibility of the renter.

N/A Roadside Assistance Protection (RAP) If selected and paid for at 
the time of rental, Roadside Assistance is available 24/7 without 
additional charges.

RAP includes towing (not related to an accident), flat tire service (if no 
inflated spare is available, vehicle will be towed), and lockout service 
(if keys are locked inside the vehicle). Jumpstarts and fuel delivery 
service for up to 5 gallons (or equivalent liters) of fuel is also provided. 
Tire damage beyond repair as a result of driver neglect is the 
responsibility of the renter.

Roadside Protection (RAP)  If selected and paid for at the time of rental, owner 
offers Roadside Assistance. This protection provides roadside assistance 24/7 
without additional charges.

RAP includes replacement of lost keys (including remote entry devices), lockout 
service (providing special equipment is not required to open the car), towing (not 
related to an accident), and jump-start. Tire damage beyond repair as a result of 
driver neglect is the responsibility of the renter.

Roadside Plus (RSP) - Roadside Protection and Assistance is 
included in the Time & Mlieage rate. Owner offers Roadside Plus, 
which provides 24/7 roadside assistance without additional charge. 
RSP) includes towing (not related to an accident), flat tire service (if 
no inflated spare is available, vehicle will be towed), and lockout 
service (if keys are locked inside the vehicle). jumpstarts, and fuel 
delivery service for up to 5 gallons (or equivalent liters) of fuel. Tire 
damaged beyond repair as a result of driver neglect is the 
responsibility of the renter.

RSP does not include replacement of lost keys and the cost of a lost 
key would be up to $600.

N/A 3,99 N/A $3,50 $3,00 N/A $5,00 $5.00 All vehicles Included in Time & Mileage

N/A N/A N/A Tire and Windshield Protection (TWP)
Tire & Windshield Protection waives customer's liability in the event of damage 
to tires, windshield or windows caused by bad road conditions.

Tire and Windshield Protection (TWP) Tire & Windshield Protection 
waives customer's liability in the event of damage to tires, rims, 
windshield and side glass. 

N/A Tire and Windshield Protection (TWP)  may be purchased at an 
additional cost.

Tire and Windshield Protection waives customers liability in the event 
of damage to tires, or windshield or side windows.

N/A Tire & Windshield Protection (TWP1) covers the rental vehicle in 
case of tire and window damage due to road conditions.

N/A N/A N/A $5,00 $5.00 - Mini to Fullsize Vans and SUVs
$7.00 Premium Vans
$10.00 - Luxury SUV

N/A $3,00 N/A $8,00

N/A Alamo Protection Package with Deductible (APPD) is a package 
product which includes Collision Damage Waiver-Theft Protection 
(CDW-TP)and Third Party Liabiilty (TPL) at a discounted price. Alamo 
Protection Package with Deductible (APPD) is not insurance. If you 
purchase APPD, the rental company contractually waives your 
responsibility for the cost of damage to, loss or theft of the vehicle, 
and up to the policy limits for damages and injuries to third parties 
during the rental period in Honduras subject to the actions listed on 
the rental agreement that invalidate the coverage as described in the 
rental agreement.

A deductible of up to $2,500 USD will apply for damage to the 
vehicle, depending on car class. For theft or total loss of the vehicle, a 
deductible of up to $9,500 USD will apply, depending on car class. 
For TPL, a deductible of $500 USD applies.

N/A Alamo Protection Package (APP) is a package product which includes Collision 
Damage Waiver-Theft Protection (CDW-TP), Tire and Windshield Protection 
(TWP), Third Party Liability (TPL) and Deductible Protection (DP) at a discounted 
price. Alamo Protection Package (APP) is not insurance. If you purchase APP, 
the rental company contractually waives your responsibility for the cost of 
damage to, loss or theft of the vehicle (including tires and windshield), and up to 
the policy limits for damages and injuries to third parties during the renal period 
in Nicaragua subject to the actions listed on the rental agreement that invalidate 
the coverage as described in the rental agreement.

No deductible applies.

Alamo Protection Package (APP) is a package product which 
includes Collision Damage Waiver-Theft Protection (CDW-TP), Tire 
and Windshield Protection (TWP), Third Party Liability (TPL) and 
Deductible Protection (DP) at a discounted price. APP is not 
insurance. If you purchase APP, the rental company contractually 
waives your responsibility for the cost of damage to, loss or theft of 
the vehicle (including tires and windshield), and up to the policy limts 
for damages and injuries to third parties during the rental period in 
Panama subject to the actions listed on the rental agreement that 
invalidate the coverage as described in the rental agreement. No 
Deductbile applies for CDW-TP, TWP and TPL. A deductible of up to 
$2,500 USD will apply in the event of partial or total theft of the 
vehicle, depending on car class.

N/A Alamo Protection Package (APP) is a package product which 
includes Collision Damage-Theft Protection (CDW-TP), Tire and 
Windshield Protection (TWP), Third Party Liability (TPL) and 
Deductible Protection (DP) at a discounted price. Alamo Protection 
Package (APP) is not insurance. If you purchase APP, the rental 
company contractually waives your responsibility for the cost of 
damage to, loss or theft of the vehcile, and for damages and injuries 
to third parties, up to the policy limits, during the rental period in Peru 
subject to the actions listed on the rental agreement that invalidate 
the coverage as described in the rental agreement.

No deductible applies.

N/A N/A



Rental Policie
CRate/Day

Additional Driver

Rate/Day

Age Requirements

Rate/Day
Cross Border Policy

Oneway rentals

Renter Requirement

Guyana Honduras Mexico Nicaragua Panama Paraguay Peru Suriname Uruguay
N/A 19 N/A $35.00 - Economy, Compact, Intermediate, Standard, Fullsize, Mini-SUV, 

Compact-SUV, Intermediate-SUV

$40.00 - Fullsize-SUV, Fullsize-Pickup, Fullsize-Van, Premium-SUV and Luxury-
SUV

$33.00 - Mini, Compact and Economy
$38.00 - Intermediate, Standard, Full-size, Premium, Van, SUV and 
Pickup

N/A $31.00 all vehicles N/A N/A

All additional drivers must meet all rental requirements.
Additional drivers must appear at the rental counter with the primary 
renter.
Additional drivers must sign the rental agreement.
An additional daily fee may apply for any Additional Drivers.
The additional driver can only be added to the contract at the pickup 
location.

· All additional drivers must meet all rental requirements.
· Additional drivers must appear at the rental counter with the primary 
renter.
· Additional drivers must sign the rental agreement.
· An additional daily fee may apply for any Additional Drivers. 

The additional driver can only be added to the contract at the pick up 
location.

· All additional drivers must meet all rental requirements.
· Additional drivers must appear at the rental counter with the primary 
renter.
· Additional drivers must sign the rental agreement.
· An additional daily fee may apply for any Additional Drivers. 

The additional driver can only be added to the contract at the pick up 
location.

· All additional drivers must meet all rental requirements.
· Additional drivers must appear at the rental counter with the primary renter.
· Additional drivers must sign the rental agreement.
· An additional daily fee may apply for any Additional Drivers. 

The additional driver can only be added to the contract at the pick up location.

· All additional drivers must meet driver license and age 
requirements.
- Additional drivers must appear at the rental counter with the primary 
renter.
· Additional drivers must sign the rental agreement.
· An additional daily fee may apply for any Additional Drivers. 

All additional drivers must meet all rental requirements.
Additional drivers must appear at the rental counter with the primary 
renter.
Additional drivers must sign the rental agreement.

· All additional drivers must meet all rental requirements.
· Additional drivers must appear at the rental counter with the primary 
renter.
· Additional drivers must sign the rental agreement.
· An additional daily fee may apply for any Additional Drivers. 

The additional driver can only be added to the contract at the pick up 
location.

All additional drivers must meet all rental requirements.
Additional drivers must appear at the rental counter with the primary 
renter.
Additional drivers must sign the rental agreement.
An additional daily fee may apply for any Additional Drivers
The additional driver can only be added to the contract at the pick up 
location.

· All additional drivers must meet all rental requirements.
· Additional drivers must appear at the rental counter with the primary 
renter.
· Additional drivers must sign the rental agreement.
· An additional daily fee may apply for any Additional Drivers. 

The additional driver can only be added to the contract at the pick up 
location.

$20.00 daily 4 $7,00 5 $5,00 $3,00 $5.00 daily  $5.00/daily
$50.00/max

$10.00 per rental

Minimum age to rent a vehicle is 21, and the maximum rental age is 
70 years. 
There are no additional daily fees for drivers under 25.

Minimum age to rent a vehicle is 21, and maximum rental age is 99 
years.
Drivers between the ages of 21 and 24 will incur an additional daily 
fee.

Minimum age to rent a vehicle is 21 and maximum rental age is 75 
years.
Drivers between the ages of 21 and 24 will incur an additional daily 
fee.

Minimum age to rent a vehicle is 21, and there is no maximum rental age.
Drivers between the ages of 21 and 24 will incur an additional daily fee.

Minimum age to rent a vehicle is 23 and maximum rental age is 70 
years.
Drivers between the ages of 23 and 24 will incur an additional daily 
fee.

Minimum age to rent a vehicle is 22, and there is no maximum age Minimum age to rent a vehicle is 21 and there is no maximum rental 
age.
Drivers between the ages of 21-24 will incur an additional daily fee.

Minimum age to rent a vehicle is 21 and the maximum rental age is 
75 years. 
Drivers between the ages of 21 - 24 will incur an additional daily fee.

Minimum age to rent a vehicle is 21 and the maximum rental age is 
75 years.

Driver must possess license for a minimum of 2 years to be eligible 
to rent a vehicle

There is no additional fee for drivers aged 21-23.

Drivers age 21-23 may be added as additional drivers only when the 
primary driver is 23 years of age or above 

$0,00 $15,00 $14.00 per day 10 $9,50 $0,00 $10,00 $20,00 No Charge
Driving restricted within the country of Guyana only. Driving restricted within the country of Honduras only Unrestricted driving within Mexico. Rentals originating from Tijuana, 

Mexicali, Cd. Juarez, Chihuahua Hermosillo and Monterrey are 
permitted to cross border into USA. Customer must purchase liability 
insurance at $10 USD per day. Crossing to Central America is not 
allowed.

Unrestricted driving within Nicaragua. 

Renters wishing to visit Costa Rica must prearrange at time of rental, for a 
vehicle exchange at the Nicaragua/Costa Rica border.  A three (3) day  minimum  
notice is required. Upon vehicle exchange at the border, the original agreement 
is closed and a second rental agreement is issued by Alamo Costa Rica (same 
rate is applied).  A vehicle exchange fee totaling $50 USD is assessed; $25 
charged by Nicaragua when the original agreement is closed plus $25 charged 
by Costa Rica when the new agreement is opened.  When the renter returns to 
Nicaragua, the same process applies plus an additional $50 exchange fee.   

Renters not planning to return to Nicaragua  must notify the rental location in 
Nicaragua when prearranging the vehicle exchange.    

Driving restricted within the country of Panama only Driving restricted within the country of Paraguay only Driving restricted within the country of Peru only. Unrestricted driving in Suriname only Driving restricted within the country of Uruguay only

All one way rentals must be booked in advance and are subject to 
availability. One way charges apply and are payable at the time of 
rental. One way charges cannot be prepaid.

All one way rentals must be booked in advance and are subject to 
availability. One way charges apply and are payable at time of rental. 
One way charges cannot be prepaid.

All one way rentals must be booked in advance and are subject to 
availability. One way charges apply and are payable at time of rental. 
One way charges cannot be prepaid.

All one way rentals must be booked in advance and are subject to availability. 
One way charges apply and are payable at time of rental. One way charges 
cannot be prepaid.

All one way rentals must be booked in advance and are subject to 
availability. One way charges apply and are payable at time of rental. 
One way charges cannot be prepaid.

One way rentals are not available in Paraguay. All one way rentals must be booked in advance and are subject to 
availability. 
One way charges apply and are payable at time of rental. One way 
charges cannot be prepaid.

All one way rentals must be booked in advance and are subject to 
availability. One way charges apply and are payable at the time of 
rental. One way charges cannot be prepaid.

All one way rentals must be booked in advance and are subject to 
availability. One way charges apply and are payable at time of rental. 
One way charges cannot be prepaid.

Drivers must meet the location's minimum age requirement.

Present a major credit card in the renter's name at the time of rental.

A valid driver's license from the customer's coutnry of origin.

In order to make it convenient for tourists to obtain a Driver's Permit, 
the Guyana Revenue Authority (GRA) has put relevant facilities in 
place at the Cheddi Jagan Intl AIrport (CJIA) for travelers to access. 
Any touris wishing to drive a locally registered motor vehicle on the 
roadways of Guyana must obtain a Drivers Permit issued by the 
License Revenue Office of the Guyana Revenue Authority. A tourist 
must have the following.
1. Provide the Licensing Officer with a valid driver's license (from the 
country of origin).
2. Provide details of their local address while in Guyana.
3. Answer any questions about their stay in Guyana and the reason 
for requiring the permit.
Note: Once the permit is issued, it is valid for one (1) month. Foreign 
Nationals who are driving in Guyana must obtain the driver's permit 
and are required to make the application in person. Applications 
cannot be made via email.
If you are unable to obtain your driver's permit at the Airport, kindly 
visit the Excise Licensing and Motor Vehicle Registration Office 
(known as the License Revenue Office) located at Smythe and 
Princess Street, Werk-en-Rust, Georgetown to process your request 
for a driver's permit.

International drivers must provide a valid license from their country of 
residence. In addition to the driver license, if the characters are not in 
English or Latin Characters, an International Drivers permit is 
recommended. If the drivers licensee is in characters other than 

          

Must meet the location's minimum age requirements.

Present a valid driver's license.

International drivers must provide a valid license from their country of 
residence. In addition to the drivers license, if the characters are not 
in English or Latin characters, an international drivers permit is 
recommended. If the drivers license is in characters other than Latin, 
an International permit is required or a Notarized English Translation 
is accepted.

Present a major credit card in renter's name at the time of rental

This location accepts notarized Chinese Drivers License.

Must meet the location's minimum age requirements.

Present a valid driver's license.

Present a major credit card in renter's name at the time of rental.

This location accepts notarized Chinese Drivers License.

MEXICO CITY DRIVING RESTRICTIONS:  Mexico City (MEX) has a 
law that restricts driving vehicles in the city one day of the week, plus 
one Saturday a month. The restriction is based on the last digit of the 
vehicle’s license plate number. Drivers are subject to a fine (and 
possible vehicle impoundment) if driving on a day which such vehicle 
is restricted from circulating the city. Alamo vehicles rented in MEX 
have a sticker which exempts them from this law. 

In addition, the law was recently extended to ban vehicles from 
another city, from driving in MEX between 5-00am and 11-00am 
Monday-Friday.

A customer renting a vehicle outside MEX and planning to drive into 
MEX should notify the rental agent to obtain more details and plan 
accordingly.

Must meet the location's minimum age requirements.

Present a valid driver's license from country of origin.

Present a major credit card in renter's name at the time of rental

A customer can drive in country using their drivers licensee from country of origin 
for up to 60 days. If staying in country longer, they will needs an International 
driving permit. A notarized English translation is not required for Chinese drivers 
license.  

International drivers must provide a valid license from their country of residence. 
In addition to the drivers license, if the characters are not in English or Latin 
characters, an international drivers permit is recommended. If the drivers license 
is in characters other than Latin, an International permit is required or a Notarized 
English Translation is accepted.

This location accepts notarized Chinese Drivers License.

Must meet the location's minimum age requirements.

Present a valid driver's license.

Present a major credit card in renter's name at the time of rental.

International drivers must provide a valid license from their country of 
residence. In addition to the drivers license, if the characters are not 
in English or Latin characters, an international drivers permit is 
recommended. If the drivers license is in characters other than Latin, 
an International permit is required or a Notarized English Translation 
is accepted.

This location accepts notarized Chinese Drivers License.

Customer must meet the location's minimum age requirements.

Present a valid driver's license.

International drivers must provide a valid license from their country of 
residence. In addition to the drivers license, if the characters are not 
in English or Latin characters, an international drivers permit is 
recommended. If the drivers license is in characters other than Latin, 
an International permit is required or a Notarized English Translation 
is accepted.

Present a major credit card in renter's name at the time of rental

This location accepts notarized Chinese Drivers License.

Must have a valid drivers license from the customer's country of 
origin.

Must meet the location's minimum age requirements to rent.

Must present a major credit card in the renter's name at the time of 
rental.

A customer can drive in country using their drivers licensee from 
country of origin for up to 60 days. If staying in country longer, they 
will needs an International driving permit.

International drivers must provide a valid license from their country of 
residence. In addition to the drivers license, if the characters are not 
in English or Latin characters, an international drivers permit is 
recommended. If the drivers license is in characters other than Latin, 
an International permit is required or a Notarized English Translation 
is accepted.

Drivers must meet the location's minimum age requirement. 

Present a valid driver's license from the customer's country of origin.

Present a major credit card in the renter's name at the time of rental.

International drivers must provide a valid license from their country of 
residence. In addition to the drivers license, if the characters are not 
in English or Latin characters, an international drivers permit is 
recommended. If the drivers license is in characters other than Latin, 
an International permit is required or a Notarized English Translation 
is accepted.

Must meet the location's minimum age requirements.

Present a valid driver's license from the customer's country of origin.

Present a major credit card in renter's name at the time of rental

International drivers must provide a valid license from their country of 
residence. In addition to the drivers license, if the characters are not 
in English or Latin characters, an international drivers permit is 
recommended. If the drivers license is in characters other than Latin, 
an International permit is required or a Notarized English Translation 
is accepted.



Rental Policie
CPayment Policy

Refueling Policy

Special Equipment

Fleet Mix

Languages Spoken
Driving Side of the Road
Advanced reservation

Maximum Rental
Frequent Flyer
Freesell

Delivery & Collection

After Hours

Roadside Assistance 

Surcharges

Taxes

Guyana Honduras Mexico Nicaragua Panama Paraguay Peru Suriname Uruguay
A passport in addition to a credit card, with available credit and in the 
renter's name, must be presented. The signature on the back must 
match the name imprinted on the card. In addition, if the renter has 
an online transaction, the number and name printed on the card must 
match the name and number stored for the online transaction.

Credit Cards honored: MasterCard®, VISA®

An authorization on the credit card of 130% or a min amount of $250 
plus the estimated cost of the rental, will be taken at the time of 
pickup. This authorization amount may be used toward damages of 
the vehicle, late charges or citations incurred during the rental 
vehicle.

Debit/Check cards are only accepted at this location as form of final 
payment. Debit/Check cards are considered to be any non-credit card 
with the American Express®, Discover®, MasterCard®, VISA® logo. 
Any other non-creidt card without one of these logoa is not accepted.

Cash is only accepted at this location as a form of final payment. For 
customers renting with cash, they will need to present a current 
driver's license along with another form of ID (paystub or utility bill). A 
deposit in the amount of $500 plus the full cost of the rental will be 
taken at the time of pickup. This deposit amount may be used toward 
damages of the vehicle or late charges.

A passport in addition to a credit card, with available credit and in the 
renter's name, must be presented. The signature on the back must 
match the name imprinted on the card. In addition, if the renter has 
an online transaction, the number and name printed on the card 
presented by renter must match the name and number stored for the 
online transaction. 

Credit Cards honored: American Express®, MasterCard®, VISA®, 
Discover®, Diners Club®

An authorization on the credit card in the amount of $1500 up to 
$2,500  plus the cost of the rental will be taken at the time of rental. 
This authorization amount may be used toward damages of vehicles 
or late charges. 

Authorization Amounts:
$1,500 - Economy, Intermediate Car, Pickups
$2,500 SUVs and Vans

Debit/Check cards are only accepted at this location as a form of final 
payment. Debit/check cards are considered to be any non-credit card 
with  American Express®, MasterCard®, VISA®, Diners Club®, 
Discover® logo. Any other non-credit card without one of these logos 
is not accepted.

Cash is only accepted at this location as a form of final payment.

A passport in addition to a credit card, with available credit and in the 
renter's name, must be presented. The signature on the back must 
match the name imprinted on the card. In addition, if the renter has 
an online transaction, the number and name printed on the card 
presented by renter must match the name and number stored for the 
online transaction. 

Credit Cards honored: American Express®, MasterCard®, VISA®, 
Eurocard®

An authorization on the credit card in the amount of $700 to $1,400 
USD depending on the car class booked, plus the cost of the rental 
will be taken at the time of rental. This authorization amount may be 
used toward damages of vehicles or late charges. If customer 
declines Third Party Liability (TPL), an additional authorization in the 
amount of $2,500 USD will be held on their credit card.

Authorization Amounts:
$700 - Mini, Economy, Compact, Intermediate, Fullsize and Standard
$900 - Premium
$1,400 - Vans, SUVs, and Specialty

Debit/Check cards are not accepted at this location. Debit/check 
cards are considered to be any non-credit card American Express®, 
MasterCard®, VISA®, Diners Club®, Discover® logo. 
 
Cash is not accepted at this location.

A credit card, with available credit and in the renter's name, must be presented. 
The signature on the back must match the name imprinted on the card. In 
addition, if the renter has an online transaction, the number and name printed on 
the card presented by renter must match the name and number stored for the 
online transaction. 

Credit Cards Honored: American Express®, MasterCard®, VISA®

An authorization on the credit card in the amount of $500 USD, plus the 
estimated cost of the rental, will be taken at the time of rental. This authorization 
amount may be used toward damages of vehicles or late charges.  

Debit/Check cards are only accepted at this location as a form of final payment. 
Debit/check cards are considered to be any non-credit card with  American 
Express®, MasterCard®, VISA®, Diners Club®, Discover® logo. Any other non-
credit card without one of these logos is not accepted.

Cash is only accepted at this location as a form of final payment.

A passport in addition to a credit card, with available credit and in the 
renter's name, must be presented. The signature on the back must 
match the name imprinted on the card.

Credit Cards honored: American Express®, MasterCard®, VISA®

An authorization on the credit card of approximately 30% or a 
minimum charge of $300 will apply for Economy to Compact and a 
minimum of $500 for Midsize and above will be authorized on credit 
card upon rental of vehicle of the rental charges plus the cost of the 
rental will be taken at the time of rental. This authorization amount 
may be used toward damages of vehicles or late charges.

Debit/Check cards are not accepted at this location. Debit/check 
cards are considered to be any non-credit card American Express®, 
MasterCard®, VISA®, Diners Club®, logo. 
 
Cash is not accepted at this location.

A passport in addition to a return airline ticket and a credit card, with 
available credit and in the renter's name, must be presented. The 
signature on the back must match the name imprinted on the card. In 
addition, if the renter has an online transaction, the number and 
name printed on the card presented by renter must match the name 
and number stored for the online transaction. 

Credit Cards Honored: American Express®, MasterCard®, VISA®, 

An authorization on the credit card will be taken on all rentals. This 
authorization amount may be used toward damages of vehicles or 
late charges.

Authorization Amounts:
$700 USD - Economy to Midsize
$1000 USD - Standard and larger

Debit/Check cards are only accepted at this location as a form of final 
payment. Debit/check cards are considered to be any non-credit card 
with  American Express®, MasterCard®, VISA®, Diners Club®, 
Discover® logo. Any other non-credit card without one of these logos 
is not accepted.

Cash is only accepted at this location as a form of final payment.

A passport in addition to a credit card, with available credit and in the 
renter's name must be presented. The signature on the back must 
match the name imprinted on the card. In addition, if the renter has 
an online transaction, the number and name printed on the card must 
match the information stored for the online transaction.

Credit Cards Honored: American Express®, MasterCard®, VISA®, 
Diners Club®

An authorization of $1,000 plus the estimated rental charge will be 
placed on credit card. This authorization amount may be used toward 
damages of vehicles or late charges.

Debit/Check cards are only accepted at this location as a form of final 
payment. Debit/check cards are considered to be any non-credit card 
with American Express®, MasterCard®, VISA®, Diners Club® logo. 
Any other non-credit card without one of these logos are not 
accepted. 

Cash is only accepted at this location as a form of final payment.

A passport in addition to a credit card, with available credit and in the 
renter's name, must be presented. The signature on the back must 
match the name imprinted on the card. In addition, if the renter has 
an online transaction, the number and name printed on the card must 
match the name and number stored for the online transaction.

Credit Cards honored: MasterCard® and VISA®

For credit card customers, an authorization on the credit card in the 
amount of $500 plus the full cost of the rental will be taken at the time 
of pickup. This authorization amount may be used toward damages 
of the vehicle or late charges.

For customers renting with cash,  they will need to present a current 
driver's license along with another form of ID (paystub or utility bill). A 
deposit in the amount of $500 plus the full cost of the rental will be 
taken at the time of pickup. This deposit amount may be used toward 
damages of the vehicle or late changes. A qualification form is 
required for all customers renting with cash. The qualification form is 
to be filled out at the time of rental.

Debit/Check cards are not accepted at the locations. Debit/Check 
cards are considered to be any non-credit card with the American 
Express®, MasterCard®, VISA®, Diners Club®, Discover® logo.

A passport in addition to a credit card, with available credit and in the 
renter's name, must be presented. The signature on the back must 
match the name imprinted on the card. In addition, if the renter has 
an online transaction, the number and name printed on the card 
presented by renter must match the name and number stored for the 
online transaction. 

Credit Cards Honored: American Express®, MasterCard®, VISA®, 
Diners Club®

An authorization on the credit card will be taken on all rentals and 
may range from $1200- $2000, depending on car class. This 
authorization amount may be used toward damages of vehicles, late 
charges or citations incurred during rental of vehicle. It may take up to 
60 days for charges to appear on credit card. 

Authorization amounts:
$1200 - Economy
$1500 - Compact, Intermediate and Standard
$2000 - Full-size and above

Debit/check cards are only accepted at this location as aa form of 
final payment. Debit/check cards are considered to be any non-credit 
card American Express®, MasterCard®, VISA®, Diners Club®, 
Discover® logo. 

Cash is only accepted at this location as a final form of payment.

As a customer, you have a choice as to how you would like to pay for 
fuel.

Option 1 - Prepay Fuel
This option allows the renter to pay for the full tank of gas at the time 
of rental and return the tank empty. No refunds will be issued for 
unused gas. Pre-paid gas is available at the same local fuel prices.

Option 2 - We Refill
This option allows the renter to pay at the end of the rental for gas 
used but not replaced. Price per liters will be sold $1.00 USD higher 
than local fuel prices.

Option 3 - You Refill
This option allows the renter to return the vehicle with a full tank of 
gas to avoid extra fuel charges.

As a customer, you have a choice as to how you would like to pay for 
fuel.

Option 1- We Refill
This option allows the renter to pay Alamo at the end of the rental for 
gas used but not replaced. Price per gallon will be higher than local 
fuel prices. A 60% surcharge will apply.

Option 2- You Refill
This option allows the renter to return the vehicle with a full tank of 
gas to avoid extra fuel charges.

As a customer, you have a choice as to how you would like to pay for 
fuel.

Option 1- Prepay Fuel
This option allows the renter to pay for the full tank of gas at the time 
of rental and return the tank empty. No refunds will be issued for 
unused gas.  Pre-paid gas is available at the local fuel prices

Option 2- We Refill
This option allows the renter to pay Alamo at the end of the rental for 
gas used but not replaced. Price per gallon will be higher than local 
fuel prices. A 90% surcharge will apply.

Option 3- You Refill
This option allows the renter to return the vehicle with a full tank of 
gas to avoid extra fuel charges.

As a customer, you have a choice as to how you would like to pay for fuel.

Option 1- We Refill
This option allows the renter to pay Alamo at the end of the rental for gas used 
but not replaced. Price per gallon will be higher than local fuel prices. A 50% 
surcharge will apply.

Option 2- You Refill
This option allows the renter to return the vehicle with a full tank of gas to avoid 
extra fuel charges.

As a customer, you have a choice as to how you would like to pay for 
fuel.

Option 1- Prepay Fuel
This option allows the renter to pay for the full tank of gas at the time 
of rental and return the tank empty. No refunds will be issued for 
unused gas.  Pre-paid gas is available at the local fuel prices

Option 2- We Refill
This option allows the renter to pay Alamo at the end of the rental for 
gas used but not replaced. Price per gallon will be higher than local 
fuel prices. A 50% surcharge will apply.

Option 3- You Refill
This option allows the renter to return the vehicle with a full tank of 
gas to avoid extra fuel charges.

As a customer, you have a choice as to how you would like to pay for 
fuel.

Option 1- We Refill
This option allows the renter to pay National at the end of the rental 
for gas used but not replaced. Price per gallon will be higher than 
local fuel prices. A 20% surcharge will apply.

Option 2- You Refill
This option allows the renter to return the vehicle with a full tank of 
gas to avoid extra fuel charges.

As a customer, you have a choice as to how you would like to pay for 
fuel.

Option 1- We Refill
This option allows the renter to pay Alamo at the end of the rental for 
gas used but not replaced. Price per gallon will be higher than local 
fuel prices. A 25% surcharge will apply.

Option 2- You Refill
This option allows the renter to return the vehicle with a full tank of 
gas to avoid extra fuel charges.

As a customer, you have a choice as to how you would like to pay for 
fuel.

Option 1 - Prepay Fuel
This option allows the renter to pay for the full tank of gas at the time 
of rental and return the tank empty. No refunds will be issued for 
unused gas. Pre-paid gas is available at 5% less than the local fuel 
prices.

Option 2 - We Refill
This option allows the renter to pay National at the end of the rental 
for gas used but not replaced. Price per gallon will be higher than 
local fuel prices. A 50% surcharge will apply.

Option 3 - You Refill
This option allows the renter to return the vehicle with a full tank of 
gas to avoid extra fuel charges.

As a customer, you have a choice as to how you would like to pay for 
fuel.

Option 1- Prepay Fuel
This option allows the renter to pay for the full tank of gas at the time 
of rental and return the tank empty. No refunds will be issued for 
unused gas.  Pre-paid gas is available at the local fuel prices

Option 2- We Refill
This option allows the renter to pay Alamo at the end of the rental for 
gas used but not replaced. Price per gallon will be higher than local 
fuel prices. A 20% surcharge will apply.

Option 3- You Refill
This option allows the renter to return the vehicle with a full tank of 
gas to avoid extra fuel charges.

BST - $10.00 Daliy/ $50.00 weekly/ $200 Max/ $200.00 replacement

CST - $10.00 Daliy/ $50.00 weekly/ $200 Max/ $200.00 replacement

CSI - $10.00 Daliy/ $50.00 weekly/ $200 Max/ $200.00 replacement

Infant Seat- $5.00 per day

Child Safety Seat- $5.00 per day

GPS - $8.99 per day/ $149.99 replacement

GPS - $14.00 per day. There is a replacement fee.

Infant Seat – $7.00 per day

Child Safety Seat – $7.00 per day

Child Booster Seat – $7.00 per day

Child Safety Seat- $5.00 per day/ max $150/ replacement $150

Infant Seat - $5.00 per day/ max $150/ replacement $150

Booster Seat - $5.00 per day/ max $150/ replacement $150

GPS - $8.00 per day, /max $240 / Replacement $250.                                                               

Smartphone - $12.00 per day/ max $360/ replacement $200

WiFi Device - $12.00 per day/ max $360/ replacement $200                                                                       

Wifi Device - $7.95/daily; $41.65 per week; $120 Montly; $140 
replacement fee if damaged or not returned.

Child Safety Seat - $3.00 per day; $110.00 replacement

GPS Navigation Device – $10.00 per day. There is a replacement fee 
of $390 if the GPS is damaged or not returned.

Infant Seat – $3.00 per day. $130 replacement fee

Child Safety Seat – $3.00 per day. $130 replacement fee

Child Booster Seat – $3.00 per day. $130 replacement fee

WiFi - $10.00 per day.  $100 replacement fee

GPS Navigation Device – $8.00 per day/ $56.00 per week./ Max $240. 
There is a replacement fee of $250 if the GPS is damaged or not 
returned.

Child Safety Seat – $5.00 per day/ $150.00 per week. / Max $150. 
There is a replacement fee of $50 if the child safety seat is damaged 
or not returned.

Child Booster Seat – $5.00 per day/$35.00 per week. / max $150. 
There is a replacement fee of $150 if the child booster seat is 
damaged or not returned.

Luggage Rack – $5.00 per day/$35.00 per week. /Max $150. There is 
a replacement fee of $250.00 if the luggage rack is damaged or not 
returned.

WIFI - $10.00 per day/$70.00 per week. /Max $300. There is a 
replacement fee of $250.00 if the WIFI device is damaged or not 
returned.

CSI - $5.00 daily, $50.00 max, $150 replacement

CST - $5.00 daily, $50.00 max, $150 replacement

BST - $5.00 daily, $50.00 max, $150 replacement

Infant Seat – $4.00 per day. There is a replacement fee of $300 if the 
infant seat is damaged or not returned.

Child Safety Seat – $4.00 per day. There is a replacement fee of 
$300 if the child safety seat is damaged or not returned.

Child Booster Seat – $4.00 per day. There is a replacement fee of 
$300 if the child booster seat is damaged or not returned.

Cell Phone – $15.00 per day. There is a replacement fee of $300 if 
the cell phone is damaged or not returned.

Nissan Toyota, Hyundai, Mazda, Volkswagen Chevrolet, Chrysler, Jeep, Nissan, Dodge, Toyota & Volkswagen Toyota, Chevrolet, Suzuki, Daihatsu Kia, Toyota & Hyundai Kia, Hyundai, Toyota Suzuki, Toyota Isuzu, Honda, Subaru Chevrolet, Volkswagen, Renault, Hyundai

Spanish & English Spanish & English Spanish & English Spanish & English Spanish & English Spanish & English Spanish, English English, Spanish & Dutch Spanish & English
Left Right Right Right Right Right Right Left Right
2 Hours 2 Hours 12 Hours 24 Hours 24 Hours 12 Hours N/A 1 Hour 24 Hours

30 days 30 Days 30 Days 60 Days 30 Days N/A 30 Days 30 Days 30 Days
N/A Yes Yes Yes N/A Yes Yes Yes Yes
N/A 14 days on Economy to Midsize. All other car types: No Freesell 

Available
14 days on Economy to Full-size. All other car types: No Freesell 
Available

14 days on Compact. All other car types: No Freesell Available 14 days on Economy to Full-size. All other car types: No Freesell 
Available

Luxury and above available on request for some accounts. 
Reservation will be confirmed or rejected within 48 business hours of 
request.  

N/A N/A Yes 14 days on Economy to Standard. All other car types: No Freesell 
Available

Delivery and Collection is not available. Customer must pre-arrange delivery/collection  or pick-up/drop off of 
vehicle in advance 

Delivery/Collection is available at an additional cost of $20 from 0-4 
KM

Delivery/Collection is available at an additional cost of $35 from 5-15 
KM

Delivery/Collection is not available beyond 15 KM

Delivery and Collection is available giving 24 hour notice before 
desired time by calling 01-800-849-8001 (In Mexico) or 1-866-365-
3530 (from USA and Canada).

Customer must call the rental station for details for the 
delivery/collection process.

A charge for delivery/collection is applicable depending on the 
distance from the rental location.

Delivery and Collection not available. Customer can pre-arrange pick-up and 
drop off of vehicle in advance 

Customer must contact the rental office directly upon arrival

Pick-up/drop off is available at no additional cost for 0-2 miles 
Pick-up/drop off is available at a cost of $20 for 3-15 miles

 Pick-up/drop off is  available at a cost of $30 for 15 miles or beyond

Delivery and Collection not available. Customer can pre-arrange pick-
up and drop off of vehicle in advance 

Customer must contact the rental office directly upon arrival

Pick-up/drop off is available at no additional cost for 0-2 miles 
Pick-up/drop off is available at a cost of $20 for 3-15 miles
Pick-up/drop off is available at a cost of $30 for 16-25 miles

Client must pre-arrange pick up or return of vehicle directly with the 
renting location

Delivery/Collection and Pick-up/drop-off is available free of charge 
within city limits

Delivery and Collection is available at Aeropuerto Intl Jorge Chavez 
and arrangements must be made directly with the renting location.  

Delivery and Collection has an additional charge to hotels and offices 
within Lima.

Customer must pre-arrange Delivery or Collection of vehicle in 
advance by contacting the location directly.

Client must pre-arrange pick up or return of vehicle min 48 hrs. 
advance 

Delivery/Collection rates to the following locations apply:
Punta del Este - $40 Ciudad de Rocha $100 Colonia $80 Salto $150

Delivery/Collection to airport is $12 per rental

After hours will be available at the airport location only. N/A Customer must notify the rental location of after hours return at the 
time of rental.

Customer will be given instructions on returning vehicle during after 
hours. For more information, call 01-800-849-8001 (In Mexico) or 1-
866-365-3530 (from USA and Canada).

N/A Customer must pre-arrange after hours service in advance 

After hours service is available at some locations at a cost of $25.00

N/A Not Available After hours service is available at all locations. Customers must pre-
arrange pick up and return by booking at least 24 hrs. in advance. All 
after hours returns must be confirmed a the rental counter at the time 
of pick up and will incur a $10.00 USD fee.

After Hours service is not available

N/A Available 24 hours: Customer must call  nearest Alamo location 
during general ours and 504-9966-8883 for after hours. In the case of 
an accident/incident, customer must contact police and complete a 
police report at time of accident/incident.

Available 24 hours: Customer must call  01 800 849 8001. In the case 
of an accident/incident, customer must contact police and complete a 
police report at time of accident/incident.

Available 24 hours: Customer must call (505) 277-1117. In the case of an 
accident/incident, customer must contact police and complete a police report at 
time of accident/incident. 

Available 24 hours: Customer must contact rental locations for 
assistance during business hours. After this time, customer must call 
507-238-4142. In the case of an accident/incident, customer must 
contact police and complete a police report and report to Alamo 
immediately. Additional charges may apply for any towing.

Available 24 hours: customer must  contact 0981-622-622. In the 
case of an accident/incident, customer must contact local police to 
complete an accident report. 

Available 24 hours. Customer must call 511-575-1111 during regular 
busness hours.

In case of accident the police must be notified. They will conduct a 
mandatory drug and alcohol test. Call the rental location in order to 
inform them and in case a replacement vehicle is required.

This is also necessary should the vehicle break down. In the event of 
an accident the driver must obtain a copy of the police report.

N/A Available 24 hours: Customer must  contact rental service number at 
095-633-338. Vehicles are not allowed to be driven on unpaved 
roads. In the case of an accident/incident, customer must contact 
local police to complete an accident report, contact the renting station 
and insurance company so they can be dispatched to assess the 
damages. 

N/A Airport Fee (HNPT) 10%
Government Tourist Tax (LEGL) 4%

Airport Fee (MXAP) 18% Airport Fee (ARPT) $10 per rental Airport Fee (ARPT) 12% at Tucumen Intl. Airport
Airport Fee (ARPT) 6% at Enrique Malek Airport
Airport Fee (ARPT) 6% at Marcos A Gelebert Airport

N/A Airport Fee (ARPT) 15% Airport Fee (SRAP) $38.00 rental Airport Fee (ARPT) - $12.00                                                                                                      
Port Fee (LEGL) - $12.00

Value Added Tax (STAX) - 14% Sales Tax (STAX) 15% State Tax (STAX) 16% State Tax (STAX) 15% Sales Tax (STAX) 7% Sales Tax (STAX) 10% Sales Tax (STAX) 18% Sales Tax (STAX) - 8% Sales Tax (STAX) 22%
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